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REGO Backed Premium: 

£TBC/MWh (as may be amended from time to time in accordance with the terms of the Agreement).  

 
DA Charge: 

 
Subject to Clause 17.4 of the Service Terms, the out of contract DA Charge will be £150 per MPAN per Annum. Where an Agreement for Data 
Aggregation exists between the Company and Customer, please refer to that Agreement for the DA   Charge.  
 
 
 

 

Rotherhan Metropolitan Borough Council                        Npower Commercial Gas Limited

Signature (duly authorised) Signature (duly authorised)

Print Name Print Name

Position Position 

Date Date 



Ref: YPOMemb008

Npower Commercial Gas Limited, registered number: 03768856 whose registered office is Westwood Way, Westwood Business Park, Coventry, CV4 8LG 

Page 4 of 6 

 

 

Date Monthly HH Volume (kWh) 

Apr-23 TBC 

May-23 TBC 

Jun-23 TBC 

Jul-23 TBC 

Aug-23 TBC 

Sep-23 TBC 

Oct-23 TBC 

Nov-23 TBC 

Dec-23 TBC 

Jan-24 TBC 

Feb-24 TBC 

Mar-24 TBC 

 

Date Monthly NHH Volume 
(kWh) 

Apr-23 TBC 

May-23 TBC 

Jun-23 TBC 

Jul-23 TBC 

Aug-23 TBC 

Sep-23 TBC 

Oct-23 TBC 

Nov-23 TBC 

Dec-23 TBC 

Jan-24 TBC 

Feb-24 TBC 

Mar-24 TBC 

 

Customer Volumes 
 

HH Volume NHH Volume 
 

 
Total TBC Total TBC 

 
 
 

Energy Charges Period End Date: Total Energy Charges Period Volume (kWh): 

31/03/2024 TBC 
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PRICE ANNEX 
 
Start Date: 01-Apr-23 
End Date: 31-Mar-24 

 
Forward Purchase Reference Prices 

 

Monthly Breakdown Baseload Peakload 

£/MWh £/MWh 

Apr-23 TBC TBC 

May-23 TBC TBC 

Jun-23 TBC TBC 

Jul-23 TBC TBC 

Aug-23 TBC TBC 

Sep-23 TBC TBC 

Oct-23 TBC TBC 

Nov-23 TBC TBC 

Dec-23 TBC TBC 

Jan-24 TBC TBC 

Feb-24 TBC TBC 

Mar-24 TBC TBC 

 
Total                                   TBC                                                                  TBC 

 
 
 
 
 
The prices set out in the above table are indicative at the Agreement Date and are therefore not binding and no 
warranty is made as to their accuracy. These prices may be adjusted and will become binding (as adjusted) for an 
Energy Charges Period at either the date the Shape Risk Premium is set or the Default Date for that Energy Charges 
Period in accordance with Clause 2 of the Agent Service Terms (subject always to Clause 3.7 of the Service Terms 
and Clause 14 of the Agent Agreement). Following the date as determined above, the Company shall provide the 
Customer with a notice containing replacements for the tables set out in the Contract Volume Annex of the Agent 
Contract Details and replacements for the Customer Volume table and the tables set out in the Price Annex to 
include adjusted values for the above prices and these shall be binding from such date. The Parties acknowledge and 
agree that such notice shall vary the Contract Details in accordance with Clause 25.12 of the Agent Agreement. 
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Fuel Mix Disclosure

1 	 General

1.1 	 These Service Terms consist of the Product Terms (including the 
Schedules, the Glossary and this Clause 1), the Supply Terms and 
the Standard Terms.

�ü�K�ý��	���™���Ä�™�•���æ�™�Ú�Ã�Þ���ê�Þ�™�•���¬�Ä���æ�©�™���]�™�Ú�õ�¬�•�™���c�™�Ú�Ã�Þ���©�‚�õ�™���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���æ�Ë��
them in the Glossary or the Contract Details (as applicable).

1.2A 	 Words in the singular include the plural and vice versa, and the 
expression ‘including’ means without limitation.

1.3 	 Unless expressly stated otherwise, the following order of 
precedence shall apply (in order of priority): the Contract Details, 
the Product Terms (including the Schedules and the Glossary), the 
Supply Terms and the Standard Terms.

1.4 	 References to a Clause or Schedule are to a Clause or a Schedule to 
these Service Terms. References to a Paragraph are to a Paragraph 
within a Schedule of these Service Terms.

1.5 	 In this Agreement a reference to any Industry Agreement, 
legislation, Licence or regulation (or to any provision of one of them) 
is a reference to the version currently in force, taking account of any 
�Ú�™�×�½�‚�•�™�Ã�™�Ä�æ�F���‚�Ã�™�Ä�•�Ã�™�Ä�æ�F���Ã�Ë�•�¬���•�‚�æ�¬�Ë�Ä�F���™�û�æ�™�Ä�Þ�¬�Ë�Ä���Ë�Ú���Ú�™�k�™�Ä�‚�•�æ�Ã�™�Ä�æ��
that may happen from time to time. If any of the source documents 
or indices referred to in this Agreement are unavailable or cease 
publication it shall be substituted by alternative source documents 
or indices which as nearly as practicable achieve the same result.

1.6 	 Tax
	 �ü�K���K�ü��	� �c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���•�Ë�Ä���Ú�Ã�Þ���Y�‚�Ä�•���æ�©�¬�Þ���•�Ë�Ä���Ú�Ã�‚�æ�¬�Ë�Ä���¬�Þ���‚��

representation and warranty) that it is taking a supply only 
�£�Ë�Ú���¬�æ�Þ�™�½�£���‚�Ä�•���¬�æ�Þ�������½�¬�‚�æ�™�Þ���½�¬�Þ�æ�™�•���¬�Ä���æ�©�™�����Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ���‚�Ä�•��
�‚�¤�Ú�™�™�Þ���‚�Ä�•���•�Ë�Ä���Ú�Ã�Þ���æ�©�‚�æ���¬�æ���©�‚�Þ���æ�©�™���Ä�™�•�™�Þ�Þ�‚�Ú�ü���‚�ê�æ�©�Ë�Ú�¬�æ�ü��
to enter into a contract as agent for and on behalf of any 
�����½�¬�‚�æ�™�Þ���ö�©�Ë���‚�Ú�™���Þ�ê�×�×�½�¬�™�•���ê�Ä�•�™�Ú���æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ�K

	 �ü�K���K�ý��	� �.�£���‚�Ä�������½�¬�‚�æ�™���Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���æ�‚�º�™�Þ���‚���Þ�ê�×�×�½�ü���ê�Ä�•�™�Ú��
�æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ�F���æ�©�‚�æ�������½�¬�‚�æ�™���Þ�©�‚�½�½���Ž�™���•�™�™�Ã�™�•���æ�Ë���©�‚�õ�™��
entered into an agreement directly with the Company, the 
Customer will procure the performance of this Agreement 
�Ž�ü���æ�©�Ë�Þ�™�������½�¬�‚�æ�™�Þ���‚�Ä�•���‚�½�½���Ú�™�£�™�Ú�™�Ä�•�™�Þ���Y�™�û�•�™�×�æ���¬�Ä���æ�©�¬�Þ�����½�‚�ê�Þ�™��
1.6) in this Agreement to “Customer” shall be deemed a 
�Ú�™�£�™�Ú�™�Ä�•�™���æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���‚�Ä�•���™�‚�•�©���Þ�ê�•�©�������½�¬�‚�æ�™�K���c�©�™��
Parties acknowledge and agree that it is the Customer’s 
responsibility to ensure that any declaration or other claim 
for tax relief is made by the entity (or its agent) receiving 
�æ�©�™���]�ê�×�×�½�ü�K�����Þ���Þ�ê�•�©�F���ö�©�™�Ú�™���‚�Ä�������½�¬�‚�æ�™���¬�Þ���]�ê�×�×�½�¬�™�•���ê�Ä�•�™�Ú��
this Agreement, any declaration or other claim for tax relief 
�Þ�©�‚�½�½���Ž�™���Ã�‚�•�™���Ž�ü���Þ�ê�•�©�������½�¬�‚�æ�™�K���c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ê�Ä�•�™�Ú�Þ�æ�‚�Ä�•�Þ��
that the Company will only accept declarations relating to 
VAT.

	 1.6.3 	� The Climate Change Levy or any other tax if the invoice is 
�‚�•�•�Ú�™�Þ�Þ�™�•���æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ë�Ú���æ�©�™���•�Ë�Ú�Ú�™�•�æ�������½�¬�‚�æ�™���Y�Ž�™�¬�Ä�¤���æ�©�™��
entity receiving the Supply and named in the Agreement). 
The Customer will ensure that it does not ask the Company 
to apply any reductions to VAT, Climate Change Levy or 
any other tax other than for itself and shall procure that 
�Ä�Ë�������½�¬�‚�æ�™���Þ�©�‚�½�½���‚�Þ�º���æ�©�™�����Ë�Ã�×�‚�Ä�ü���æ�Ë���‚�×�×�½�ü���‚�Ä�ü���Ú�™�•�ê�•�æ�¬�Ë�Ä�Þ��
to VAT, the Climate Change Levy or any other tax other 
�æ�©�‚�Ä���£�Ë�Ú���Þ�ê�•�©�������½�¬�‚�æ�™���‚�Ä�•���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�¬�½�½���™�Ä�Þ�ê�Ú�™���æ�©�‚�æ��
it provides all the necessary information to the Company 
relating to such declarations for tax purposes including, 
�ö�©�™�Ú�™���‚�×�×�½�¬�•�‚�Ž�½�™�F���‚�Ä�ü���•�Ë�Ã�×�½�™�æ�™�•���]�ê�×�×�½�¬�™�Ú�����™�Ú�æ�¬���•�‚�æ�™�Þ�K

	 1.6.4 �	� The Company shall be under no obligation to take into 
�‚�•�•�Ë�ê�Ä�æ���‚�Ä�ü���]�ê�×�×�½�¬�™�Ú�����™�Ú�æ�¬���•�‚�æ�™���•�™�½�¬�õ�™�Ú�™�•���æ�Ë���¬�æ���‚�£�æ�™�Ú���æ�©�™��
date 5 Business Days prior to the relevant period for 
�ö�©�¬�•�©���Þ�ê�•�©���]�ê�×�×�½�¬�™�Ú�����™�Ú�æ�¬���•�‚�æ�™�Þ���‚�Ú�™���‚�×�×�½�¬�•�‚�Ž�½�™���¬�Ä���Ë�Ú�•�™�Ú��
�£�Ë�Ú���æ�©�™�����Ë�Ã�×�‚�Ä�ü���æ�Ë���æ�‚�º�™���¬�Ä�æ�Ë���‚�•�•�Ë�ê�Ä�æ���æ�©�™���•�™�Ú�æ�¬���•�‚�æ�™�Þ���¬�Ä��
its bills, and the Customer acknowledges and agrees that 
the Company shall in no circumstances be liable to the 
Customer for any costs, losses, or liabilities the Customer 
incurs as a result of failing to provide to the Company a 
�•�Ë�Ã�×�½�™�æ�™���]�ê�×�×�½�¬�™�Ú�����™�Ú�æ�¬���•�‚�æ�™���Ž�ü���Þ�ê�•�©���•�‚�æ�™�K

	 1.6.5 	� The Customer will reimburse the Company for any losses, 
�•�Ë�Þ�æ�Þ���Ë�Ú���™�û�×�™�Ä�Þ�™�Þ���Þ�ê���™�Ú�™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Y�¬�Ä�•�½�ê�•�¬�Ä�¤���‚�Ä�ü��
���Ä�™�Þ�F���×�™�Ä�‚�½�æ�¬�™�Þ���Ë�Ú���¬�Ä�æ�™�Ú�™�Þ�æ�Z���¬�£���æ�©�™���•�Ë�Ú�Ú�™�•�æ���‚�Ã�Ë�ê�Ä�æ�Þ���Ë�£���æ�‚�û���‚�Ú�™��
�Ä�Ë�æ���×�‚�¬�•���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���‚�Ä�•���¬�æ�Þ�������½�¬�‚�æ�™�Þ���ö�©�Ë��
are Supplied under this Agreement. The Company shall 
charge the Customer VAT at the standard prevailing rate 
on the full value of its supply of Energy under this Contract 
�ê�Ä�½�™�Þ�Þ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���×�Ú�Ë�õ�¬�•�™�Þ���‚���õ�‚�½�¬�•���]�ê�×�×�½�¬�™�Ú�����™�Ú�æ�¬���•�‚�æ�™���æ�Ë��
the contrary which has been accepted by the Company or 
the Customer’s average daily consumption falls below the 
���¤�ê�Ú�™�Þ���Þ�™�æ���Ž�ü���+�C�Y���K

	 1.6.6 	� The Company may not (at the Company’s absolute 
discretion) accept VAT declaration forms signed by a third 
party representative even if there is a valid LOA.

	 1.6.7 	� The Customer understands that for invoicing and tax 
purposes, individual buildings or collections of buildings in 
close geographical proximity, at which a Customer receives 
a Supply may constitute a single Premises even where 
there is more than one Connection Point which relates to 
such Premises. Where the Customer submits declarations 
or other claims for tax relief, the Customer shall submit 
one such declaration or claim to the Company for each 
Premises at which it receives a Supply. Where relief has 
been applied to an invoice by the Company as a result of 
the erroneous submission of a declaration or other claim 
or erroneous categorisation, by the Customer, of buildings 
as Premises, the Customer will reimburse the Company for 
�‚�Ä�ü���½�Ë�Þ�Þ�™�Þ�F���•�Ë�Þ�æ�Þ���Ë�Ú���™�û�×�™�Ä�Þ�™�Þ���Þ�ê���™�Ú�™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü��
�Y�¬�Ä�•�½�ê�•�¬�Ä�¤���‚�Ä�ü�����Ä�™�Þ�F���×�™�Ä�‚�½�æ�¬�™�Þ���Ë�Ú���¬�Ä�æ�™�Ú�™�Þ�æ�Z���¬�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™��
with its general right set out in this Clause 1.6 above.

GlossaryStandard TermsSupply TermsProduct Terms
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Fuel Mix DisclosureGlossaryStandard TermsSupply TermsProduct Terms

SECTION A: PRODUCT TERMS

2 	 Interface with Agent Agreement

�ý�K�ü	�c�©�™���&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú�����¤�Ú�™�™�Ã�™�Ä�æ���‚�Ä�•���Y�Þ�ê�Ž�·�™�•�æ���‚�½�ö�‚�ü�Þ���æ�Ë���æ�©�™���æ�™�Ú�Ã�Þ��
of this Clause 2) the Agent Agreement constitute this “Agreement” 
and references to “Agreement” in the Agent Agreement shall be 
construed accordingly.

2.2 	 The Customer acknowledges and agrees that the Product Terms 
and Agent Terms of the Agent Service Terms set out the obligations, 
�Ú�¬�¤�©�æ�Þ���‚�Ä�•���•�ê�æ�¬�™�Þ���Ë�£���æ�©�™�����¤�™�Ä�æ���‚�Þ���‚�¤�™�Ä�æ���£�Ë�Ú���™�‚�•�©���&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú��
(the “Agent Responsibilities ”). The Customer has appointed 
the Agent to carry out the Agent Responsibilities and any action 
taken by the Agent under the terms of the Agent Agreement to 
discharge the Agent Responsibilities will bind the Customer. The 
Customer acknowledges that it is not entitled to carry out such 
���¤�™�Ä�æ���Y�™�Þ�×�Ë�Ä�Þ�¬�Ž�¬�½�¬�æ�¬�™�Þ���¬�æ�Þ�™�½�£�K���.�Ä���×�‚�Ú�æ�¬�•�ê�½�‚�Ú���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���•�Ë�Ä���Ú�Ã�Þ��
that it understands and agrees that where the Agent makes an 
�Ë���™�Ú���¬�Ä���Ú�™�½�‚�æ�¬�Ë�Ä���æ�Ë���‚���]�™�æ���V�Ú�¬�•�™���Ë�Ú���g�Ä�Þ�™�æ���V�Ú�¬�•�™���ê�Ä�•�™�Ú���æ�©�™���×�Ú�Ë�õ�¬�Þ�¬�Ë�Ä�Þ���Ë�£��
the Agent Agreement at the price quoted by the Company, where 
�æ�©�™�����Ë�Ã�×�‚�Ä�ü���‚�•�•�™�×�æ�Þ���æ�©�‚�æ���Ë���™�Ú���Y�uCompany Acceptance ”), the Set 
Price or Unset Price (as applicable) shall be legally binding on the 
Customer and the Company under this Agreement. The terms of 
Clause 7.3 of the Agent Agreement shall apply to the Customer as a 
�&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú�K

�ý�K�þ��	�g�Ä�½�™�Þ�Þ���Þ�×�™�•�¬���•�‚�½�½�ü���Þ�æ�‚�æ�™�•���Ë�æ�©�™�Ú�ö�¬�Þ�™�F���æ�©�™���]�æ�‚�Ä�•�‚�Ú�•���c�™�Ú�Ã�Þ���Þ�™�æ���Ë�ê�æ��
in the Agent Agreement shall apply to the Customer under this 
Agreement and for the purposes of this Agreement references to 
“Agent” in such Standard Terms shall be construed as references 
�æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���‚�Ä�•���Ú�™�£�™�Ú�™�Ä�•�™�Þ���æ�Ë���u�&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú�v���Ã�‚�ü���Ž�™��
disregarded.

2.4 	 Where it has been necessary to cross refer to Clauses set out 
in the Agent Agreement in this Agreement these Clauses are 
cross referred to using the numbering which applies to the Agent 
Agreement however these Clauses should be considered as being 
incorporated fully into this Agreement.

�ý�K����	���™���Ä�™�•���æ�™�Ú�Ã�Þ���¬�Ä�•�½�ê�•�™�•���¬�Ä���æ�©�™�����¤�™�Ä�æ�����¤�Ú�™�™�Ã�™�Ä�æ���Þ�©�‚�½�½���©�‚�õ�™���æ�©�™��
same meaning when used in this Agreement unless the Group 
�C�™�Ã�Ž�™�Ú�����¤�Ú�™�™�Ã�™�Ä�æ���Þ�™�æ�Þ���Ë�ê�æ���‚���•�¬���™�Ú�™�Ä�æ���•�™���Ä�¬�æ�¬�Ë�Ä���¬�Ä���ö�©�¬�•�©���•�‚�Þ�™���æ�©�‚�æ��
�•�™���Ä�¬�æ�¬�Ë�Ä���Þ�©�‚�½�½���Ž�™���ê�Þ�™�•���ö�©�™�Ä���¬�Ä�æ�™�Ú�×�Ú�™�æ�¬�Ä�¤���æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ�K

�ý�K����	���Ä�ü���Ú�™�£�™�Ú�™�Ä�•�™�Þ���æ�Ë���u�&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú�����Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ�v���Ë�Ú���u�&�Ú�Ë�ê�×��
�C�™�Ã�Ž�™�Ú�����¤�Ú�™�™�Ã�™�Ä�æ�v���¬�Ä���æ�©�™�����¤�™�Ä�æ�����¤�Ú�™�™�Ã�™�Ä�æ���Þ�©�‚�½�½���Ž�™���¬�Ä�æ�™�Ú�×�Ú�™�æ�™�•���‚�Þ��
�Ú�™�£�™�Ú�Ú�¬�Ä�¤���æ�Ë���æ�©�™���u���Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ�v���‚�Þ���•�™���Ä�™�•���¬�Ä���æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ���‚�Ä�•��
“this Agreement” respectively.

3 	 Charges

3.1 	 The Customer shall pay the Charges for the Customer’s Actual 
Consumption. The Company will calculate the Charges on the 
basis of the Billing Rates, the Pass Through Charges, the Additional 
Company Charges, the Consumption Charges and any applicable 
additional fees (including transaction fees):

3.2 	 The Company will calculate the Billing Rates based on:
	 3.2.1 	� the volume weighted average of all Forward Purchase 

Reference Prices; plus
	 3.2.2	 the Fixed Charges;
�þ�K�þ��	�J�Ä���™�‚�•�©���¬�Ä�õ�Ë�¬�•�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü���ö�¬�½�½���Ú�™�•�Ë�Ä�•�¬�½�™���æ�©�™���•�¬���™�Ú�™�Ä�•�™���Ž�™�æ�ö�™�™�Ä��

the relevant Forward Purchase Reference Price(s) and the Forward 
�V�ê�Ú�•�©�‚�Þ�™���%�¬�Ä�‚�½���V�Ú�¬�•�™�Y�Þ�Z���‚�Ä�•���æ�©�™�Ä���ö�¬�½�½���Ã�ê�½�æ�¬�×�½�ü���Þ�ê�•�©���•�¬���™�Ú�™�Ä�•�™���Ž�ü���æ�©�™��
Customer Percentage of the Forward Purchase Volume plus any 
other applicable charges (including but not limited to the Energy 
Charges).

�þ�K�ÿ��	�%�¬�û�™�•�����©�‚�Ú�¤�™�Þ���‚�Ú�™�����û�™�•���£�Ë�Ú���æ�©�™���×�™�Ú�¬�Ë�•���Þ�×�™�•�¬���™�•���¬�Ä���æ�©�™���V�Ú�¬�•�™�����Ä�Ä�™�û��
of the Contract Details. The Price Annex also sets out the date such 
Fixed Charges become binding.

3.5 	 Pass Through Charges, Additional Company Charges, Consumption 
Charges and any applicable additional fees will appear on the 
Customer’s invoice as appropriate. Where a Pass Through Charge 
or Additional Company Charge appears on a Customer’s invoice as 
�‚�Ä���¬�Ä�•�¬�•�‚�æ�¬�õ�™�����¤�ê�Ú�™�F���ö�©�™�Ä���Þ�ê���•�¬�™�Ä�æ���¬�Ä�£�Ë�Ú�Ã�‚�æ�¬�Ë�Ä���¬�Þ���Ã�‚�•�™���‚�õ�‚�¬�½�‚�Ž�½�™��
to the Company to enable it to provide the Customer with actual 
���¤�ê�Ú�™�Þ���£�Ë�Ú���Þ�ê�•�©���V�‚�Þ�Þ���c�©�Ú�Ë�ê�¤�©�����©�‚�Ú�¤�™���Ë�Ú�����•�•�¬�æ�¬�Ë�Ä�‚�½�����Ë�Ã�×�‚�Ä�ü��
Charge (as applicable) the Company will make any appropriate 
�‚�•�·�ê�Þ�æ�Ã�™�Ä�æ�Þ���æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���£�ê�æ�ê�Ú�™���¬�Ä�õ�Ë�¬�•�™�Þ�K

3.6 	 If the Group Actual Consumption falls below 90% of the Total 
Energy Charges Period Volume and the Customer’s Actual 
Consumption falls below 90% of the Total Energy Charges Period 
Volume applicable to the Customer, the Company will charge the 
�C�‚�Ä�‚�¤�™�Ã�™�Ä�æ���%�™�™���æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���‚�Þ���¬�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ�����•�æ�ê�‚�½��
Consumption were 90% of the Total Energy Charges Period Volume 
applicable to the Customer. Where the Customer has an agreement 
�ö�¬�æ�©���æ�©�™�����Ë�Ã�×�‚�Ä�ü���£�Ë�Ú�����Ä�™�Ú�¤�ü���C�‚�Ä�‚�¤�™�Ã�™�Ä�æ���]�™�Ú�õ�¬�•�™�Þ�F�����Ä�•�¬�½�½�‚�Ú�ü��
Services and/or triad avoidance for the purposes of this Clause 
3.6 the Customer’s Actual Consumption shall be deemed to be the 
amount the Customer would have consumed if no action in relation 
�æ�Ë�����Ä�™�Ú�¤�ü���C�‚�Ä�‚�¤�™�Ã�™�Ä�æ���]�™�Ú�õ�¬�•�™�Þ�F�����Ä�•�¬�½�½�‚�Ú�ü���]�™�Ú�õ�¬�•�™�Þ���‚�Ä�•�Q�Ë�Ú���æ�Ú�¬�‚�•��
avoidance had been taken.

3.7 	 If a Change in Charges occurs the Company may at any time 
change, or add to Charges and/or introduce a new Charge (by 
notice to the Customer) provided always that the change or new 
Charge is limited to the extent reasonably necessary to cover 
the charge, cost, expense and/or obligation being introduced or 
changed.

3.8	 If the Company receives a payment from a Distributor or other third 
�×�‚�Ú�æ�ü���Ú�™�½�‚�æ�¬�Ä�¤���æ�Ë���‚���½�Ë�Þ�Þ���Þ�ê���™�Ú�™�•���Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�F���æ�©�™�����Ë�Ã�×�‚�Ä�ü���ö�¬�½�½��
pay the Customer the amount as soon as reasonably practicable.

3.9 	 The Customer will pay for all Energy the Company supplies and 
the Customer consumes at the Sites during the Term even if such 
�•�Ë�Ä�Þ�ê�Ã�×�æ�¬�Ë�Ä���¬�Þ���Ä�Ë�æ���Ú�™�•�Ë�Ú�•�™�•���Ž�ü���æ�©�™���C�™�æ�™�Ú�Þ���Ë�Ú���¬�Þ���•�¬�Þ�•�Ë�õ�™�Ú�™�•���‚�æ���‚�Ä�ü��
time after the termination of this Agreement. The Company may 
from time to time send the Customer estimated bills for Charges 
due under this Agreement, and the Company may base the 
estimates on:

	 �þ�K���K�ü	� �©�¬�Þ�æ�Ë�Ú�¬�•�‚�½���C�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤�Þ���Ë�Ú���æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ���™�Þ�æ�¬�Ã�‚�æ�™�Þ���Ë�£���æ�©�™��
Customer’s average daily consumption derived from EAC or 
�V�Ú�Ë���½�™�����½�‚�Þ�Þ�P���Ë�Ú

	 �þ�K���K�ý	� �¬�Ä�£�Ë�Ú�Ã�‚�æ�¬�Ë�Ä���æ�©�™�����Ë�Ã�×�‚�Ä�ü���©�‚�Þ���‚�Ž�Ë�ê�æ���æ�©�™���C�™�æ�™�Ú���Ë�Ú���C�™�æ�™�Ú��
�Ú�™�‚�•�¬�Ä�¤�Þ���×�Ú�Ë�õ�¬�•�™�•���Ž�ü���æ�©�¬�Ú�•���×�‚�Ú�æ�¬�™�Þ���Þ�ê�•�©���‚�Þ���‚���C�™�æ�™�Ú�¬�Ä�¤��
Agent; or

	 �þ�K���K�þ��	� �C�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤�Þ���×�Ú�Ë�õ�¬�•�™�•���Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�K

	 �c�©�™�����Ë�Ã�×�‚�Ä�ü���ö�¬�½�½���æ�Ú�ü���æ�Ë���Ã�‚�º�™���‚�Ä�ü���‚�×�×�Ú�Ë�×�Ú�¬�‚�æ�™���‚�•�·�ê�Þ�æ�Ã�™�Ä�æ�Þ���‚�Þ���Þ�Ë�Ë�Ä��
as reasonably practicable after the correct Energy consumption is 
determined and the Customer will pay any reconciliation including 
any interest charges that have been imposed by a third party. This 
Clause will survive and continue after expiry or termination of this 
Agreement.

3.10 	 Any sums of money the Customer owes to the Company or to 
�æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ�������½�¬�‚�æ�™�Þ���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���‚���Þ�ê�×�×�½�ü���Ë�£�����Ä�™�Ú�¤�ü���æ�©�‚�æ���‚�Ú�™��
incurred before the date of this Agreement will be treated as owing 
to the Company under this Agreement.
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SECTION B: SUPPLY TERMS

4	 Commencement and Term

4.1 	 This Agreement shall commence on the Agreement Date and 
terminate on the earlier of:

	 4.1.1 	 the Expiry Date; or

	 4.1.2 	 the Early Termination Date; or

	 4.1.3 	 the date that the Agent Agreement terminates in 		
	 accordance with its terms. 

�ÿ�K�ý��	�J�æ�©�™�Ú���æ�©�‚�Ä���‚�Þ���•�™�Þ�•�Ú�¬�Ž�™�•���¬�Ä�����½�‚�ê�Þ�™���ü�����‚�Ä�•���Þ�ê�Ž�·�™�•�æ���‚�½�ö�‚�ü�Þ���æ�Ë�����½�‚�ê�Þ�™��
4.2A the Customer may not end this Agreement (or where this 
Agreement applies to multiple Sites, end this Agreement in respect 
of any individual Site) before the Expiry Date except if:

	 4.2.1 	� the Customer ceases trading at the Site(s) and the 
Company enters into a new supply agreement with a new 
occupier in relation to such Site(s) or where the Company 
starts to supply the new occupier of such Site as a Deemed 
Customer or where the Company agrees that the Customer 
no longer occupies the Site(s). In such circumstances the 
Agreement will end on the date the new supply agreement 
�ö�¬�æ�©���æ�©�™���Ä�™�ö���Ë�•�•�ê�×�¬�™�Ú���•�Ë�Ã�™�Þ���¬�Ä�æ�Ë���™���™�•�æ���Ë�Ú�F���ö�©�™�Ú�™���æ�©�™��
new occupier is a Deemed Customer, when the Company 
�Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�ü���•�™�æ�™�Ú�Ã�¬�Ä�™�Þ���æ�©�‚�æ���æ�©�™���Ä�™�ö���Ë�•�•�ê�×�¬�™�Ú�����Ú�Þ�æ���Ú�™�•�™�¬�õ�™�Þ��
a Supply from the Company or on the date on which the 
���Ë�Ã�×�‚�Ä�ü���•�Ë�Ä���Ú�Ã�Þ���æ�©�‚�æ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ä�Ë���½�Ë�Ä�¤�™�Ú���Ë�•�•�ê�×�¬�™�Þ��
the Site(s) (as applicable); or

	 4.2.2 	� the Customer ceases trading at the Site(s) and a new 
supplier is Registered in relation to the supply to such 
Site(s). In such circumstances the Agreement will end on 
the date of the new supplier’s Registration; or

	 4.2.3 	� the Customer intends to cease trading at the Site and the 
Customer has informed the Company in writing that the 
Customer requires it to be Disconnected (and the Customer 
will pay the Company a Disconnection fee as applicable 
as determined by the Company). In such circumstances 
the Agreement will end immediately following the 
Disconnection.

	 Where there is a change of occupancy or ownership of the Site 
the Customer shall use reasonable endeavours to provide the 
Company with details of the new owner and/or occupier of the Site 
to the extent it is legally able to. For the purposes of Clause 17.4 the 
Company has the right to treat any termination under this Clause 
4.2 as a Default Termination where the Customer is the Defaulting 
Party if the Company acting reasonably, believes the change of 
occupancy or ownership of the Site has been used by the Customer 
to avoid paying the Charges.

�ÿ�K�ý��	 ���ê�Ú�¬�Ä�¤���‚�Ä�ü���×�™�Ú�¬�Ë�•���¬�Ä���ö�©�¬�•�©���‚�Ä���‚�•�Ã�¬�Ä�¬�Þ�æ�Ú�‚�æ�Ë�Ú���Ë�Ú���Ë���•�¬�‚�½���Ú�™�•�™�¬�õ�™�Ú��
has been appointed for the Customer, the Customer may not end 
this Agreement (or where multiple Sites are supplied, end this 
Agreement in respect of any individual Site) before the Expiry Date 
�ê�Ä�½�™�Þ�Þ�����½�‚�ê�Þ�™���ÿ�K�ý�K�ü���¬�Þ���Þ�‚�æ�¬�Þ���™�•���Ë�Ú���‚���½�¬�Ù�ê�¬�•�‚�æ�Ë�Ú���©�‚�Þ���õ�‚�½�¬�•�½�ü���•�¬�Þ�•�½�‚�¬�Ã�™�•��
the lease of the relevant Site(s).

4.3 	 If this Agreement terminates for any reason or the Term expires, 
and either the Customer’s new supplier has not started to supply 
the Customer when this Agreement ends or the Customer has 
not entered into a new contract for Supply with the Company by 
this date, then the Company will continue to supply the Customer 

�Ë�Ä���æ�©�™���æ�™�Ú�Ã�Þ���Þ�™�æ���Ë�ê�æ���¬�Ä���æ�©�™�����¤�Ú�™�™�Ã�™�Ä�æ���Þ�ê�Ž�·�™�•�æ���æ�Ë�����½�‚�ê�Þ�™���ÿ�K�ÿ���‚�Ä�•��
���½�‚�ê�Þ�™���ÿ�K�����‚�Ä�•���Þ�ê�Ž�·�™�•�æ���æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ���Ë�ê�æ���Ë�£���•�Ë�Ä�æ�Ú�‚�•�æ���•�™�£�‚�ê�½�æ��
prices (and the Customer will be a Default Customer but will not 
�Ž�™���‚�����™�™�Ã�™�•�����ê�Þ�æ�Ë�Ã�™�Ú���ê�Ä�½�™�Þ�Þ�����½�‚�ê�Þ�™���ÿ�K�����‚�×�×�½�¬�™�Þ�Z�K���]�ê�Ž�·�™�•�æ���æ�Ë���æ�©�™��
Company’s rights under Clause 10, the Company will charge the 
Customer at the default prices until such time as another supplier 
becomes the Customer’s Registered supplier, or the Customer 
(or a third party where there has been a change of occupancy 
or ownership of the Site) enters into another contract with the 
���Ë�Ã�×�‚�Ä�ü���£�Ë�Ú���]�ê�×�×�½�ü���æ�Ë���æ�©�™���]�¬�æ�™�K�����™�£�‚�ê�½�æ���×�Ú�¬�•�™�Þ���‚�Ú�™���Þ�ê�Ž�·�™�•�æ���æ�Ë��
change and are published at https://npowerbusinesssolutions.com/
�Ã�ü�k�‚�•�•�Ë�ê�Ä�æ�Q�•�™�™�Ã�™�•�k�‚�Ä�•�k�•�™�£�‚�ê�½�æ�k�Ú�‚�æ�™�Þ�K���c�©�™���Ú�¬�¤�©�æ�Þ���‚�Ä�•���Ë�Ž�½�¬�¤�‚�æ�¬�Ë�Ä�Þ��
set out in Clause 18 below and Clause 16 of the Agent Agreement 
will continue to apply. The Customer acknowledges and agrees that 
where this Agreement terminates under Clause 4.1.3 above any new 
contract for Supply between the Company and Customer will be a 
���û�™�•���×�Ú�¬�•�™���•�Ë�Ä�æ�Ú�‚�•�æ�K

4.4 	 Clauses 2 to 9.4 inclusive of the Agent Agreement and the Price 
Annex of the Contract Details shall not apply during the period in 
which the Customer is a Default Customer.

4.5 	 Where the Customer becomes a Default Customer the Company 
may, at its sole discretion, amend the Customer’s Payment Terms 
(the “Default Payment Terms ”) and the frequency at which it 
sends the Customer invoices on notice in writing. Any changes 
made by the Company under this Clause 4.5 will (unless otherwise 
�Þ�×�™�•�¬���™�•���¬�Ä���Þ�ê�•�©���Ä�Ë�æ�¬�•�™�Z���æ�‚�º�™���™���™�•�æ���£�Ú�Ë�Ã���æ�©�™���•�‚�æ�™���Ë�Ä���ö�©�¬�•�©���æ�©�™��
Customer becomes a Default Customer and will apply throughout 
the period during which the Customer is a Default Customer. The 
Default Payment Terms will be no less than 7 days from the date of 
an invoice. Where the Company changes the frequency at which it 
sends invoices to the Customer the Company will send invoices no 
less than monthly.

4.6 	 Where the Customer is a Default Customer, the Company may 
�æ�™�Ú�Ã�¬�Ä�‚�æ�™���æ�©�™�����™�£�‚�ê�½�æ�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���•�Ë�Ä�æ�Ú�‚�•�æ���ö�¬�æ�©���¬�Ã�Ã�™�•�¬�‚�æ�™���™���™�•�æ���Ë�Ä��
notice in writing. Where the Company provides notice in accordance 
with this Clause 4.6 any supply of Energy to the relevant Sites shall 
no longer be in pursuance to the terms set out in this Agreement 
�Y�‚�Þ���Ã�Ë�•�¬���™�•���¬�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™���ö�¬�æ�©�����½�‚�ê�Þ�™���ÿ�K�þ���‚�Ž�Ë�õ�™�Z���‚�Ä�•���æ�©�™���Ë�ö�Ä�™�Ú�Þ��
or occupiers of the Sites to which the Company is supplying 
Energy at the time of termination under this Clause 4.6 will become 
Deemed Customers and the relevant version of the Company’s 
“Conditions of Supply for Fixed Supply” as applicable at the time 
of termination shall be the terms and conditions under which the 
Company supplies Energy to such Deemed Customers. 4.7 Where 
the Early Termination Date is triggered under Clause 17.2.3 the 
���Ë�Ã�×�‚�Ä�ü���Ã�‚�ü���Ë���™�Ú���æ�Ë���]�ê�×�×�½�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ë�Ä���‚�½�æ�™�Ú�Ä�‚�æ�¬�õ�™���æ�™�Ú�Ã�Þ��
and conditions (using terms and conditions which are compatible 
�£�Ë�Ú���ê�Þ�™���Ž�ü���C�¬�•�Ú�Ë�Ž�ê�Þ�¬�Ä�™�Þ�Þ�™�Þ�Z�K

5 	 Pre-Conditions to Supply 

���K�ü��	�c�©�™���×�Ú�™�k�•�Ë�Ä�•�¬�æ�¬�Ë�Ä�Þ���½�¬�Þ�æ�™�•���¬�Ä�����½�‚�ê�Þ�™�Þ�����K�ý���‚�Ä�•�����K�þ���Ã�ê�Þ�æ���Ž�™���Ã�™�æ�F���Y�Ë�Ú��
must have been waived in writing by the Company) prior to the 
Registration Date and must continue to be met at the Registration 
Date. The Company’s obligation to Supply Energy to the Customer 
�ê�Ä�•�™�Ú���æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ���ö�¬�½�½���•�Ë�Ã�Ã�™�Ä�•�™���Ë�Ä���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™�K

���K�ý��	���ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���×�Ú�™�k�•�Ë�Ä�•�¬�æ�¬�Ë�Ä�Þ

	 The Customer:
	 ���K�ý�K�ü��	� �•�Ë�Ä���Ú�Ã�¬�Ä�¤���æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Y�‚�Ä�•���æ�©�¬�Þ���•�Ë�Ä���Ú�Ã�‚�æ�¬�Ë�Ä���¬�Þ���‚��

representation and warranty) that:

		  (a) 	� the Customer has the authority to enter into 
the Agreement for purchase of the Supply for 
consumption at the Site(s) and, where relevant to 
provide the Company with access to the Site(s) 
�‚�Ä�•���C�™�æ�™�Ú�Þ�F���©�‚�Þ���Ë�Ž�æ�‚�¬�Ä�™�•���‚�½�½���Ä�™�•�™�Þ�Þ�‚�Ú�ü���¬�Ä�æ�™�Ú�Ä�‚�½��
authorisations and approvals to enter into and 
perform its obligations under the Agreement; or

		  (b) 	� any representative or agent acting on the Customer’s 
behalf has the authority and approvals outlined in 
Clause 13.2.1(a) and the authority to execute this 
Agreement on the Customer’s behalf; or

		  (c)	� the Customer is the owner or occupier of the Site(s); 
and

		  (d) 	� the Company shall be the sole supplier of Energy at all 
Connection Points for the Term unless the Company 
agrees otherwise; and

		  �Y�™�Z��	� �æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���©�‚�Þ���Ä�Ë�æ�¬���™�•���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ë�£���‚�Ä�ü���Ë�Ä�k
�Þ�¬�æ�™���¤�™�Ä�™�Ú�‚�æ�¬�Ë�Ä�F���D�Ë�Ä���]�æ�‚�Ä�•�‚�Ú�•���C�™�æ�™�Ú�Þ���‚�Ä�•�Q�Ë�Ú���D�Ë�Ä��
Standard Supply at the Site(s); and

		  (f) 	� it is not and will not be for the Term on a Sanctions 
List or controlled by a person or entity on a Sanctions 
List; and

		  (g) 	� it is duly organised and validly existing under the 
�½�‚�ö�Þ���Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���·�ê�Ú�¬�Þ�•�¬�•�æ�¬�Ë�Ä���Ë�£���Ë�Ú�¤�‚�Ä�¬�Þ�‚�æ�¬�Ë�Ä���Ë�Ú��
incorporation; and

	 5.2.2 	� ensuring the Site(s) is/are Connected including, where it 
is a condition of the Company’s Licence that Automated 
�C�™�æ�™�Ú���Y�™�‚�•�¬�Ä�¤�����Ù�ê�¬�×�Ã�™�Ä�æ���¬�Þ���¬�Ä�Þ�æ�‚�½�½�™�•���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���‚��
Connection Point under this Agreement, cooperating with 
the Company and its agent(s) to enable the Company to 
meet such obligations under its Licence; and

	 ���K�ý�K�þ��	� �ê�Ä�½�™�Þ�Þ���™�û�×�Ú�™�Þ�Þ�½�ü���Þ�æ�‚�æ�™�•���¬�Ä���æ�©�™�����Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ�F���•�Ë�Ä���Ú�Ã�¬�Ä�¤��
�æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Y�‚�Ä�•���æ�©�¬�Þ���•�Ë�Ä���Ú�Ã�‚�æ�¬�Ë�Ä���¬�Þ���‚���Ú�™�×�Ú�™�Þ�™�Ä�æ�‚�æ�¬�Ë�Ä��
and warranty) that none of the Sites are Domestic Premises 
and that the Supply will be used wholly or mainly for 
business purposes (this includes landlords, managing 
agents or housing associations where all or some of the 
Supply is used for domestic purposes); and

	 5.2.4 	� providing suitable credit references and Security Cover if 
the Company asks the Customer to; and

	 ���K�ý�K����	� �×�Ú�Ë�õ�¬�•�¬�Ä�¤���Ë�Ú���£�‚�•�¬�½�¬�æ�‚�æ�¬�Ä�¤���‚���C�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤���‚�æ���™�‚�•�©�����Ë�Ä�Ä�™�•�æ�¬�Ë�Ä��
�V�Ë�¬�Ä�æ���‚�Ä�•���™�Ä�Þ�ê�Ú�¬�Ä�¤���æ�©�‚�æ���‚�½�½���C�™�æ�™�Ú�Þ���‚�Ú�™���•�™�Ú�æ�¬���™�•���Y�¬�£���Ú�™�Ù�ê�¬�Ú�™�•�Z��
installed and fully compliant with all relevant Industry 
Agreements and legislation; and

	 5.2.6 	� carrying out those of the Customer’s obligations under this 
Agreement; and

	 ���K�ý�K����	� �™�Ä�Þ�ê�Ú�¬�Ä�¤���æ�©�‚�æ���‚�½�½���C�V���D���½�¬�Þ�æ�™�•���¬�Ä���æ�©�™�����Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ���‚�Ú�™���¬�Ä��
�£�ê�½�½���£�Ë�Ú�•�™���‚�Ä�•���™���™�•�æ�P���‚�Ä�•

	 5.2.8 	� ensuring that all Industry Agreements that are relevant 
to the provision of the Supply and in respect of each Site 
�Y�‚�Ä�•���™�õ�™�Ú�ü���×�‚�Ú�æ���Ë�£���‚���]�¬�æ�™�Z���‚�Ú�™���¬�Ä���£�ê�½�½���£�Ë�Ú�•�™���‚�Ä�•���™���™�•�æ���‚�Ä�•��
the Customer (or any owner or occupier of the Sites) has 
complied with them in all respects; and 

	 ���K�ý�K����	� �©�‚�õ�¬�Ä�¤���‚�Ä���‚�¤�Ú�™�™�Ã�™�Ä�æ���ö�¬�æ�©���‚���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���¬�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™��
with Clause 17; and

	 5.2.10 	� ensuring that all the information provided by or on behalf 
of the Customer to the Company is complete and accurate; 
and
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	 5.2.11 	� completing any actions that the Company asks the 
Customer to complete in advance of commencement of 
Supply; and

	 ���K�ý�K�ü�ý��	� �•�Ë�Ä���Ú�Ã�¬�Ä�¤���æ�©�‚�æ���Y�¬�Z���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���©�‚�Þ���Ú�™�‚�•���‚�Ä�•��
understood the Agent Agreement (in particular the Agent 
Responsibilities in relation to the Customer and the Group 
as set out in the Product Terms and Agent Terms of the 
Agent Service Terms) and (ii) that the Agent has the 
Customer’s authority to carry out the Agent Responsibilities 
on the Customer’s behalf.

���K�þ�����Ë�Ã�×�‚�Ä�ü�x�Þ���×�Ú�™�k�•�Ë�Ä�•�¬�æ�¬�Ë�Ä�Þ

	 The Company:
	 ���K�þ�K�ü��	� �•�Ë�Ä���Ú�Ã�¬�Ä�¤���‚�•�•�™�×�æ�‚�Ä�•�™���Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���ö�Ú�¬�æ�æ�™�Ä���Ë���™�Ú���æ�Ë��

buy Energy; and
	 5.3.2 	� being allowed to provide the Customer with the Supply 

under the terms of its Licence and all other Industry 
Agreements; and

	 ���K�þ�K�þ��	� �Ž�™�¬�Ä�¤���‚�Ž�½�™���æ�Ë���×�Ë�×�ê�½�‚�æ�™���‚�½�½���æ�©�™�����™�½�•�Þ���¬�Ä���æ�©�™�����Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ�P��
and

	 5.3.4 	� securing the permission of any third parties that are 
necessary for the provision of the Supply; and

	 ���K�þ�K����	� �Ž�™�¬�Ä�¤���‚�Ž�½�™���æ�Ë���Þ�ê�×�×�Ë�Ú�æ���æ�©�™���C�™�æ�™�Ú���Þ�™�æ���ê�×���‚�æ���æ�©�™���]�¬�æ�™�Þ���æ�©�Ú�Ë�ê�¤�©��
the Company’s existing billing systems; and 

	 ���K�þ�K��	� �Ž�™�¬�Ä�¤���Þ�‚�æ�¬�Þ���™�•���æ�©�‚�æ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���©�‚�Þ���•�Ë�Ã�×�½�¬�™�•���ö�¬�æ�©���æ�©�™��
Customer’s obligations under Clause 5.2; and

	 5.3.7	� being Registered as the Customer’s supplier to each 
Connection Point. 

5.4 	 The Customer shall continue to comply with the obligations under 
Clause 5.2 and if at any time the Customer does not carry out any of 
its obligations under Clause 5.2 (or if at any time the Agent does not 
carry out its obligations under Clause 11 of the Agent Agreement 
or is in breach of any warranty provided for under Clause 11 of the 
Agent Agreement) the Company may stop providing the Supply and 
�æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ã�‚�ü�����™�k�™�Ä�™�Ú�¤�¬�Þ�™���‚�Ä�•�Q�Ë�Ú�����¬�Þ�•�Ë�Ä�Ä�™�•�æ���æ�©�™�����Ë�Ä�Ä�™�•�æ�¬�Ë�Ä��
Point. If the Company considers (acting reasonably) that the 
representations and warranties provided by the Customer under 
Clause 5.2 are not true and accurate, the Company is not obliged to 
Supply the Energy to the Connection Point(s) under this Agreement 
�ê�Ä�æ�¬�½���¬�æ���¬�Þ���Þ�‚�æ�¬�Þ���™�•���æ�©�‚�æ���Þ�ê�•�©���Ú�™�×�Ú�™�Þ�™�Ä�æ�‚�æ�¬�Ë�Ä�Þ���‚�Ä�•���ö�‚�Ú�Ú�‚�Ä�æ�¬�™�Þ���‚�Ú�™���æ�Ú�ê�™��
and accurate. 

���K����	� �s�©�™�Ú�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü���ö�‚�¬�õ�™�Þ���Y�¬�Ä���ö�Ú�¬�æ�¬�Ä�¤�Z���æ�©�™���Ú�™�Ù�ê�¬�Ú�™�Ã�™�Ä�æ���£�Ë�Ú���‚���×�Ú�™�k
�•�Ë�Ä�•�¬�æ�¬�Ë�Ä���ê�Ä�•�™�Ú�����½�‚�ê�Þ�™�����K�ý���Ë�Ú�����K�þ���æ�Ë���Ž�™���Þ�‚�æ�¬�Þ���™�•���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Þ�©�‚�½�½��
retain all its rights and/or remedies in respect of the failure of the 
Customer to comply with its obligations in respect of the provisions 
of Clauses 5.2, 5.3 and 5.4 (except where that failure is due to the 
default of the Company). 

5.6 	 Unless the circumstances described in this Clause 5.6 and/or 
Clause 5.7 apply, the Company shall take all reasonable steps 
to transfer Supply and become Registered as the Customer’s 
supplier by the Transfer Date which shall be within 21 days of the 
day following the Agreement Date. The Company shall take all 
reasonable steps to transfer Supply and become Registered as the 
Customer’s supplier by the Transfer Date unless: 

	 ���K���K�ü��	� �Þ�Ë�Ã�™���Ë�Ú���‚�½�½���Ë�£���æ�©�™���×�Ú�™�k�•�Ë�Ä�•�¬�æ�¬�Ë�Ä�Þ���Þ�™�æ���Ë�ê�æ���¬�Ä�����½�‚�ê�Þ�™�Þ�����K�ý���‚�Ä�•��
���K�þ���©�‚�õ�™���Ä�Ë�æ���Ž�™�™�Ä���Þ�‚�æ�¬�Þ���™�•���Y�Ë�Ú���ö�‚�¬�õ�™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü�Z���Ë�Ú��
any of the Agent’s obligations under Clause 11 of the Agent 
���¤�Ú�™�™�Ã�™�Ä�æ���‚�Ú�™���Ä�Ë�æ���Þ�‚�æ�¬�Þ���™�•���‚�æ���æ�©�™���c�Ú�‚�Ä�Þ�£�™�Ú�����‚�æ�™�P���Ë�Ú

	 5.6.2 	� having taken all reasonable steps to obtain any missing 
information required to complete Registration from the 
Customer, the Customer has not provided that information 
and that information is not readily available from another 
source; or

	 5.6.3 	� the Customer requests that the transfer takes place over a 
longer period of time than 21 days, for example where the 
Company has agreed a later or deferred start date with the 
Customer; or

	 5.6.4 	� the Customer’s Distributor is an exemption holder and 
(a) the Customer or the Customer’s Distributor require a 
physical Connection to be made which has not yet been 
made available, or (b) a metering arrangement is required to 
be entered into and is not yet in place (both in a manner as 
referred to in the Licence); or

	 5.6.5 	� there is any other reason outside of the Company’s 
control and which the Company has taken all reasonably 
practicable steps to resolve; or

	 ���K���K����	� �æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���™�û�¬�Þ�æ�¬�Ä�¤���Þ�ê�×�×�½�¬�™�Ú���Ë�Ž�·�™�•�æ�Þ���£�Ë�Ú���‚���Ú�™�‚�Þ�Ë�Ä��
permitted under its Licence (or in the case of a supply 
exemption holder where it has a legal right) to the 
Company’s proposed Registration; or

	 ���K���K����	� �æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ä�Ë�æ�¬���™�Þ���æ�©�™�����Ë�Ã�×�‚�Ä�ü���æ�©�‚�æ���©�™�Q�Þ�©�™���•�Ë�™�Þ���Ä�Ë�æ��
wish the transfer to take place.

5.6A 	 Immediately following the date of this Agreement, if it has not 
done so already, the Customer must terminate its agreement with 
its previous supplier and take all reasonable steps to ensure that 
�¬�æ�Þ���×�Ú�™�õ�¬�Ë�ê�Þ���Þ�ê�×�×�½�¬�™�Ú���Þ�©�‚�½�½���Ä�Ë�æ���Ú�‚�¬�Þ�™���‚���æ�Ú�‚�Ä�Þ�£�™�Ú���Ë�Ž�·�™�•�æ�¬�Ë�Ä���ê�Ä�•�™�Ú���æ�©�™��
terms of the Customer’s agreement with such supplier.

���K����	�s�©�™�Ú�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ���×�Ú�Ë�×�Ë�Þ�™�•���Y�™�¤�¬�Þ�æ�Ú�‚�æ�¬�Ë�Ä���¬�Þ���•�™�½�‚�ü�™�•���Ë�Ú���Ë�Ž�·�™�•�æ�™�•��
to for any of the reasons set out in Clause 5.6, the Company will 
attempt to become Registered as soon as reasonably practicable 
and in any event within 21 days of the date that the last reason 
for delay or failure to obtain Registration (as applicable) ceases to 
apply.

5.8 	 For the avoidance of doubt the Company will not charge the 
Customer for the cost of applying for Registration.

6	 The Company’s registration as the Customer’s supplier

���K�ü��	�c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���•�Ë�Ä���Ú�Ã�Þ���æ�©�‚�æ���‚�æ���æ�©�™���•�‚�æ�™���Ë�£���æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ���æ�©�™��
Customer has no contract, obligation or arrangement which 
prevents the Customer from entering into this Agreement with the 
Company for the Term or which will prevent or delay the Company 
from becoming Registered as the Customer’s supplier by the 
�×�Ú�Ë�×�Ë�Þ�™�•�������™�•�æ�¬�õ�™�����‚�æ�™�K���c�©�¬�Þ���¬�Ä�•�½�ê�•�™�Þ���‚�Ä�ü���Ë�ê�æ�Þ�æ�‚�Ä�•�¬�Ä�¤���•�™�Ž�æ���Ë�Ú��
disputes with the Customer’s current supplier.

6.2 	 The Customer will not enter into a new contract, or attempt to 
renew or extend any existing contract (either in writing or verbally) 
with any other energy supplier for the Supply to a Site for any part 
of the Term.

���K�þ��	�c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�¬�½�½���ê�Þ�™���‚�½�½���Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�™���™���Ë�Ú�æ�Þ���æ�Ë���©�™�½�×���æ�©�™�����Ë�Ã�×�‚�Ä�ü��
to become Registered as the Customer’s supplier and both 
Parties shall provide the other with all reasonable assistance and 
information required to enable compliance with any obligations 
under this Agreement, any Industry Agreements, its Licence or any 
relevant legislation and the Customer appoints the Company as its 
agent for the purpose of obtaining the information the Company 
needs to provide (or continue to provide) the Supply.

6.4 	 The Customer agrees that if the Company, having used reasonable 
�™���Ë�Ú�æ�Þ�F���¬�Þ���×�Ú�™�õ�™�Ä�æ�™�•���£�Ú�Ë�Ã���Ž�™�•�Ë�Ã�¬�Ä�¤���Y�™�¤�¬�Þ�æ�™�Ú�™�•���‚�Þ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ��
�Þ�ê�×�×�½�¬�™�Ú���Ž�ü���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™���æ�©�™�Ä���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�¬�½�½���×�‚�ü���æ�©�™��
Company an amount equal to a Termination Payment, calculated as 
set out in Clause 17.4.1, where this failure is due to: 

	 6.4.1 	 any reason set out in Clauses 6.1, 6.2 or 6.3; or
	 6.4.2 	� the Customer (or the Customer’s representative or agent) 

�©�‚�õ�¬�Ä�¤���Ä�Ë�æ�¬���™�•���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ë�£���æ�©�™���¬�Ä�•�Ë�Ú�Ú�™�•�æ���•�‚�æ�™���Ë�Ä���ö�©�¬�•�©��
the Customer is able to take Supply from the Company and 
�ö�©�¬�•�©���æ�©�™�����Ë�Ã�×�‚�Ä�ü���©�‚�Þ���æ�Ú�™�‚�æ�™�•���‚�Þ���æ�©�™���×�Ú�Ë�×�Ë�Þ�™�•�������™�•�æ�¬�õ�™��
Date; or

	 6.4.3	� the Customer has provided inaccurate or incomplete 
information to the Company 

		  (for the avoidance of doubt failure to Register under this 	
	 Clause 6.4 does not give the Company the right to 		
	 terminate the Agreement).

6.5 	 The Company will not be liable to the Customer for any loss 
�ö�©�¬�•�©���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Þ�ê���™�Ú�Þ���‚�Þ���‚���Ú�™�Þ�ê�½�æ���Ë�£���‚�Ä�ü���•�™�½�‚�ü���Ë�Ú���£�‚�¬�½�ê�Ú�™���¬�Ä��
Registration except in the case of a delay or failure in the Company 
becoming Registered as the Customer’s supplier for reasons solely 
�‚�æ�æ�Ú�¬�Ž�ê�æ�‚�Ž�½�™���æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Y�×�Ú�Ë�õ�¬�•�™�•�����½�‚�ê�Þ�™�����K�þ���¬�Þ���Þ�‚�æ�¬�Þ���™�•�Z���‚�Ä�•��
where Clause 5.6 and 5.7 do not apply. In such circumstances the 
Company’s liability to reimburse the Customer for any costs and 
losses the Customer incurs shall in no event exceed the lower 
�Ë�£���™�¬�æ�©�™�Ú���Y�¬�Z���æ�©�™���•�¬���™�Ú�™�Ä�•�™���Ž�™�æ�ö�™�™�Ä���æ�©�™���•�©�‚�Ú�¤�™�Þ���¬�Ä�•�ê�Ú�Ú�™�•���Ž�ü���æ�©�™��
���ê�Þ�æ�Ë�Ã�™�Ú���‚�Þ���‚���Ú�™�Þ�ê�½�æ���Ë�£���Þ�ê�•�©���½�‚�æ�™���Ë�Ú���Ä�Ë�Ä�k�Y�™�¤�¬�Þ�æ�Ú�‚�æ�¬�Ë�Ä���‚�Ä�•���æ�©�™��
charges the Customer would have paid to the Company under 
this Agreement had there not been such a delay or failure; or (ii) 
£200,000 (two hundred thousand pounds) only. The Customer 
must provide proof of payment of charges to the Customer’s 
existing supplier for any claim for reimbursement to be considered.

6.6 	 The Customer agrees and acknowledges that the Charges agreed 
with the Customer in respect of the Term rely on the assumption 
that the Company shall become Registered as the Customer’s 
�Þ�ê�×�×�½�¬�™�Ú���Ž�ü���æ�©�™���×�Ú�Ë�×�Ë�Þ�™�•�������™�•�æ�¬�õ�™�����‚�æ�™�K���c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���£�ê�Ú�æ�©�™�Ú��
agrees that in the event of a delay to the Company’s Registration 
which is due to the Customer (including a delay caused by any 
reason set out in Clause 5.6) the Customer shall be liable to 
reimburse the Company for any costs and losses the Company 
incurs due to such late Registration. In such circumstances the 
Company shall (at the Company’s absolute discretion) either issue 
the Customer with a separate bill which the Customer must pay in 
�‚�•�•�Ë�Ú�•�‚�Ä�•�™���ö�¬�æ�©���æ�©�™���V�‚�ü�Ã�™�Ä�æ���c�™�Ú�Ã�Þ���Ë�Ú���‚�•�·�ê�Þ�æ���æ�©�™�����©�‚�Ú�¤�™�Þ���×�‚�ü�‚�Ž�½�™��
by the Customer accordingly and invoice the Customer as part of its 
regular bill.

6.7 	 Once Registered as the Customer’s supplier, the Company may (to 
the extent permissible) prevent the Customer from trying to take 
Energy from another supplier or another supplier from trying to 
Register the Customer at any Site covered by this Agreement if:

	 6.7.1 	� changing (or attempting to change) supplier would put the 
Customer in breach of any of the terms of this Agreement 
including where the Customer has arranged to transfer to 
an alternative supplier before the Expiry Date; or

	 6.7.2 	� the Customer has not paid all the Charges due under 
this Agreement even if this Agreement has ended or the 
Company otherwise determines that the Customer has 
an overdue balance (unless it is supplied as a Deemed 
Customer); or
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	 6.7.3 	� the new supplier agrees with the Company that the 
application for the transfer was started in error; or

	 6.7.4 	� the transfer does not include the simultaneous transfer of 
all related Connection Points that need to be transferred 
together or the new supplier has not applied to transfer all 
related electricity Connection Points on the same Business 
Day for the same supply start date; or

	 6.7.5 	� the new supplier attempts to register a Connection Point in 
error; or

	 6.7.6 	� registration of a Connection Point would be in breach of 
industry regulations and/or Industry Codes; or

	 6.7.7 	� the new supplier attempts to register a Connection Point 
and the Customer has requested that the Company prevent 
such registration; or

	 6.7.8 	� if the Company reasonably believes that the Customer 
or any person authorised to act on its behalf (including 
a person in a position of authority in its organisation, a 
TPI, a broker, consultant, or managing agent) have acted 
fraudulently in connection with this Agreement.

6.8 	 Where the Customer wishes to transfer to a new supplier and the 
���Ë�Ã�×�‚�Ä�ü���©�‚�Þ���Ä�Ë���Ú�™�‚�Þ�Ë�Ä���æ�Ë���Ë�Ž�·�™�•�æ���æ�Ë���Þ�ê�•�©���æ�Ú�‚�Ä�Þ�£�™�Ú���ê�Ä�•�™�Ú�����½�‚�ê�Þ�™��
6.7, the Company will take steps reasonably necessary to assist the 
Customer in such transfer. The Company shall have no liability in 
circumstances where a transfer to a new supplier is delayed:

	 6.8.1 	� where the Customer has requested that the supply transfer 
take place over an extended time period and the Company 
has agreed to such request; or

	 6.8.2 	� where the Company does not have all of the information 
required to complete a supply transfer despite having taken 
reasonable steps to obtain such information; or

	 6.8.3 	� due to other circumstances beyond the Company’s 
reasonable control.

6.9	 The Company or a new supplier may apply to transfer the 
�Ú�™�¤�¬�Þ�æ�Ú�‚�æ�¬�Ë�Ä���Ë�£���æ�©�™���C�™�æ�™�Ú�Þ���Ž�™�æ�ö�™�™�Ä���æ�©�™�����¬�Þ�æ�Ú�¬�Ž�ê�æ�¬�Ë�Ä���D�™�æ�ö�Ë�Ú�º���‚�Ä�•��
the Transmission System in accordance with the relevant Industry 
Agreements. The Customer will provide all assistance reasonably 
required to carry out such a transfer.

7 	 Supply

7.1 	 The Company will carry out the Company’s obligations under this 
Agreement with reasonable skill and care.

7.2 	 The Customer acknowledges that the physical supply of Energy is 
provided by the Distributor and not the Company. The Company 
has no obligation to provide the Supply if the Supply is shut down, 
interrupted, reduced or impaired as a result of the Disconnection 
of the Supply or as a result of demand control or load management 
by the Distributor or a transmission licence holder or as a result of 
�%�Ë�Ú�•�™���C�‚�·�™�ê�Ú�™�K

7.3 	 New Sites may be added or Site(s) may be removed from the 
Agreement as provided for in Clause 12.1 of the Agent Agreement.

���K�ÿ��	�c�©�™�����Ä�™�Ú�¤�ü���Þ�ê�×�×�½�¬�™�•���Ã�‚�ü���Ž�™���Þ�ê�Ž�·�™�•�æ���æ�Ë���õ�‚�Ú�¬�‚�æ�¬�Ë�Ä�Þ���Y�‚�Þ���‚���Ú�™�Þ�ê�½�æ���Ë�£��
variation to the Distribution Network or a Transmission System) 
that are permitted by the Electricity Supply Regulations 1988. 
The Customer accepts that the Company cannot guarantee an 
unimpaired Supply. If the Customer requires such a Supply the 

Customer must provide for emergency or standby Supply facilities.

7.5 	 Emergency electricity services will be provided by or on the 
Company’s behalf. The Customer will reimburse the Company if the 
���Ë�Ã�×�‚�Ä�ü���‚�Þ�º�Þ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���£�Ë�Ú���‚�Ä�ü���•�‚�½�½�k�Ë�ê�æ���•�©�‚�Ú�¤�™�Þ���æ�©�™�����Ë�Ã�×�‚�Ä�ü��
�©�‚�Þ���æ�Ë���×�‚�ü���æ�Ë���‚�����¬�Þ�æ�Ú�¬�Ž�ê�æ�Ë�Ú���Ë�Ú���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�Þ�F���¬�Ä�•�½�ê�•�¬�Ä�¤���æ�©�Ë�Þ�™��
relating to emergency services on the Customer’s Equipment.

7.6 	 The Customer agrees that by entering into this Agreement the 
Customer is also entering into the National Terms of Connection 
with the electricity Distributor. The Customer understands that it is 
�æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���Ú�™�Þ�×�Ë�Ä�Þ�¬�Ž�¬�½�¬�æ�ü���æ�Ë���‚�¤�Ú�™�™���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���V�Ú�Ë���½�™�����½�‚�Þ�Þ��
and Capacity Charges with the electricity Distributor.

7.7 	 The Customer acknowledges and agrees to the terms of the 
Consumption Forecast Schedule of the Agent Agreement.

8 	 Measuring the Energy the Customer uses

8.1 	 The Company will measure the amount of Energy the Customer 
�•�Ë�Ä�Þ�ê�Ã�™�Þ���ê�Þ�¬�Ä�¤���æ�©�™���C�™�æ�™�Ú���‚�Ä�•���Þ�æ�‚�Ä�•�‚�Ú�•���¬�Ä�•�ê�Þ�æ�Ú�ü���Ã�™�æ�©�Ë�•�Þ�K���c�©�™��
���Ë�Ã�×�‚�Ä�ü���ö�¬�½�½���ê�Þ�™���æ�©�™���C�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤���‚�Þ���™�õ�¬�•�™�Ä�•�™���Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ��
�•�Ë�Ä�Þ�ê�Ã�×�æ�¬�Ë�Ä���Ž�ê�æ���ö�©�™�Ú�™���æ�©�™���C�™�æ�™�Ú���¬�Þ���£�Ë�ê�Ä�•���æ�Ë���Ž�™���Ú�™�•�Ë�Ú�•�¬�Ä�¤��
inaccurately or where the Company has not received data from 
�æ�©�™���C�™�æ�™�Ú���£�Ë�Ú���‚�Ä�ü���Ú�™�‚�Þ�Ë�Ä���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Þ�©�‚�½�½���‚�Þ�Þ�™�Þ�Þ���Ë�Ú���™�Þ�æ�¬�Ã�‚�æ�™���æ�©�™��
consumption using all reasonable methods to do so. In accordance 
�ö�¬�æ�©���V�‚�Ú�‚�¤�Ú�‚�×�©���ý���Ë�£���]�•�©�™�•�ê�½�™�������æ�Ë���æ�©�™�����½�™�•�æ�Ú�¬�•�¬�æ�ü�����•�æ���ü�������F���æ�©�™���C�™�æ�™�Ú��
�Ã�ê�Þ�æ���Ž�™���•�™�Ú�æ�¬���™�•���ê�Ä�½�™�Þ�Þ���‚�¤�Ú�™�™�•���Y�¬�Ä���ö�Ú�¬�æ�¬�Ä�¤�Z���Ë�æ�©�™�Ú�ö�¬�Þ�™���ö�¬�æ�©���æ�©�™��
Company.

8.2 	 If (at any time) it is discovered that the Customer has consumed 
less or more Energy under a previous supply arrangement than 
was previously determined, the Customer will reimburse the 
Company for any sums that the Company is required to pay to the 
�×�Ú�™�õ�¬�Ë�ê�Þ���Þ�ê�×�×�½�¬�™�Ú���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���‚�Ä�ü���ê�Ä�•�™�Ú�k�Ú�™�•�Ë�õ�™�Ú�ü���Ë�£���‚�Ä�ü���•�Ë�Þ�æ�Þ��
and charges and the Company shall reimburse the Customer with 
any sums it receives from the previous supplier in respect of any 
�Ë�õ�™�Ú�k�Ú�™�•�Ë�õ�™�Ú�ü���Ë�£���‚�Ä�ü���•�Ë�Þ�æ�Þ���‚�Ä�•���•�©�‚�Ú�¤�™�Þ�K���.�£���æ�©�™���Þ�ê�×�×�½�¬�™�Ú���ê�Ä�•�™�Ú���æ�©�™��
previous arrangement was the Company then the Customer shall 
�Ú�™�¬�Ã�Ž�ê�Ú�Þ�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü���£�Ë�Ú���‚�Ä�ü���ê�Ä�•�™�Ú�k�Ú�™�•�Ë�õ�™�Ú�ü���Ë�£���•�©�‚�Ú�¤�™�Þ���ê�Ä�•�™�Ú��
that arrangement (except where it was due to a default of the 
Company) and the Company shall reimburse the Customer for any 
�Ë�õ�™�Ú�k�Ú�™�•�Ë�õ�™�Ú�ü���Ë�£���•�©�‚�Ú�¤�™�Þ���ê�Ä�•�™�Ú���æ�©�‚�æ���‚�Ú�Ú�‚�Ä�¤�™�Ã�™�Ä�æ�K

8.3 	 The Customer’s Equipment is the Customer’s responsibility. The 
Customer will maintain it (or will ensure that it is maintained) 
�¬�Ä���¤�Ë�Ë�•���ö�Ë�Ú�º�¬�Ä�¤���Ë�Ú�•�™�Ú���‚�æ���‚�½�½���æ�¬�Ã�™�Þ�F���Þ�ê�¬�æ�‚�Ž�½�™���‚�Ä�•�����æ���£�Ë�Ú���×�ê�Ú�×�Ë�Þ�™�F��
complying with all relevant codes of practice and regulations and 
will ensure that it is adequate to take the Supply. The Customer 
will be responsible for any physical damage or damage to the 
Customer’s Equipment and the Company’s Equipment due 
to overloading (unless the damage is caused directly by the 
Company). If any part of the Company’s Equipment at the Sites 
is lost or damaged, the Customer shall pay to the Company in 
full the amount of any loss, damage and expense sustained by 
the Company as a result, except for any caused by normal wear 
and tear or by the act or omission of the Company. The Customer 
shall notify the Company immediately if it believes there has 
been damage to or interference with the Equipment under the 
Agreement, or any interruption to a communication signal from 
or to such Customer’s Equipment. The Customer shall provide 
the Company with all information in relation to such damage, 
interference or interruption as the Company may reasonably 
require. The Customer shall not wilfully damage or interfere with any 
Customer’s Equipment or interrupt a communication signal from or 
to such Customer’s Equipment.

���K�ÿ��	�.�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���£�‚�¬�½�Þ���æ�Ë���Ã�‚�¬�Ä�æ�‚�¬�Ä���æ�©�™���C�™�æ�™�Ú���¬�Ä���¤�Ë�Ë�•���ö�Ë�Ú�º�¬�Ä�¤���Ë�Ú�•�™�Ú��
the Company may Disconnect the relevant Connection Point at 
�æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���•�Ë�Þ�æ���ê�Ä�æ�¬�½���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���©�‚�Þ���Ú�™�×�½�‚�•�™�•���æ�©�™���C�™�æ�™�Ú�F��
or restored it to good working order at the Customer’s cost. This 
�×�Ú�Ë�õ�¬�Þ�¬�Ë�Ä���Ë�Ä�½�ü���‚�×�×�½�¬�™�Þ���æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���Ë�ö�Ä���C�™�æ�™�Ú�K

���K����	�.�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�Ë�ê�½�•���½�¬�º�™���‚���C�™�æ�™�Ú���™�û�‚�Ã�¬�Ä�™�•���æ�Ë���•�Ë�Ä���Ú�Ã���æ�©�™���‚�Ã�Ë�ê�Ä�æ��
�Ë�£�����Ä�™�Ú�¤�ü���Þ�ê�×�×�½�¬�™�•���¬�Þ���Ž�™�¬�Ä�¤���‚�•�•�ê�Ú�‚�æ�™�½�ü���Ú�™�•�Ë�Ú�•�™�•���Ž�ü���æ�©�™���C�™�æ�™�Ú���æ�©�™��
Customer can ask the Company to arrange this for the Customer 
�Þ�ê�Ž�·�™�•�æ���æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���×�‚�ü�¬�Ä�¤���‚�Ä�ü���‚�×�×�½�¬�•�‚�Ž�½�™���£�™�™���¬�Ä���‚�•�õ�‚�Ä�•�™�K��
�c�©�™���C�™�æ�™�Ú���™�û�‚�Ã�¬�Ä�‚�æ�¬�Ë�Ä���£�™�™���ö�¬�½�½���Ë�Ä�½�ü���Ž�™���Ú�™�£�ê�Ä�•�™�•���æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú��
�¬�£���æ�©�™���C�™�æ�™�Ú���¬�Þ���£�Ë�ê�Ä�•���æ�Ë���Ž�™���Ú�™�•�Ë�Ú�•�¬�Ä�¤���¬�Ä�‚�•�•�ê�Ú�‚�æ�™�½�ü���‚�Ä�•���Ž�™�ü�Ë�Ä�•��
�æ�©�™���×�™�Ú�Ã�¬�æ�æ�™�•���æ�Ë�½�™�Ú�‚�Ä�•�™�Þ�K���.�£���æ�©�™���C�™�æ�™�Ú���¬�Þ���£�Ë�ê�Ä�•���æ�Ë���Ž�™���Ú�™�•�Ë�Ú�•�¬�Ä�¤��
inaccurately to a level above that permitted by the regulations, the 
���Ë�Ã�×�‚�Ä�ü���ö�¬�½�½���Ú�™�×�½�‚�•�™���æ�©�™���C�™�æ�™�Ú���‚�Ä�•���‚�•�·�ê�Þ�æ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���×�Ú�™�õ�¬�Ë�ê�Þ��
bills to reconcile the Charges due from the Customer or to the 
Company (as applicable).

9 	 Appointment of a Metering Agent

���K�ü��	�c�©�™�����Ë�Ã�×�‚�Ä�ü���Ã�‚�ü���Ä�Ë�Ã�¬�Ä�‚�æ�™���æ�©�™���+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���‚�Ä�•���æ�©�™��
Customer will enter into an agreement with it, except where 
�æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�¬�Þ�©�™�Þ���æ�Ë���Ä�Ë�Ã�¬�Ä�‚�æ�™���‚���æ�©�¬�Ú�•���×�‚�Ú�æ�ü���æ�Ë���‚�•�æ���‚�Þ���æ�©�™���+�+��
�C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�F���¬�Ä���ö�©�¬�•�©���•�‚�Þ�™���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ã�ê�Þ�æ���•�Ë���Þ�Ë���ö�©�™�Ä��
the Customer enters into this Agreement (and no later than 1 
�Ã�Ë�Ä�æ�©���Ž�™�£�Ë�Ú�™���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™�Z���ö�¬�æ�©���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ž�ü���¤�¬�õ�¬�Ä�¤���æ�©�™��
���Ë�Ã�×�‚�Ä�ü���•�™�æ�‚�¬�½�Þ���Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�k�Ä�Ë�Ã�¬�Ä�‚�æ�™�•���+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ��
in writing. The Customer may not (except with the Company’s 
written consent) nominate more than one third party to act as the 
���ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���‚�æ���‚�Ä�ü���æ�¬�Ã�™�K

���K�ý��	�.�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���•�Ë�™�Þ���Ä�Ë�æ���™�Ä�æ�™�Ú���¬�Ä�æ�Ë���‚�Ä�ü���‚�¤�Ú�™�™�Ã�™�Ä�æ���ö�¬�æ�©���‚���+�+��
�C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Y�Ë�Ú���©�‚�Þ���Ä�Ë�æ���‚�½�Ú�™�‚�•�ü���•�Ë�Ä�™���Þ�Ë�Z�F���¬�æ���Þ�©�‚�½�½���Ž�™���•�™�™�Ã�™�•��
�æ�Ë���©�‚�õ�™���™�Ä�æ�™�Ú�™�•���¬�Ä�æ�Ë���‚�Ä���‚�¤�Ú�™�™�Ã�™�Ä�æ���ö�¬�æ�©���‚���+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ��
�Ä�Ë�Ã�¬�Ä�‚�æ�™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���£�Ú�Ë�Ã���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™���ê�Ä�æ�¬�½���æ�©�™�����û�×�¬�Ú�ü��
���‚�æ�™���‚�Ä�•���æ�©�™���J�Ä�½�¬�Ä�™���C�™�æ�™�Ú�¬�Ä�¤���c�™�Ú�Ã�Þ���ö�¬�½�½���‚�×�×�½�ü���æ�Ë���æ�©�‚�æ���‚�¤�Ú�™�™�Ã�™�Ä�æ�F��
and the Customer shall pay all Charges under it.

���K�þ��	�c�©�™�����Ë�Ã�×�‚�Ä�ü���Ã�‚�ü���Ä�Ë�Ã�¬�Ä�‚�æ�™���æ�©�™���D�+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���ö�©�¬�•�©���Þ�©�‚�½�½��
be appointed by the Company under this Agreement except where 
�æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�¬�Þ�©�™�Þ���æ�Ë���Ä�Ë�Ã�¬�Ä�‚�æ�™���‚���æ�©�¬�Ú�•���×�‚�Ú�æ�ü���æ�Ë���‚�•�æ���‚�Þ���æ�©�™���D�+�+��
�C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�F���¬�Ä���ö�©�¬�•�©���•�‚�Þ�™���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ã�ê�Þ�æ���•�Ë���Þ�Ë���ö�©�™�Ä���æ�©�™��
Customer enters into this Agreement (and no later than one month 
�Ž�™�£�Ë�Ú�™���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™�Z���Ž�ü���¤�¬�õ�¬�Ä�¤���æ�©�™�����Ë�Ã�×�‚�Ä�ü���•�™�æ�‚�¬�½�Þ���Ë�£���æ�©�™��
���ê�Þ�æ�Ë�Ã�™�Ú�k�Ä�Ë�Ã�¬�Ä�‚�æ�™�•���D�+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���¬�Ä���ö�Ú�¬�æ�¬�Ä�¤�K���c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú��
may not (except with the Company’s written consent) nominate 
�Ã�Ë�Ú�™���æ�©�‚�Ä���ü���æ�©�¬�Ú�•���×�‚�Ú�æ�ü���æ�Ë���‚�•�æ���‚�Þ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���D�+�+���C�™�æ�™�Ú�¬�Ä�¤��
���¤�™�Ä�æ���‚�æ���‚�Ä�ü���æ�¬�Ã�™���‚�Ä�•���‚�Þ���Þ�ê�•�©���æ�©�™���Ä�Ë�Ã�¬�Ä�‚�æ�™�•���D�+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ��
�Ã�ê�Þ�æ���‚�•�æ���‚�Þ���C�™�æ�™�Ú���J�×�™�Ú�‚�æ�Ë�Ú�F�����‚�æ�‚�����Ë�½�½�™�•�æ�Ë�Ú���‚�Ä�•�����‚�æ�‚�����¤�¤�Ú�™�¤�‚�æ�Ë�Ú�K��
Where the Company does not receive notice from the Customer 
�Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�k�Ä�Ë�Ã�¬�Ä�‚�æ�™�•���D�+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���¬�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™��
with this Clause 9.3 the Customer shall be deemed to agree to the 
�‚�×�×�Ë�¬�Ä�æ�Ã�™�Ä�æ�F���ê�Ä�•�™�Ú���æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ�F���Ë�£���æ�©�™���D�+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ��
nominated by the Company.

���K�ÿ��	�c�©�™�����‚�æ�‚�����¤�¤�Ú�™�¤�‚�æ�Ë�Ú���£�Ë�Ú���‚���+�+���C�™�æ�™�Ú���£�Ë�Ú���æ�©�™���]�¬�æ�™�Þ���Þ�©�‚�½�½���‚�½�ö�‚�ü�Þ���Ž�™��
that nominated by the Company and the Customer shall pay the 
Data Aggregator Charges set out in the Contract Details to the 
Company in relation to Data Aggregation services (unless the 
Parties have entered into a separate agreement to covering the 
Data Collection services, in which case the charges for the Data 
Collection services and the Data Aggregation services shall be 
payable under such agreement).
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9.5 	 If the Company agrees to appoint the Customer’s nominated third 
�×�‚�Ú�æ�ü���‚�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ë�Ä���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���Ž�™�©�‚�½�£���¬�æ���¬�Þ���•�Ë�Ä�•�¬�æ�¬�Ë�Ä�‚�½��
on:

	 ���K���K�ü��	� �æ�©�‚�æ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ž�™�¬�Ä�¤���‚�•�•�Ú�™�•�¬�æ�™�•���ê�Ä�•�™�Ú���æ�©�™�����]�����æ�Ë���‚�•�æ��
in such capacity; and

	 ���K���K�ý	� �æ�©�‚�æ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���•�Ë�Ä���Ú�Ã�¬�Ä�¤���æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü���¬�Ä���ö�Ú�¬�æ�¬�Ä�¤��
�Ž�™�£�Ë�Ú�™���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™���æ�©�‚�æ���æ�©�™�ü���‚�¤�Ú�™�™���æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ��
terms of appointment; and

	 ���K���K�þ	� �æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���‚�Ä�•���æ�©�‚�æ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���©�‚�õ�¬�Ä�¤���¬�Ä���×�½�‚�•�™���‚�Ä�•��
maintaining a contract setting out the Customer’s and the 
���ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�x�Þ���Ú�™�Þ�×�™�•�æ�¬�õ�™���Ë�Ž�½�¬�¤�‚�æ�¬�Ë�Ä�Þ�P���‚�Ä�•

	 ���K���K�ÿ��	� �æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ž�™�¬�Ä�¤���Ú�™�Þ�×�Ë�Ä�Þ�¬�Ž�½�™���£�Ë�Ú���×�‚�ü�¬�Ä�¤���‚�½�½���æ�©�‚�æ���C�™�æ�™�Ú�¬�Ä�¤��
Agent’s costs and charges; and

	 ���K���K����	� �æ�©�‚�æ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ž�™�¬�Ä�¤���‚�Ž�½�™���æ�Ë���Þ�ê�×�×�Ë�Ú�æ���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤���‚�æ��
the Sites and being able to deliver a compliant service (in 
accordance with the Company’s terms of appointment) 
�ö�Ë�Ú�º�¬�Ä�¤���ö�¬�æ�©�¬�Ä���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤���Ú�™�Ù�ê�¬�Ú�™�Ã�™�Ä�æ�Þ���‚�æ���æ�©�™���]�¬�æ�™�Þ��
�Y�¬�Ä�•�½�ê�•�¬�Ä�¤���ö�Ë�Ú�º�¬�Ä�¤���ö�¬�æ�©���Ë�æ�©�™�Ú���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�Þ���ö�©�™�Ú�™��
necessary); and

	 ���K���K��	� �æ�©�‚�æ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���‚�¤�Ú�™�™�¬�Ä�¤���æ�Ë���‚�•�æ���‚�Þ���Þ�Ë�½�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ��
�£�Ë�Ú���‚�½�½�����Ë�Ä�Ä�™�•�æ�¬�Ë�Ä���V�Ë�¬�Ä�æ�Þ���‚�Ä�•���C�V���D�Þ���‚�æ���‚�½�½���]�¬�æ�™�Þ���½�¬�Þ�æ�™�•���¬�Ä��
this Agreement from time to time; and

	 ���K���K����	� �æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���™�Ä�Þ�ê�Ú�¬�Ä�¤���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ã�™�™�æ�Þ���‚�Ä�ü��
meter replacement programme mandated by a Competent 
���ê�æ�©�Ë�Ú�¬�æ�ü���‚�Ä�•���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ë�Ú���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���×�Ú�Ë�õ�¬�•�¬�Ä�¤��
a credible rollout plan programme no later than 1 month 
�Ž�™�£�Ë�Ú�™���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™���æ�Ë���Ã�™�™�æ���Þ�ê�•�©���Ã�™�æ�™�Ú���Ú�™�×�½�‚�•�™�Ã�™�Ä�æ��
programme.

���K����	�c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���¬�Þ���£�ê�½�½�ü���Ú�™�Þ�×�Ë�Ä�Þ�¬�Ž�½�™���£�Ë�Ú���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤��
Agent’s actions and the Customer will reimburse the Company if 
�æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�x�Þ���‚�•�æ�¬�Ë�Ä�Þ���Y�Ë�Ú���¬�Ä�‚�•�æ�¬�Ë�Ä�Þ�Z���•�‚�ê�Þ�™���æ�©�™��
Customer to be in breach of any of these provisions or otherwise 
result in the Company incurring any costs or losses.

���K����	�.�£���æ�©�™�Ú�™���¬�Þ���‚���•�™�½�‚�ü���æ�Ë���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™���•�‚�ê�Þ�™�•���Ž�ü���æ�©�™���Ä�Ë�Ã�¬�Ä�‚�æ�¬�Ë�Ä��
�Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���‚�Þ���•�™�Þ�•�Ú�¬�Ž�™�•���¬�Ä�����½�‚�ê�Þ�™�����K�ü���‚�Ä�•��
9.3 and the Company incurs any additional costs or losses, the 
Customer will reimburse the Company (on demand) for those 
additional costs or losses.

���K����	�c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�¬�½�½���Y�Ë�Ú���ö�¬�½�½���™�Ä�Þ�ê�Ú�™���æ�©�‚�æ���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���ö�¬�½�½�Z�E

	 9.8.1 	� promptly give the Company all information the Company 
reasonably asks for to maintain the Connection, provide the 
Supply and so that the Company can calculate the Charges; 
and

	 ���K���K�ý��	� �¤�¬�õ�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü���‚�Ä�ü���C�™�æ�™�Ú���¬�Ä�£�Ë�Ú�Ã�‚�æ�¬�Ë�Ä���æ�©�™�����Ë�Ã�×�‚�Ä�ü���‚�Þ�º�Þ��
for, in the format, by the method and to the timescales the 
���Ë�Ã�×�‚�Ä�ü���Þ�×�™�•�¬���™�Þ�P���‚�Ä�•

	 ���K���K�þ��	� �Ã�‚�º�™���‚���×�©�ü�Þ�¬�•�‚�½���¬�Ä�Þ�×�™�•�æ�¬�Ë�Ä���Ë�£���™�‚�•�©���C�™�æ�™�Ú���Y�Ä�Ë���½�™�Þ�Þ���Ë�£�æ�™�Ä��
than is required by any relevant Industry Agreement or as 
required by law) and give the Company a prompt written 
report of that inspection; and

	 ���K���K�ÿ��	� �Ã�‚�¬�Ä�æ�‚�¬�Ä���æ�©�™���C�™�æ�™�Ú���Y�‚�Ä�•���¬�Ä�Þ�æ�‚�½�½���¬�£���Ä�™�•�™�Þ�Þ�‚�Ú�ü�Z���æ�Ë���æ�©�™��
standards prescribed by any law, regulation, Competent 
Authority or Industry Agreement including ensuring 
all requests to attend site made by the Company are 
�ê�Ä�•�™�Ú�æ�‚�º�™�Ä���ö�¬�æ�©�¬�Ä�������•�‚�ü�Þ���Ë�£���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ž�™�¬�Ä�¤��
�Ä�Ë�æ�¬���™�•���Ë�£���æ�©�™���Þ�¬�æ�™���õ�¬�Þ�¬�æ���Ú�™�Ù�ê�¬�Ú�™�Ã�™�Ä�æ���‚�Ä�•���‚�½�½���ö�Ë�Ú�º���Ž�™�¬�Ä�¤��
undertaken to successfully address those issues for which 

the site visit requirement was generated; and
	 9.8.5 	� comply with all laws, regulations and Industry Agreements; 

and
	 ���K���K����	� �¬�Ä���æ�©�™���•�‚�Þ�™���Ë�£���D�+�+���C�™�æ�™�Ú�¬�Ä�¤�F���™�Ä�Þ�ê�Ú�™���Ã�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤�Þ���‚�Ú�™��

taken as per the requested read cycle and within the 
applicable read window and the Company receives at least 
one actual read each rolling 6 month period for at least 99% 
�Ë�£���æ�©�™���]�¬�æ�™�Þ���æ�Ë���ö�©�¬�•�©���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���¬�Þ���‚�×�×�Ë�¬�Ä�æ�™�•�P���‚�Ä�•

	 ���K���K����	� �¬�Ä���æ�©�™���•�‚�Þ�™���Ë�£���+�+���C�™�æ�™�Ú�¬�Ä�¤�F���™�Ä�Þ�ê�Ú�™���+�+���Ã�™�æ�™�Ú�¬�Ä�¤���•�‚�æ�‚���¬�Þ��
collected daily and is received by the Company before 
1700hrs on the day of collection and that the Company 
�Ú�™�•�™�¬�õ�™�Þ���+�+���Ú�™�‚�•���•�‚�æ�‚���£�Ë�Ú���‚�æ���½�™�‚�Þ�æ�������¥���Ë�£���æ�©�™���]�¬�æ�™�Þ���æ�Ë���ö�©�¬�•�©��
�æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���¬�Þ���‚�×�×�Ë�¬�Ä�æ�™�•���™�õ�™�Ú�ü���•�‚�ü�P���‚�Ä�•

	 ���K���K����	� �¬�Ä���æ�©�™���•�‚�Þ�™���Ë�£���+�+���C�™�æ�™�Ú�¬�Ä�¤�F���™�Ä�Þ�ê�Ú�™���ü�û�û�¥���Ë�£���Þ�¬�æ�™�Þ���‚�Ú�™���õ�¬�Þ�¬�æ�™�•��
�‚�Ä�Ä�ê�‚�½�½�ü���Ë�Ú���Ž�¬�k�‚�Ä�Ä�ê�‚�½�½�ü���‚�Þ���‚�×�×�Ú�Ë�×�Ú�¬�‚�æ�™���¬�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™���ö�¬�æ�©��
the requirements of the BSC.

	 The Customer will reimburse the Company for any costs or losses 
the Company incurs due to any failure by the Customer or the 
���ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���æ�Ë���•�Ë�Ã�×�½�ü���ö�¬�æ�©���æ�©�¬�Þ�����½�‚�ê�Þ�™�����K�����‚�Ä�•���æ�©�™��
Company (or any other licence holder) will have the right of safe and 
unobstructed access to the Sites to obtain the information required 
under this Clause 9.8.

���K����	�c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ã�‚�ü���Ä�Ë�æ���•�©�‚�Ä�¤�™���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���ö�¬�æ�©�Ë�ê�æ���æ�©�™��
Company’s written consent.

9.9A	 The Company may change or add to the Charges and/or introduce 
a new Charge at any time if the Customer no longer has or ceases 
to use its own agents.

9.10 	 The Customer will immediately notify the Company if the Customer 
�Ë�Ú���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���£�‚�¬�½�Þ���æ�Ë���•�Ë�Ã�×�½�ü���ö�¬�æ�©���‚�Ä�ü���Ë�£��
the provisions of the contract between the Customer and the 
���ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���‚�Ä�•���ö�©�™�Ä���Þ�ê�•�©���•�Ë�Ä�æ�Ú�‚�•�æ���™�Ä�•�Þ�K���.�£��
the Customer does not maintain a contract of appointment with 
�æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ë�Ú���¬�£���™�¬�æ�©�™�Ú���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ë�Ú���æ�©�™��
���ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���©�‚�Þ���£�‚�¬�½�™�•���æ�Ë���•�Ë�Ã�×�½�ü���ö�¬�æ�©�����½�‚�ê�Þ�™�����K���F��
�æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ã�‚�ü���•�™�k�‚�×�×�Ë�¬�Ä�æ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ��
�‚�Ä�•���‚�×�×�Ë�¬�Ä�æ���‚�Ä�Ë�æ�©�™�Ú���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Y�ö�©�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Þ�™�½�™�•�æ�Þ�Z��
at the Customer’s cost and for the avoidance of doubt, Clause 9.2 
�Þ�©�‚�½�½���‚�×�×�½�ü���æ�Ë���æ�©�‚�æ���‚�×�×�Ë�¬�Ä�æ�Ã�™�Ä�æ���ö�©�™�Ú�™���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���¬�Þ���‚���+�+��
�C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���‚�Ä�•�����½�‚�ê�Þ�™�����K�ÿ���Þ�©�‚�½�½���‚�×�×�½�ü���æ�Ë���æ�©�‚�æ���‚�×�×�Ë�¬�Ä�æ�Ã�™�Ä�æ��
�ö�©�™�Ú�™���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���¬�Þ���‚���D�+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�K

���K�ü�ü��	�c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Y�‚�Ä�•���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���ö�©�™�Ú�™��
applicable) will at all times use the Energy in a safe manner and 
�ö�¬�½�½���Ä�Ë�æ���¬�Ä�æ�™�Ú�£�™�Ú�™���ö�¬�æ�©���æ�©�™���C�™�æ�™�Ú�F�����Ë�Ä�Ä�™�•�æ�¬�Ë�Ä���V�Ë�¬�Ä�æ���Ë�Ú���Þ�ê�×�×�½�¬�™�Þ���×�Ú�¬�Ë�Ú��
to reaching the Connection Point and will not cause (or allow to be 
caused) a danger to any person. The Customer will promptly tell the 
���Ë�Ã�×�‚�Ä�ü���Ë�£���‚�Ä�ü���•�‚�Ã�‚�¤�™�F���æ�©�™�£�æ���Ë�£���Ë�Ú���½�Ë�Þ�Þ���æ�Ë���‚�Ä�ü���C�™�æ�™�Ú�K

9.12	 The Customer will pay the reasonable costs of performing any 
�Ú�™�×�Ú�Ë�¤�Ú�‚�Ã�Ã�¬�Ä�¤���Ë�Ú���Ã�Ë�•�¬���•�‚�æ�¬�Ë�Ä���æ�Ë���Ë�Ú���Ú�™�×�½�‚�•�™�Ã�™�Ä�æ���Ë�£���‚�Ä�ü���C�™�æ�™�Ú��
or any ancillary equipment (and the Company may amend the 
�C�™�æ�™�Ú�¬�Ä�¤�����©�‚�Ú�¤�™�Þ���‚�Þ���‚���Ú�™�Þ�ê�½�æ�Z���ö�©�¬�•�©���æ�©�™�����Ë�Ã�×�‚�Ä�ü���‚�¤�Ú�™�™�Þ���æ�Ë��
undertake in response to any request by or on behalf of the 
Customer or which the Company is obliged by law or Industry 
Agreement to undertake.

9.13 	 If the Customer’s Energy usage at any Site exceeds the industry 
�Ú�™�Ù�ê�¬�Ú�™�Ã�™�Ä�æ�Þ���£�Ë�Ú���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���V�Ú�Ë���½�™�����½�‚�Þ�Þ���Ë�Ú���æ�©�™���Ú�™�¤�¬�Þ�æ�™�Ú�™�•��
capacity of the Customer’s supply point, the Customer will pay for 
�‚�Ä�ü���Ä�™�•�™�Þ�Þ�‚�Ú�ü���]�™�Ú�õ�¬�•�™���g�×�¤�Ú�‚�•�™���æ�Ë���æ�©�™���C�™�æ�™�Ú���‚�Ä�•�Q�Ë�Ú���æ�©�™�����Ë�Ä�Ä�™�•�æ�¬�Ë�Ä��

to the Distribution Network.

���K�ü�ÿ��	�.�£���æ�©�™���C�™�æ�™�Ú�Þ���‚�æ���æ�©�™���]�¬�æ�™�Y�Þ�Z���‚�Ú�™���Ä�Ë�æ���C�™�æ�™�Ú�Þ���æ�©�‚�æ���Ã�™�‚�Þ�ê�Ú�™��
�•�Ë�Ä�Þ�ê�Ã�×�æ�¬�Ë�Ä���Ë�Ä���‚���©�‚�½�£���©�Ë�ê�Ú�½�ü���Ž�‚�Þ�¬�Þ���Y�+�+���C�™�æ�™�Ú�Þ�Z���‚�Ä�•���¬�£���Y�‚�æ���‚�Ä�ü���æ�¬�Ã�™�Z��
�‚���]�¬�æ�™���æ�‚�º�™�Þ���‚���Þ�ê�×�×�½�ü���Ë�£���™�½�™�•�æ�Ú�¬�•�¬�æ�ü���Ë�£���ü�û�û�º�s���Ë�Ú���Ã�Ë�Ú�™���Y�Ë�Ú���‚�Ä�ü���•�¬���™�Ú�™�Ä�æ��
limits as may be set out at any time by Industry Agreement or law), 
�æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Þ�©�‚�½�½���™�Ä�æ�™�Ú���¬�Ä�æ�Ë���‚�Ä���‚�Ú�Ú�‚�Ä�¤�™�Ã�™�Ä�æ���ö�¬�æ�©���‚���C�™�æ�™�Ú�¬�Ä�¤��
���¤�™�Ä�æ���£�Ë�Ú���æ�©�™���¬�Ä�Þ�æ�‚�½�½�‚�æ�¬�Ë�Ä���‚�Ä�•���Ã�‚�¬�Ä�æ�™�Ä�‚�Ä�•�™���Ë�£���+�+���C�™�æ�™�Ú�Þ���‚�Ä�•���æ�©�™��
�Ä�™�•�™�Þ�Þ�‚�Ú�ü���•�Ë�Ã�Ã�ê�Ä�¬�•�‚�æ�¬�Ë�Ä�Þ���½�¬�Ä�º�Þ���ö�¬�æ�©�¬�Ä���ý�����•�‚�ü�Þ���Ë�£���Ä�Ë�æ�¬���•�‚�æ�¬�Ë�Ä��
by the Company that this is necessary. The Customer shall be 
responsible for all costs relating to this and if the Customer fails to 
comply with this Clause 9.14 then it shall reimburse the Company for 
�‚�Ä�ü�����Ä�™�Þ���Ë�Ú���×�™�Ä�‚�½�æ�¬�™�Þ���¬�Ã�×�Ë�Þ�™�•���Ë�Ä���æ�©�™�����Ë�Ã�×�‚�Ä�ü���ê�Ä�•�™�Ú���‚�Ä�ü���.�Ä�•�ê�Þ�æ�Ú�ü��
Agreement.

���K�ü��	�.�£���æ�©�™���C�™�æ�™�Ú�����•�Ã�¬�Ä�¬�Þ�æ�Ú�‚�æ�Ë�Ú���¬�Þ���Ä�Ë�æ���×�™�Ú�£�Ë�Ú�Ã�¬�Ä�¤���¬�æ�Þ���•�ê�æ�¬�™�Þ���æ�Ë���æ�©�™��
���Ë�Ã�×�‚�Ä�ü�x�Þ���Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�™���Þ�‚�æ�¬�Þ�£�‚�•�æ�¬�Ë�Ä���‚�Ä�•���æ�©�¬�Þ���£�‚�¬�½�ê�Ú�™���¬�Þ���Ä�Ë�æ���Ú�™�•�æ�¬���™�•��
within 3 months from the Customer receiving written notice of this 
from the Company it will be a material breach of this Agreement. 

9.16 	 In addition to the Customer’s obligation to notify the Company 
under Clause 4.2 before the Customer ceases to occupy or own a 
�]�¬�æ�™�F���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ã�ê�Þ�æ���¬�Ä�£�Ë�Ú�Ã���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�����•�Ã�¬�Ä�¬�Þ�æ�Ú�‚�æ�Ë�Ú��
and the Customer’s electricity Distributor in writing of the date that 
the Customer will cease to own or occupy the Site.

9.17 	 If the Technical Data for any Site fails to be registered or settled 
pursuant to the relevant Industry Agreements for any reason 
�Y�¬�Ä�•�½�ê�•�¬�Ä�¤���•�ê�™���æ�Ë���‚�Ä���‚�•�æ���Ë�Ú���Ë�Ã�¬�Þ�Þ�¬�Ë�Ä���Ë�£���‚���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ë�Ú���‚���£�‚�¬�½�ê�Ú�™��
of any data transfer systems) (a “Data Failure ”) then during the 
period of the Data Failure, the Customer’s consumption will be 
estimated by the Company on the basis of historical consumption 
and any other relevant information. The amounts paid in respect of 
�æ�©�™�����©�‚�Ú�¤�™�Þ���•�ê�Ú�¬�Ä�¤���æ�©�™���×�™�Ú�¬�Ë�•���Ë�£���æ�©�™�����‚�æ�‚���%�‚�¬�½�ê�Ú�™���ö�¬�½�½���Ž�™���‚�•�·�ê�Þ�æ�™�•��
as appropriate when the actual data is received and the provisions 
of Clause 19 will apply. The Customer will reimburse the Company 
for any losses and costs it incurs if the Data Failure is due to an act 
or omission of the Customer. The Company will not be liable for any 
���‚�æ�‚���%�‚�¬�½�ê�Ú�™�K���c�™�Ú�Ã�Þ���ê�Þ�™�•���¬�Ä���æ�©�¬�Þ�����½�‚�ê�Þ�™�������‚�Ä�•���Ä�Ë�æ���Ë�æ�©�™�Ú�ö�¬�Þ�™���•�™���Ä�™�•��
have the meaning given to them in the Industry Agreements.

9.18 	 The Customer agrees and accepts to having an automatic 
meter reading device installed and the Company shall install the 
�‚�ê�æ�Ë�Ã�‚�æ�¬�•���Ã�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤���•�™�õ�¬�•�™���Ë�Ú���‚�Ä�ü���Ë�æ�©�™�Ú�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú���‚�æ���æ�©�™��
Company’s discretion within such period as is required to deliver 
any meter replacement programme mandated by a Competent 
Authority and the Customer shall use its best endeavours to 
support the Company in meeting its mandated obligations.

	 Applicable Meters

9.19 	 The following provisions apply where any of the Sites are metered 
or are mandated by a Competent Authority to be metered using an 
���×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú�K

	 ���K�ü���K�ü��	� �c�©�™�����Ë�Ã�×�‚�Ä�ü���Ë�Ú���‚���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���ö�¬�½�½���•�Ë�Ä�æ�‚�•�æ���æ�©�™��
Customer to arrange a convenient appointment to 
�•�‚�Ú�Ú�ü���Ë�ê�æ���æ�©�™���ö�Ë�Ú�º���æ�Ë���¬�Ä�Þ�æ�‚�½�½���æ�©�™�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú�K���.�£���æ�©�™��
Customer does not give access to the Site for any agreed 
�‚�×�×�Ë�¬�Ä�æ�Ã�™�Ä�æ�Þ���æ�Ë���¬�Ä�Þ�æ�‚�½�½���æ�©�™�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú�F���æ�©�™�����Ë�Ã�×�‚�Ä�ü��
may charge the Customer for the costs of the appointment 
unless the Customer had given at least 2 Business Days’ 
notice to cancel such appointment.

	 ���K�ü���K�ý��	� �c�©�™�����Ë�Ã�×�‚�Ä�ü���Y�Ë�Ú���‚���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�Z���ö�¬�½�½���Ë�ö�Ä���æ�©�™�����×�×�½�¬�•�‚�Ž�½�™��
�C�™�æ�™�Ú���‚�Ä�•���‚�Ä�ü���•�¬�Þ�×�½�‚�ü���ê�Ä�¬�æ���æ�©�‚�æ���¬�æ���©�‚�Þ���×�Ú�Ë�õ�¬�•�™�•�K���.�£���æ�©�™��
Customer leaves the Site, it must leave any display unit 
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provided by the Company.

	 ���K�ü���K�þ��	� �.�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���©�‚�Þ���©�‚�•���‚�Ä�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú���¬�Ä�Þ�æ�‚�½�½�™�•���Ž�ü���‚��
previous supplier, the Company will try to support all of its 
functions but if it is unable to do so the Company will (at 
the Customer’s expense) take reasonable steps required to 
�Ž�™���‚�Ž�½�™���æ�Ë���Þ�ê�×�×�Ë�Ú�æ���¬�æ�F���¬�Ä�•�½�ê�•�¬�Ä�¤���™�û�•�©�‚�Ä�¤�¬�Ä�¤���æ�©�™���C�™�æ�™�Ú�K���g�Ä�æ�¬�½��
that happens, the Company may treat it as a traditional 
credit meter.

	 ���K�ü���K�ÿ��	� �J�Ä�•�™���‚�Ä�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú���¬�Þ���¬�Ä�Þ�æ�‚�½�½�™�•���‚�Ä�•���æ�©�™�����Ë�Ã�×�‚�Ä�ü���•�‚�Ä��
use it as intended, the Company will inform the Customer 
that it is able to do so. From the date of installation the 
Company will take meter readings, diagnose any technical 
�×�Ú�Ë�Ž�½�™�Ã�Þ�F���ê�×�•�‚�æ�™���æ�©�™���C�™�æ�™�Ú���‚�Ä�•���Ã�Ë�Ä�¬�æ�Ë�Ú���æ�©�™�����Ä�™�Ú�¤�ü���ê�Þ�™�•��
by the Customer (as far as is reasonably possible and to the 
extent permitted by the Customer) without visiting the Site. 
The Company will use such meter readings to calculate the 
Energy used. The Company may also be able to disconnect 
the Supply without accessing the Site (but the Company 
will do so only in accordance with Clause 10, any applicable 
Industry Agreements and guidelines, and after following the 
Company’s standard procedures.

	 ���K�ü���K����	� �.�£���‚���]�¬�æ�™���©�‚�Þ���‚�Ä�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú���æ�©�‚�æ���¬�Þ���Þ�ê�×�×�Ë�Ú�æ�™�•���Ž�ü���æ�©�™��
Company, the Company will measure the amount of Energy 
�ê�Þ�™�•���Ž�‚�Þ�™�•���Ë�Ä���æ�©�™���Ã�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤�Þ���æ�‚�º�™�Ä���£�Ú�Ë�Ã���æ�©�™���C�™�æ�™�Ú�K��
The Company may still estimate the amount of Energy used 
�¬�£���æ�©�™���C�™�æ�™�Ú���©�‚�Þ���£�‚�¬�½�™�•���Ë�Ú���¬�£���æ�©�™���•�Ë�Ã�Ã�ê�Ä�¬�•�‚�æ�¬�Ë�Ä�Þ���½�¬�Ä�º���æ�Ë���æ�©�™��
���×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú���©�‚�Þ���£�‚�¬�½�™�•�F���‚�Ä�•���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Y�Ë�Ú���‚���C�™�æ�™�Ú�¬�Ä�¤��
Agent) may still need to visit the Site. The Company or its 
�C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�Þ���ö�¬�½�½���Þ�æ�¬�½�½���Ä�™�™�•���æ�Ë���õ�¬�Þ�¬�æ���æ�©�™���]�¬�æ�™���£�Ú�Ë�Ã���æ�¬�Ã�™���æ�Ë��
�æ�¬�Ã�™���æ�Ë���¬�Ä�Þ�×�™�•�æ���æ�©�™���C�™�æ�™�Ú���¬�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™���ö�¬�æ�©�����½�‚�ê�Þ�™���ü�ü�K

	 ���K�ü���K����	� �s�©�™�Ú�™���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���©�‚�Þ���‚�Ä�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú�F���Þ�Ë�Ã�™���Ë�£��
�æ�©�™�����©�‚�Ú�¤�™�Þ���Ã�‚�ü���Ž�™���•�Ë�Ä�•�¬�æ�¬�Ë�Ä�‚�½���Ë�Ä���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú��
�Ž�™�¬�Ä�¤���Ú�™�k�•�Ë�Ä���¤�ê�Ú�™�•���Ë�Ú���‚�Ä���‚�½�æ�™�Ú�Ä�‚�æ�¬�õ�™�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú���æ�ü�×�™��
�Ž�™�¬�Ä�¤���¬�Ä�Þ�æ�‚�½�½�™�•���Ž�ü���‚���Þ�×�™�•�¬���™�•���•�‚�æ�™�K���s�©�™�Ú�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü��
�¬�Þ���ê�Ä�‚�Ž�½�™���æ�Ë���•�Ë�Ã�×�½�™�æ�™���æ�©�™���Ú�™�k�•�Ë�Ä���¤�ê�Ú�‚�æ�¬�Ë�Ä���Ë�Ú���‚�½�æ�™�Ú�Ä�‚�æ�¬�õ�™��
���×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú���¬�Ä�Þ�æ�‚�½�½�‚�æ�¬�Ë�Ä���Ž�ü���Þ�ê�•�©���•�‚�æ�™�F���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú��
acknowledges that the Company will treat this as a Change 
in Details.

9.20	 Where any Supply is supplied to Domestic Premises or “micro 
business premises” (each within the meaning of the Licence) in 
�V�Ú�Ë���½�™�����½�‚�Þ�Þ�™�Þ���û�ü�k�û�ÿ���‚�Ä�•���Þ�ê�•�©���×�Ú�™�Ã�¬�Þ�™�Þ���©�‚�Þ���‚�Ä�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú�F��
�æ�©�™�����Ë�Ã�×�‚�Ä�ü���Þ�©�‚�½�½���Ë�Ä�½�ü���Þ�™�æ�æ�½�™���æ�©�Ë�Þ�™���×�Ú�™�Ã�¬�Þ�™�Þ���Ë�Ä���‚���D�+�+���Ž�‚�Þ�¬�Þ���æ�Ë��
remain compliant with the terms of its Licence and data protection 
legislation. If the Customer does not notify the Company that it has 
such premises the Customer will indemnify the Company for any 
���Ä�™�Þ�F���•�Ë�Þ�æ�Þ�F���½�Ë�Þ�Þ�™�Þ���Ë�Ú���×�™�Ä�‚�½�æ�¬�™�Þ���¬�æ���Þ�ê���™�Ú�Þ���‚�Þ���‚���Ú�™�Þ�ê�½�æ���Ë�£���Ä�Ë�æ���©�‚�õ�¬�Ä�¤��
complied with the relevant Licence obligations or applicable data 
protection legislation.

10 	 De-energisation and Disconnection

�ü�û�K�ü��	�c�©�™�����Ë�Ã�×�‚�Ä�ü���Ã�‚�ü�����™�k�™�Ä�™�Ú�¤�¬�Þ�™���æ�©�™�����Ë�Ä�Ä�™�•�æ�¬�Ë�Ä���V�Ë�¬�Ä�æ�E

	 10.1.1 	� if the Customer asks the Company to in writing, as long as 
the Customer pays the relevant fee (if any) and any other 
Charges outstanding on the account; or

	 10.1.2 	� if required for reasons of safety or security of the 
Distribution Networks or to comply with the requirements of 
any law, regulation or Industry Agreement; or

	 10.1.3 	� if the Customer is in material breach of any of the 

Customer’s obligations under this Agreement; or 
	 10.1.4 	 in accordance with Clause 4.2 or 5.4; or 
	 10.1.5 	� following termination of the Agreement by the Company 

under Clause 17 below or Clause 15 of the Agent Agreement; 
or

	 10.1.6 	� if the Company considers it necessary for any safety 
reasons; or

	 �ü�û�K�ü�K����	�¬�Ä���æ�©�™���™�õ�™�Ä�æ���‚�Ä�•���£�Ë�Ú���æ�©�™���•�ê�Ú�‚�æ�¬�Ë�Ä���Ë�£���‚���%�Ë�Ú�•�™���C�‚�·�™�ê�Ú�™�P

	 and the Company will have the right of safe and unobstructed 
access to do so.

�ü�û�K�ý��	�c�©�™�����Ë�Ã�×�‚�Ä�ü���•�Ë�™�Þ���Ä�Ë�æ���©�‚�õ�™���æ�Ë���Y�™�k�™�Ä�™�Ú�¤�¬�Þ�™���æ�©�™�����Ë�Ä�Ä�™�•�æ�¬�Ë�Ä���V�Ë�¬�Ä�æ��
until the Customer has:

	 10.2.1 	 asked the Company in writing to do so; and
	 �ü�û�K�ý�K�ý��	� �×�‚�¬�•���æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ���•�Ë�Þ�æ�Þ���‚�Ä�•�����©�‚�Ú�¤�™�Þ���£�Ë�Ú�����™�k�™�Ä�™�Ú�¤�¬�Þ�‚�æ�¬�Ë�Ä�P��

and
	 �ü�û�K�ý�K�þ	� �×�‚�¬�•���æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ���•�Ë�Þ�æ�Þ���¬�Ä���Ú�™�½�‚�æ�¬�Ë�Ä���æ�Ë���æ�©�™���Y�™�k�™�Ä�™�Ú�¤�¬�Þ�‚�æ�¬�Ë�Ä�P��

and
	 10.2.4 	� given the Company any information the Company 

reasonably asks for about any change in the owner or 
occupier of the Site (where legally able to supply such 
information); and

	 10.2.5 	� remedied any breach to the Company’s reasonable 
satisfaction; and

	 10.2.6 	� provided any Security Cover the Company may ask the 
Customer for 

	 �ü�û�K�ý�K����	 �×�Ú�Ë�õ�¬�•�™�•���‚�½�ö�‚�ü�Þ���æ�©�‚�æ���ö�©�™�Ú�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü���©�‚�Þ�����™�k�™�Ä�™�Ú�¤�¬�Þ�™�•��	
	 under Clauses 10.1.2, 10.1.6 or 10.1.7 the Company needs to 	
	 �Ž�™���Þ�‚�æ�¬�Þ���™�•���æ�©�‚�æ���æ�©�™���Ú�™�‚�Þ�Ë�Ä�Þ���£�Ë�Ú�����™�k�™�Ä�™�Ú�¤�¬�Þ�‚�æ�¬�Ë�Ä���Ä�Ë���½�Ë�Ä�¤�™�Ú��	
	 �™�û�¬�Þ�æ���Ž�™�£�Ë�Ú�™���Y�™�k���Ä�™�Ú�¤�¬�Þ�¬�Ä�¤�K��

�ü�û�K�þ��	�s�©�™�Ú�™�����™�k�™�Ä�™�Ú�¤�¬�Þ�‚�æ�¬�Ë�Ä���©�‚�Þ���Ë�•�•�ê�Ú�Ú�™�•���ê�Ä�•�™�Ú�����½�‚�ê�Þ�™���ÿ�K�ý���æ�©�™�����Ë�Ã�×�‚�Ä�ü��
�Ã�ê�Þ�æ���Ž�™���Þ�‚�æ�¬�Þ���™�•�F���‚�•�æ�¬�Ä�¤���Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�ü�F���æ�©�‚�æ���æ�©�™���•�¬�Ú�•�ê�Ã�Þ�æ�‚�Ä�•�™�Þ��
relating to any change in the ownership or occupation of the Site do 
not involve an attempt to avoid payment of Charges.

10.4 	 Only the Distributor may Disconnect or Reconnect the Connection 
Point (by physically disconnecting it) and may do so if:

	 10.4.1 	 the Customer requests it directly; or
	 10.4.2 	� if it has the right to or is required to do so under an Industry 

Agreement or by law; or
	 10.4.3	 if the Company requests it to do so.

10.5	 There may be charges or fees associated with any Disconnection or 
Reconnection, which the Customer must pay to the Distributor.

10.6	 The Company will not be liable to the Customer for any loss the 
���ê�Þ�æ�Ë�Ã�™�Ú���Ã�‚�ü���Þ�ê���™�Ú���‚�Þ���‚���Ú�™�Þ�ê�½�æ���Ë�£���‚�Ä�ü���•�™�½�‚�ü���¬�Ä���Y�™�k�•�Ë�Ä�Ä�™�•�æ�¬�Ä�¤���Ë�Ú��
�Y�™�k�™�Ä�™�Ú�¤�¬�Þ�¬�Ä�¤���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���]�ê�×�×�½�ü�K

10.7 	 The Company shall have the right to recover any costs or charges 
�¬�Ä�•�ê�Ú�Ú�™�•���Ž�ü���¬�æ���Ú�™�½�‚�æ�¬�Ä�¤���æ�Ë���‚���C�™�æ�™�Ú�F���¬�Ä�•�½�ê�•�¬�Ä�¤���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�x�Þ��
costs and charges for as long as the Company is Registered as the 
�Þ�ê�×�×�½�¬�™�Ú���æ�Ë���æ�©�™���]�¬�æ�™���‚�Þ�Þ�Ë�•�¬�‚�æ�™�•���ö�¬�æ�©���Þ�ê�•�©���C�™�æ�™�Ú�K���]�ê�•�©���Ú�¬�¤�©�æ���Þ�©�‚�½�½��
�•�Ë�Ä�æ�¬�Ä�ê�™���æ�Ë���‚�×�×�½�ü���ö�©�™�Ú�™���æ�©�™���C�™�æ�™�Ú���¬�Þ�����™�k�™�Ä�™�Ú�¤�¬�Þ�™�•���Ë�Ú�����¬�Þ�•�Ë�Ä�Ä�™�•�æ�™�•��
until such time as the Company is no longer Registered as the 
supplier to the Site. The Company shall (at the Company’s absolute 
discretion) either issue the Customer with a separate invoice for 
the costs and charges payable under this Clause 10.7, which the 
Customer must pay in accordance with the Payment Terms, or 
shall include such costs and charges within the Customer’s usual 

�¬�Ä�õ�Ë�¬�•�™�K���%�Ë�Ú���æ�©�™���‚�õ�Ë�¬�•�‚�Ä�•�™���Ë�£���•�Ë�ê�Ž�æ�F�����™�k�™�Ä�™�Ú�¤�¬�Þ�¬�Ä�¤���Ë�Ú�����¬�Þ�•�Ë�Ä�Ä�™�•�æ�¬�Ë�Ä��
of a Connection Point in accordance with this Agreement shall 
result in the automatic termination of this Agreement in relation to 
such Connection Point in accordance with Clause 17.

11 	 Access

11.1 	 The Customer will make sure, at the Customer’s own expense, 
that (i) the Customer provides all information as is necessary to 
ensure the Company can gain access to each Site, Connection 
�V�Ë�¬�Ä�æ���Ë�Ú���C�V���D���¬�Ä�•�½�ê�•�¬�Ä�¤���×�Ú�Ë�õ�¬�•�¬�Ä�¤���‚���Þ�ê�¬�æ�‚�Ž�½�™���•�Ë�Ä�æ�‚�•�æ���Ä�‚�Ã�™���‚�Ä�•��
telephone number for each of the Sites and the exact location and 
�‚�Ä�ü���‚�×�×�½�¬�•�‚�Ž�½�™���‚�•�•�™�Þ�Þ���¬�Ä�Þ�æ�Ú�ê�•�æ�¬�Ë�Ä�Þ���£�Ë�Ú���™�‚�•�©���C�™�æ�™�Ú���Ë�Ä���™�‚�•�©���]�¬�æ�™�F��
�‚�Ä�•���Y�¬�¬�Z���æ�©�™�����Ë�Ã�×�‚�Ä�ü���‚�Ä�•���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�Þ���©�‚�õ�™���‚�•�•�™�Þ�Þ���æ�Ë���Ú�™�‚�•�F��
install, test, inspect, repair, replace, remove or to verify the accuracy 
�Ë�£���‚�Ä�ü���C�™�æ�™�Ú���Ë�Ú���•�©�™�•�º���æ�©�™���C�™�æ�™�Ú���•�ê�Ú�¬�Ä�¤���Ä�Ë�Ú�Ã�‚�½���Ž�ê�Þ�¬�Ä�™�Þ�Þ���©�Ë�ê�Ú�Þ�F���Ë�Ä��
reasonable notice or to perform their obligations under any Industry 
Agreement at any time and on such notice as is reasonable in all 
the circumstances. If the Customer does not provide access or the 
relevant information it will be a material breach of the Agreement.

�ü�ü�K�ý��	�c�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���‚�ê�æ�©�Ë�Ú�¬�Þ�™�Þ���æ�©�™�����Ë�Ã�×�‚�Ä�ü�F���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�Þ�F��
or any other third party acting on the Company’s behalf and 
the Distributor(s) to enter each Site on 2 Business Days’ written 
�Ä�Ë�æ�¬�•�™���‚�æ���‚�½�½���Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�™���æ�¬�Ã�™�Þ���£�Ë�Ú���æ�©�™���×�ê�Ú�×�Ë�Þ�™���Ë�£�����™�k�™�Ä�™�Ú�¤�¬�Þ�¬�Ä�¤���Ë�Ú��
Disconnecting the Supply.

11.3 	 The Customer will make sure that neither the Customer nor the 
Customer’s partners, employees, representatives or agents do 
anything which might prevent or impede access to a Site by the 
���Ë�Ã�×�‚�Ä�ü�F���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�Þ�F���Ë�Ú���‚�Ä�ü���Ë�æ�©�™�Ú���æ�©�¬�Ú�•���×�‚�Ú�æ�ü���‚�•�æ�¬�Ä�¤���Ë�Ä��
the Company’s behalf or the Distributor(s).

11.4 	 The Customer will provide free of charge at each Site supplies of 
power, water, drainage or protection equipment that the Company, 
�æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�Þ�F���‚�Ä�ü���Ë�æ�©�™�Ú���æ�©�¬�Ú�•���×�‚�Ú�æ�ü���‚�•�æ�¬�Ä�¤���Ë�Ä���æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ��
behalf or the Distributors may reasonably require.

�ü�ü�K����	�]�ê�Ž�·�™�•�æ���æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü���©�‚�õ�¬�Ä�¤���æ�‚�º�™�Ä���‚�½�½���Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�™���Þ�æ�™�×�Þ���æ�Ë��
�Ë�Ž�æ�‚�¬�Ä���‚���Ã�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤���Y�¬�Ä�•�½�ê�•�¬�Ä�¤���™�Ä�Þ�ê�Ú�¬�Ä�¤���‚���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���©�‚�Þ��
attempted to visit the relevant Site) the Customer must pay the 
���Ë�Ã�×�‚�Ä�ü���Š�ý���û���×�™�Ú���Ã�Ë�Ä�æ�©���Y�Ë�Ú���×�‚�Ú�æ���æ�©�™�Ú�™�Ë�£�Z���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���™�‚�•�©���C�™�æ�™�Ú��
for which the Company does not receive an accurate meter reading 
�Ž�ü���æ�©�™���C�™�æ�™�Ú���Y�™�‚�•�����‚�æ�™���Y�‚���uDefault Meter ”) for the full duration of 
�æ�©�™�����™�£�‚�ê�½�æ���C�™�æ�™�Ú���V�™�Ú�¬�Ë�•�K

11.6 	 The Company shall (at the Company’s absolute discretion), either 
issue the Customer with a separate invoice for the Charges payable 
under Clause 11.5 which the Customer must pay in accordance with 
the Payment Terms or include such Charges within the Customer’s 
usual energy invoice.

11.7	 If the Customer provides an accurate meter reading to the 
���Ë�Ã�×�‚�Ä�ü���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���‚�����™�£�‚�ê�½�æ���C�™�æ�™�Ú���‚�£�æ�™�Ú���æ�©�™���C�™�æ�™�Ú���Y�™�‚�•�����‚�æ�™��
�Ž�ê�æ���Ž�™�£�Ë�Ú�™���æ�©�™���C�™�æ�™�Ú���Y�™�‚�•�����™�£�‚�ê�½�æ�����‚�æ�™���æ�©�™�Ä���æ�©�™�����Ë�Ã�×�‚�Ä�ü���ö�¬�½�½���¬�Þ�Þ�ê�™��
a credit note to the Customer in respect of any Charges paid by 
�æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���×�ê�Ú�Þ�ê�‚�Ä�æ���æ�Ë�����½�‚�ê�Þ�™���ü�ü�K�����£�Ë�Ú���æ�©�™�����™�£�‚�ê�½�æ���C�™�æ�™�Ú���V�™�Ú�¬�Ë�•��
�£�Ë�Ú���æ�©�‚�æ���C�™�æ�™�Ú�K���%�Ë�Ú���æ�©�™���‚�õ�Ë�¬�•�‚�Ä�•�™���Ë�£���•�Ë�ê�Ž�æ�F���æ�©�™�����Ë�Ã�×�‚�Ä�ü���¬�Þ���Ä�Ë�æ��
required to credit any Charges if the Customer does not provide an 
�‚�•�•�ê�Ú�‚�æ�™���Ã�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���‚�����™�£�‚�ê�½�æ���C�™�æ�™�Ú���ê�Ä�æ�¬�½���‚�£�æ�™�Ú���æ�©�™��
�C�™�æ�™�Ú���Y�™�‚�•�����™�£�‚�ê�½�æ�����‚�æ�™���‚�Ä�•���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�¬�½�½���•�Ë�Ä�æ�¬�Ä�ê�™���æ�Ë���¬�Ä�•�ê�Ú��
additional Charges for as long as an accurate meter reading is not 
�×�Ú�Ë�õ�¬�•�™�•���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���‚�����™�£�‚�ê�½�æ���C�™�æ�™�Ú�K

11.8 	 If the Company or its agents are unable to gain safe and reasonable 
access to a Connection Point and/or any of the Equipment at any 
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time the Company may notify the Customer of the situation and, if 
�¬�æ���¬�Þ���Ä�Ë�æ���Ú�™�•�æ�¬���™�•���æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ���Þ�‚�æ�¬�Þ�£�‚�•�æ�¬�Ë�Ä���ö�¬�æ�©�¬�Ä���ü�û�����ê�Þ�¬�Ä�™�Þ�Þ��
���‚�ü�Þ���Ë�£���æ�©�™���Ä�Ë�æ�¬���•�‚�æ�¬�Ë�Ä�F���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Þ�©�‚�½�½���×�‚�Þ�Þ���æ�©�Ú�Ë�ê�¤�©���æ�Ë���æ�©�™��
Customer any additional costs, expenses, losses incurred by it 
(directly or indirectly) arising out of the Customer’s failure to provide 
safe and reasonable access to a Connection Point and/or any of the 
Equipment at any time (including but not limited to the Company’s 
costs to rectify the situation).

12 	 Payment Terms

12.1	 Where the Customer is required to make payments under this 
Agreement (including any Termination Payments), the Company 
will issue a valid VAT invoice monthly in arrears in relation to those 
payments and the Customer will make the payments in accordance 
with the Payment Terms. The Company will issue invoices to the 
Customer’s Billing Address (where one has been provided) or, 
otherwise, to the Customer’s registered address. 

�ü�ý�K�ý��	�]�ê�Ž�·�™�•�æ���æ�Ë�����½�‚�ê�Þ�™���ý�ü�K�þ�F���ö�©�™�Ú�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü���¬�Þ���Ú�™�Ù�ê�¬�Ú�™�•���æ�Ë���‚�•�·�ê�Þ�æ���‚�Ä��
invoice previously issued to the Customer the Company shall issue 
a VAT credit note to the Customer for the full amount of the original 
invoice and shall issue a new invoice for the correct amount (which 
shall be payable in accordance with the terms of Clause 12.1). 
Save that where Pass Through Charges previously invoiced to the 
Customer at an indicative rate need to be reconciled once actual 
rates are known such reconciliation shall be made to the invoice 
issued to the Customer following such reconciliation.

13 	 Customer reliance on data supplied by Company

13.1 	 Where the Customer reasonably requires any data relating to the 
supply of Energy the Customer may make a written request to the 
Company setting out details of the data required and providing as 
much information as the Company reasonably requires in order 
to identify and obtain such data. The Company will provide all the 
data as it can reasonably obtain but the Company will have no 
�½�¬�‚�Ž�¬�½�¬�æ�ü���£�Ë�Ú���‚�Ä�ü���½�Ë�Þ�Þ�™�Þ���•�Ë�Þ�æ�Þ���Ë�Ú���×�™�Ä�‚�½�æ�¬�™�Þ���Þ�ê���™�Ú�™�•���Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú��
arising directly or indirectly from reliance on such data. The 
Company makes no warranties as to the accuracy of the data and 
the Customer acknowledges that the information provided may be 
based on estimated data.

�ü�ÿ��	 �&�Ú�™�™�Ä�����™�‚�½���V�½�‚�Ä���‚�Ä�•���%�™�™�•�k�¬�Ä���c�‚�Ú�¬��

�ü�ÿ�K�ü��	�.�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ë�Ú���æ�©�™���]�¬�æ�™�Y�Þ�Z���‚�Ú�™���æ�©�™���Þ�ê�Ž�·�™�•�æ���Ë�£���‚���&�Ú�™�™�Ä�����™�‚�½���V�½�‚�Ä��
the Company’s Green Deal Terms and Conditions will automatically 
apply to this Agreement.

�ü�ÿ�K�ý��	�c�©�™�����Ë�Ã�×�‚�Ä�ü���¬�Þ���‚���C�‚�Ä�•�‚�æ�Ë�Ú�ü���%�.�c���=�¬�•�™�Ä�Þ�™�™�K���c�©�¬�Þ���Þ�æ�‚�æ�™�Ã�™�Ä�æ���Þ�©�‚�½�½��
�‚�×�×�½�ü���™�û�•�™�×�æ���ö�©�™�Ú�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ä�Ë�æ�¬���™�Þ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���æ�Ë���æ�©�™��
contrary.
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SECTION C: STANDARD TERMS

15 	 Payment Arrangements

�ü���K�ü��	�s�¬�æ�©�Ë�ê�æ���×�Ú�™�·�ê�•�¬�•�™���æ�Ë���‚�Ä�ü���Ë�æ�©�™�Ú���Ú�¬�¤�©�æ���Ë�Ú���Ú�™�Ã�™�•�ü���æ�©�‚�æ���¬�æ���Ã�‚�ü���©�‚�õ�™��
(including the Company’s rights under section 5A of the Late 
Payment of Commercial Debts (Interest) Act 1998), if the Customer 
fails to pay any amount due to the Company on or before the due 
date for payment in accordance with the Payment Terms, the 
Company may require the Customer to pay default interest on the 
amount outstanding at the rate of 6% per annum above the then 
current base rate of the Bank of England. Interest will accrue on a 
daily basis and be compounded monthly from the due date until the 
date of actual payment of the overdue amount, whether before or 
�‚�£�æ�™�Ú���·�ê�•�¤�Ã�™�Ä�æ�K

15.2 	 If there is a genuine dispute over any part of an invoice, except 
where the Customer is paying by direct debit, the Customer may 
withhold payment of that part of the invoice which is disputed. 
When the dispute is resolved, any outstanding balance must be 
paid within 5 days together with simple interest calculated at the 
prevailing base rate of the Bank of England, which will accrue from 
�æ�©�™���™�Ä�•���Ë�£���æ�©�™���×�™�Ú�¬�Ë�•���Þ�×�™�•�¬���™�•���¬�Ä���æ�©�™���V�‚�ü�Ã�™�Ä�æ���c�™�Ú�Ã�Þ���£�Ë�Ú���ö�©�¬�•�©���æ�©�™��
invoice was disputed. The Customer shall not withhold payment 
of any part of the invoice that is not disputed or if the invoice is 
payable by direct debit.

15.3 	 If the Customer is required to or chooses to pay by direct debit, 
�¬�æ���Ã�ê�Þ�æ���Ã�‚�º�™���Þ�ê�Ú�™���Þ�ê���•�¬�™�Ä�æ���£�ê�Ä�•�Þ���‚�Ú�™���‚�õ�‚�¬�½�‚�Ž�½�™�K���.�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú��
cancels its direct debit arrangement before the Agreement comes 
to an end this will be a material breach of the Agreement.

15.4 	 The Customer will pay all bills in full (without deduction save in 
accordance with Clause 26.2) on the Payment Terms in GBP (£). A 
surcharge may be payable if the Customer makes payment other 
than by direct debit and the Company may amend the Payment 
Terms if, in its reasonable opinion, there is a material change 
�¬�Ä���æ�©�™�����Ä�‚�Ä�•�¬�‚�½���Þ�æ�‚�Ä�•�¬�Ä�¤���Ë�Ú���•�Ú�™�•�¬�æ�ö�Ë�Ú�æ�©�¬�Ä�™�Þ�Þ���Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú��
(notwithstanding that such change may not amount to an Adverse 
Credit Event) or if the Customer fails to pay any invoice on the 
agreed Payment Terms.

15.5 	 All prices referred to in this Agreement are exclusive of VAT and any 
Climate Change Levy which shall be charged at the prevailing rate 
and, as applicable, in accordance with Clause 1.6, and any other 
tax, charge, levy, impost or duty applicable. If VAT is applicable it 
will be charged in addition to the prices quoted in this Agreement. 
The Customer will pay the Company and keep the Company fully 
�‚�Ä�•���™���™�•�æ�ê�‚�½�½�ü���¬�Ä�•�™�Ã�Ä�¬���™�•���‚�¤�‚�¬�Ä�Þ�æ���‚�Ä�ü���×�Ú�™�Þ�™�Ä�æ���Ë�Ú���£�ê�æ�ê�Ú�™���æ�‚�û�F���½�™�õ�ü�F��
Renewable Costs, duty, cost or impost of any nature whatsoever 
(other than corporation tax or other tax of a similar nature replacing 
�•�Ë�Ú�×�Ë�Ú�‚�æ�¬�Ë�Ä���æ�‚�û���Ë�Ä���æ�©�™���×�Ú�Ë���æ�Þ���‚�Ä�•���¤�‚�¬�Ä�Þ���Ë�£���æ�©�™�����Ë�Ã�×�‚�Ä�ü�Z���ö�©�¬�•�©���Ã�‚�ü��
be charged, levied or imposed on the Company or on the provision 
of the supply of goods or services (including the Supply) by the 
Company to the Customer under this Agreement. The Company 
may require the Customer to pay additional sums in respect of this 
Clause 15.5 at any time.

15.6 	 The Company reserves the right to charge for any additional copies 
of invoices or statements of account requested by the Customer to 
cover the Company’s administration costs of providing these.

15.7 	 Where the Company discovers an error made on any invoice and 
for any reason, it may submit a revised invoice when accurate 
information becomes available and make any reconciliations that it 
considers are necessary.

16 	 Security Cover

16.1 	 Where an Adverse Credit Event takes place, the Company may in its 
absolute discretion (instead of exercising its right to terminate this 
Agreement under Clause 17.2) request via notice to the Customer 
and the Customer shall provide, increase or replace any Security 
Cover (that must always be reasonably acceptable to the Company). 

16.2 	 Where the Customer has been required by the Company to provide 
Security Cover under Clause 16.1 or 10.2.6 or 5.2.4 if:

	 �ü���K�ý�K�ü	� �æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ä�Ë�æ�¬���™�Þ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���æ�©�‚�æ�F���¬�Ä���æ�©�™���Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�™��
opinion of the Company, there is a material change in 
�æ�©�™���•�Ú�™�•�¬�æ�ö�Ë�Ú�æ�©�¬�Ä�™�Þ�Þ���‚�Ä�•�Q�Ë�Ú�����Ä�‚�Ä�•�¬�‚�½���Þ�æ�‚�Ä�•�¬�Ä�¤���Ë�£���æ�©�™��
���ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���]�™�•�ê�Ú�¬�æ�ü�����Ë�õ�™�Ú���V�Ú�Ë�õ�¬�•�™�Ú���ö�©�¬�•�©���Ã�‚�ü���‚���™�•�æ���æ�©�™��
Customer’s Security Cover Provider’s ability to meet its 
obligations under any Security Cover; and/or

	 �ü���K�ý�K�ý��	� �æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ä�Ë�æ�¬���™�Þ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���æ�©�‚�æ�F���¬�Ä���æ�©�™���Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�™��
opinion of the Company, the ability of the Customer or its 
Security Cover Provider to perform its obligations under any 
Security Cover is materially impaired; and/or

	 16.2.3 	� any Security Cover already provided has 90 days or less 
until it expires; and/or

	 16.2.4 	� any Security Cover provided ceases for any reason to be in 
�£�ê�½�½���£�Ë�Ú�•�™���‚�Ä�•���™���™�•�æ�F���Ë�Ú���æ�©�™���õ�‚�½�¬�•�¬�æ�ü���Ë�£���æ�©�™���]�™�•�ê�Ú�¬�æ�ü�����Ë�õ�™�Ú���¬�Þ��
�•�©�‚�½�½�™�Ä�¤�™�•���Ë�Ú���•�¬�Þ�‚���Ú�Ã�™�•

	 the Customer shall replace or increase (as applicable following 
instruction from the Company) the Security Cover within 5 
Business Days of the relevant event occurring except where Clause 
16.2.4 applies, in which case the Security Cover shall be replaced 
immediately.

16.3 	 Where the Company no longer Supplies the Customer pursuant to 
this Agreement or otherwise, and where the Customer no longer 
has any liability to the Company for the cost of Supplies to the 
Sites, either pursuant to the Agreement or otherwise and following 
a written request by the Customer, the Company shall return 
the balance of any cash deposits provided as Security Cover (i) 
after deducting any amounts the Company determines are due 
to it under this Agreement and/or (ii) where this Agreement has 
terminated, after deducting any amounts the Company determines 
are due to it as a result of the Company continuing to supply the 
Customer pursuant to Clause 4.3.

16.4 	 Where the Service provided under this Agreement is the Supply of 
Energy, for the avoidance of doubt this Clause 16 applies to Default 
Customers.

16.5 	 The Customer acknowledges and agrees that at any time prior 
�æ�Ë���æ�©�™���™�‚�Ú�½�¬�™�Ú���Ë�£���æ�©�™�����¤�Ú�™�™�Ã�™�Ä�æ�����‚�æ�™���‚�Ä�•���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™���‚�Ä�•��
from time to time during this Agreement, the Company may check 
the Customer’s credit status with a third party Credit Bureau(x) 
and/or a credit insurer and receive regular updates relating to the 
Customer’s credit status. This may include checking the credit 
�Þ�æ�‚�æ�ê�Þ���Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���‚�Ä�•���æ�©�™���Ä�‚�Ã�™���Ë�£���¬�æ�Þ���Ž�ê�Þ�¬�Ä�™�Þ�Þ�F���¬�æ�Þ�������½�¬�‚�æ�™�Þ�F��
and/or the directors of the business (as applicable). The Customer 
agrees that the Company may share information relating to the 
Customer and its agreement with one or more Credit Bureau(x) 

and/or credit insurer for the purposes of exercising the Company’s 
rights under this Clause 16.5. Where Personal Data is shared, this 
will be done in accordance with the Company’s Privacy Notice as 
�Ã�Ë�Ú�™���Þ�×�™�•�¬���•�‚�½�½�ü���•�™�æ�‚�¬�½�™�•���¬�Ä�����½�‚�ê�Þ�™���ü�����Ë�£���æ�©�™�����¤�™�Ä�æ�����¤�Ú�™�™�Ã�™�Ä�æ�K���c�©�™��
Customer is responsible for ensuring that the appropriate consents 
have been obtained from any individuals that the Company credit 
checks under this Clause 16.5. The Company may, at any time, prior 
to or during this Agreement, request and/or obtain Credit Insurance. 
The Customer acknowledges and consents that the Company may 
share the Customer’s account information with a credit insurer and 
in the event that the Company shares such information, it shall be 
done in accordance with the terms of the Company’s Privacy Notice 
pursuant to Clause 18 of the Agent Agreement.

17	 Termination

	 In addition to the termination rights set out in Clause 15 of the 
Agent Agreement:

17.1 	 this Agreement will automatically come to an end if:
	 �ü���K�ü�K�ü��	� �æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ä�Ë���½�Ë�Ä�¤�™�Ú���©�Ë�½�•�Þ���Ë�Ú���©�‚�Þ���æ�©�™���Ž�™�Ä�™���æ���Ë�£���‚�½�½��

necessary Permissions such that it is unable to provide the 
Service; or

	 17.1.2 	� where the Service provided is the Supply of electricity, a 
last resort supply direction is given to another supplier in 
respect of the Site(s) Supplied under this Agreement; or

	 17.1.3 	� the Company ceases to be a party to any Industry 
Agreement necessary to allow the Company to provide the 
Service to the Customer or any of the Sites, 

	 (in the circumstances provided for in this Clause 17.1 the Company 
�ö�¬�½�½���Ž�™���æ�©�™�����™�£�‚�ê�½�æ�¬�Ä�¤���V�‚�Ú�æ�ü���‚�Ä�•���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���æ�©�™���D�Ë�Ä�k���™�£�‚�ê�½�æ�¬�Ä�¤��
Party).

17.2 	 the Company may end this Agreement either entirely or in 	
respect of one or more Connection Points by giving written notice 
�æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���‚�Ä�•���æ�©�¬�Þ���Ä�Ë�æ�¬�•�™���ö�¬�½�½���•�Ë�Ã�™���¬�Ä�æ�Ë���™���™�•�æ���¬�Ã�Ã�™�•�¬�‚�æ�™�½�ü���¬�£�E

	 �ü���K�ý�K�ü��	� �æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Þ�ê���™�Ú�Þ���‚�Ä�����•�õ�™�Ú�Þ�™�����Ú�™�•�¬�æ�����õ�™�Ä�æ�P���Ë�Ú

	 17.2.2 	� (where the Services provided under the Agreement is the 
supply of Energy) the Customer has committed Energy 
theft; or

	 �ü���K�ý�K�þ��	� �æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ž�™�•�Ë�Ã�™�Þ���‚���C�¬�•�Ú�Ë�Ž�ê�Þ�¬�Ä�™�Þ�Þ��

	 (in the circumstances provided for in this Clause 17.1 the Customer 
�ö�¬�½�½���‚�½�ö�‚�ü�Þ���Ž�™���æ�©�™�����™�£�‚�ê�½�æ�¬�Ä�¤���V�‚�Ú�æ�ü���‚�Ä�•���æ�©�™�����Ë�Ã�×�‚�Ä�ü���æ�©�™���D�Ë�Ä�k
Defaulting Party).

17.3 	 For the purposes of this Agreement the Customer shall disregard 
the termination right set out in Clause 15.1 of the Agent Agreement.

17.4 	 Following early termination in accordance with this Agreement the 
Company will calculate the Termination Payment which will consist 
�Ë�£���æ�©�™���£�Ë�½�½�Ë�ö�¬�Ä�¤���Y�Þ�ê�Ž�·�™�•�æ���‚�½�ö�‚�ü�Þ���æ�Ë�����½�‚�ê�Þ�™�Þ���ü���K�����‚�Ä�•���ü���K���Z�E

	 17.4.1	� For a Default Termination where the Customer is the 
Defaulting Party, the Outstanding Invoices/Settlement 
���û�×�Ë�Þ�ê�Ú�™�F���æ�©�™���C�‚�Ú�º���æ�Ë���C�‚�Ú�º�™�æ�����Ã�Ë�ê�Ä�æ�F���æ�©�™���.�Ä�•�ê�Þ�æ�Ú�ü�����Ë�Þ�æ�Þ�F��
the Equipment Costs, the Company’s Lost Income and the 
Company’s Losses; or

	 17.4.2 	� For a Default Termination where the Company is the 
Defaulting Party, the Outstanding Invoices/Settlement 
���û�×�Ë�Þ�ê�Ú�™�F���æ�©�™���C�‚�Ú�º���æ�Ë���C�‚�Ú�º�™�æ�����Ã�Ë�ê�Ä�æ�F���æ�©�™���.�Ä�•�ê�Þ�æ�Ú�ü�����Ë�Þ�æ�Þ�F��
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the Equipment Costs, (less the Customer’s Losses); or

	 17.4.3 	� For a No Fault Termination, the Outstanding Invoices/
�]�™�æ�æ�½�™�Ã�™�Ä�æ�����û�×�Ë�Þ�ê�Ú�™�F���æ�©�™���C�‚�Ú�º���æ�Ë���C�‚�Ú�º�™�æ�����Ã�Ë�ê�Ä�æ���‚�Ä�•���æ�©�™��
Industry Costs 

	 and the Company shall notify the Customer of the amounts payable 
by the Customer in respect of the Termination Payment within 14 
days of the Early Termination Date (unless the Termination Payment 
is a negative amount in which case the absolute value shall be 
payable by the Company to the Customer). Each of the amounts 
which make up the Termination Payment under Clause 17.4.1, Clause 
17.4.2 and Clause 17.4.3 (as applicable) may be invoiced separately 
to the Customer.

17.5 	 Each Party shall be required to take all reasonable steps to mitigate 
the amounts payable by the other Party, and the amounts payable 
�‚�Þ���c�™�Ú�Ã�¬�Ä�‚�æ�¬�Ë�Ä���V�‚�ü�Ã�™�Ä�æ�Þ���Ž�ü���™�¬�æ�©�™�Ú���V�‚�Ú�æ�ü���Þ�©�‚�½�½���Ž�™���Ä�™�æ�æ�™�•���Ë�����‚�Ä�•��
�æ�©�™�����Ë�Ã�×�‚�Ä�ü���Þ�©�‚�½�½���•�‚�½�•�ê�½�‚�æ�™���æ�©�™�����Ä�‚�½���c�™�Ú�Ã�¬�Ä�‚�æ�¬�Ë�Ä���V�‚�ü�Ã�™�Ä�æ���‚�Ä�•���æ�©�™��
identity of the Paying Party.

17.6 	 In the event of:
	 17.6.1 	� a Credit Termination, the Paying Party shall pay the other 

Party the Termination Payment within 5 Business Days; or
	 �ü���K���K�ý��	� �‚�Ä�����•�õ�™�Ú�Þ�™�����Ú�™�•�¬�æ�����õ�™�Ä�æ���Ë�Ú���.�Ä�Þ�Ë�½�õ�™�Ä�•�ü�����õ�™�Ä�æ���‚���™�•�æ�¬�Ä�¤���æ�©�™��

Paying Party after the Early Termination Date; the Paying 
Party shall pay the other Party the Termination Payment (or 
any outstanding part of it) within 5 Business Days of that 
Adverse Credit Event or Insolvency Event; or

	 17.6.3 	� any other circumstances, the Paying Party will pay the 
Termination Payment within 10 Business Days. 

�ü���K����	�c�©�™���C�‚�Ú�º���æ�Ë���C�‚�Ú�º�™�æ�����Ã�Ë�ê�Ä�æ���ö�¬�½�½���Ë�Ä�½�ü���£�Ë�Ú�Ã���×�‚�Ú�æ���Ë�£���æ�©�™���c�™�Ú�Ã�¬�Ä�‚�æ�¬�Ë�Ä��
Payment calculation under Clause 17.4 where the Service provided 
under this Agreement is the Supply of Energy.

17.8 	 The Company’s Lost Income calculation will not form part of the 
Termination Payment calculation under Clause 17.4 where the 
Service provided under this Agreement is the Supply of Energy.

18 	 Consequences of Termination

18.1 	 In addition to the provisions set out in Clause 16 of the Agent 
Agreement the Customer shall (or shall procure) access to its Sites 
to enable the Company to disconnect and/or remove any Company 
���Ù�ê�¬�×�Ã�™�Ä�æ�F���‚�Ä�ü�����Ë�Ä���•�™�Ä�æ�¬�‚�½���.�Ä�£�Ë�Ú�Ã�‚�æ�¬�Ë�Ä���Ë�Ú���æ�©�¬�Ú�•���×�‚�Ú�æ�ü�x�Þ�����Ù�ê�¬�×�Ã�™�Ä�æ�K

19 	 Use of Technical Data

19.1 	 In the event of any loss or damage to either Party’s Technical Data, 
the sole and exclusive remedy shall be for the other Party to use 
reasonable endeavours to restore the lost or damaged Technical 
���‚�æ�‚���£�Ú�Ë�Ã���æ�©�™���½�‚�æ�™�Þ�æ���Ž�‚�•�º�k�ê�×���Ë�£���æ�©�™���c�™�•�©�Ä�¬�•�‚�½�����‚�æ�‚���æ�©�‚�æ���¬�Þ���‚�õ�‚�¬�½�‚�Ž�½�™�K

19.2	 The Customer must provide (or procure the provision of) all 
�c�™�•�©�Ä�¬�•�‚�½�����‚�æ�‚���Ë�Ú���c�™�•�©�Ä�¬�•�‚�½�����‚�æ�‚���	�Ë�ö���Ú�™�Ù�ê�¬�Ú�™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���æ�Ë��
carry out its obligations under this Agreement.

19.3	 In addition to the rights set out in Clause 17 of the Agent Agreement 
the Customer agrees that the Company may use the Technical 
Data obtained under this Agreement and that it may disclose the 
Technical Data to any person including any Company Personnel 

or any of the Company Group Companies to identify, develop and 
market new services for customers (on an anonymous basis).

20 	 Exclusions and Limits of liability

20.1	  In addition to the provisions set out in Clause 21 of the Agent 
Agreement, where the Company is required to access the Sites, 
it shall not be liable if it is in breach of this Agreement because 
it is complying with the Customer’s rules and regulations or 
security measures; or because it encounters any hazard which the 
Customer has not told the Company about

20.2 	 Except where Clause 21.1 of the Agent Agreement applies, if the 
Company is negligent or has failed to comply with this Agreement 
and that negligence or failure directly results in physical damage 
to a Site, the maximum amount that the Company will have to pay 
for such damage is £250,000 over the Term or such other amount 
�‚�Þ���Ã�‚�ü���Ž�™���Þ�×�™�•�¬���™�•���‚�Þ���æ�©�™���V�©�ü�Þ�¬�•�‚�½�����‚�Ã�‚�¤�™���=�¬�‚�Ž�¬�½�¬�æ�ü���=�¬�Ã�¬�æ���¬�Ä���æ�©�™��
Contract Details (which, if included, shall apply in place of the limit 
stated in this Clause). 

20.3 	 Except where Clause 21.1 of the Agent Agreement applies or 
Clause 20.2 above applies, and excluding any amount payable 
as a Termination Payment, a Party’s entire liability to the other 
for damages (including if a Party has been negligent) under this 
Agreement shall not exceed in the aggregate the lower of:

	 20.3.1 	� the total Charges received in respect of the supply of the 
Service during the preceding twelve month period prior to 
the date liability accrues; or

	 20.3.2 	 £50,000 in aggregate

	 save that any amounts payable by a Party for damages that directly 
relate to Industry Costs shall be uncapped.

20.4 	 The exclusions from liability set out in Clause 21.4 of the Agent 
Agreement shall not apply to any sums included in a Termination 
Payment.

20.5 	 Clause 21.3 of the Agent Agreement shall not apply to this 
Agreement and shall be disregarded.

20.6 	 The Company will not be liable to the Customer for any losses 
�Ú�™�Þ�ê�½�æ�¬�Ä�¤���£�Ú�Ë�Ã���æ�©�™���‚�•�æ���Ë�Ú���Ë�Ã�¬�Þ�Þ�¬�Ë�Ä���Ë�£���‚���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ë�Ú���‚��
Distributor or the Data Aggregator under this Agreement but 
the Parties acknowledge that the Company may be liable if it is 
�æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���‚�Ä�•���¬�æ���¬�Þ���™�û�×�Ú�™�Þ�Þ�½�ü���Þ�æ�‚�æ�™�•���¬�Ä���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ��
�‚�¤�Ú�™�™�Ã�™�Ä�æ���ö�¬�æ�©���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�K

20.7 	 The Company shall not be held liable for any costs or losses 
�Þ�ê���™�Ú�™�•���Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���‚�Þ���‚���Ú�™�Þ�ê�½�æ���Ë�£���æ�©�™�����Ë�Ã�×�‚�Ä�ü���ê�Þ�¬�Ä�¤��
information provided to it by the Customer or any third party or 
any other industry participants which, at the time it was used by 
the Company, the Company reasonably believed to be accurate 
notwithstanding that such information may, following such use, be 
found to have contained errors or inaccuracies.

21 	 General Provisions

21.1 	 All notices sent by the Customer to the Company under this 
���Ë�Ä�æ�Ú�‚�•�æ���Ã�ê�Þ�æ���Ž�™���•�™�½�¬�õ�™�Ú�™�•���×�™�Ú�Þ�Ë�Ä�‚�½�½�ü���Ë�Ú���Ž�ü�����Ú�Þ�æ���•�½�‚�Þ�Þ���×�Ë�Þ�æ���Ë�Ú���Ž�ü��
courier to Customer Service, Npower Commercial Gas Limited, 
2 Princes Way, Solihull, B91 3ES and copied to the Customer’s 

usual contact and, in addition, for notices relating to the dispute 
resolution procedure or termination, to the following email address: 
legal@npower.com. In accordance with Clause 11.4 of the Agent 
Agreement all notices for the Customer will be sent to the Agent 
(unless agreed otherwise). Delivery of a notice shall be deemed 
received:

	 21.1.1 	� in person or by courier, on the delivery date, or on the next 
Business Day if the delivery date or time was not during 
normal business hours;

	 �ý�ü�K�ü�K�ý��	� �Ž�ü�����Ú�Þ�æ���•�½�‚�Þ�Þ���×�Ë�Þ�æ�F���Ë�Ä���æ�©�™���Þ�™�•�Ë�Ä�•�����ê�Þ�¬�Ä�™�Þ�Þ�����‚�ü���‚�£�æ�™�Ú���æ�©�™��
day of posting;

	 21.1.3 	� by second class post, on the third Business Day after the 
day of posting;

	 21.1.4 	� by email, on the delivery date or the next Business Day if 
the delivery date and time was not during normal business 
hours.

	 All other communications may be sent by email if an email address 
for such communications has been provided by a Party. In relation 
to the Company the email address set out in this Clause 21.1 shall 
not be used for communications between the Parties other than 
termination notices and notices under the dispute resolution 
procedure. This Clause 21.1 does not apply to the service of any 
proceedings or other documents in any legal action where the Civil 
Procedure Rules shall apply.

21.2 	 Clause 25.5 of the Agent Agreement shall be disregarded.

�ý�ü�K�þ��	�c�©�™�����Ë�Ã�×�‚�Ä�ü���Ã�‚�ü���‚�æ���‚�Ä�ü���æ�¬�Ã�™���Þ�™�æ�k�Ë�����‚�Ä�ü���Þ�ê�Ã�Þ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú��
owes now or in the future to the Company under this Agreement 
against any monies the Company owes to the Customer under this 
Agreement or any other agreement between the Parties, but all 
payments by the Customer to the Company shall be made free of 
any restriction and without deduction or withholding (except to the 
extent required by law) on account of any other amount, whether 
�Ž�ü���ö�‚�ü���Ë�£���Þ�™�æ�k�Ë�����Ë�Ú���Ë�æ�©�™�Ú�ö�¬�Þ�™�K�����Ä�ü���™�û�™�Ú�•�¬�Þ�™���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ë�£��
its rights under Clause will not limit any other rights and remedies 
available to it.
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GLOSSARY SCHEDULE

AAHDC or Assistance for Areas 	 For electricity only, a charge payable by the Customer to the Company in
with High Distribution Costs 	 consideration for the Company providing a price for the variable costs of
Charge 	 the scheme for assistance to areas with high electricity distribution costs

Additional Company Charges 	 Charges and costs based on the actual charges incurred or payable by the 
Company in connection with the Supply or its termination, as calculated 
�Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���‚�•�æ�¬�Ä�¤���Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�ü�F���ö�©�¬�•�©���‚�Ú�™���Ä�Ë�æ���Ë�æ�©�™�Ú�ö�¬�Þ�™���Þ�×�™�•�¬���™�•���¬�Ä��
this Agreement, including all costs resulting from any Industry Agreement 
or any fuel security or emergency code, or as a result of decisions taken or 
directed by a Competent Authority following the requirements of any other 
law, regulation, industry code or agreement, including those in relation 
to industry failure events set out in any Industry Agreements and also 
including in respect of reactive power at the rate and in the amounts from 
time to time charged by the Company or as required by or imposed by law

Advanced Meter 	 ���Ù�ê�¬�×�Ã�™�Ä�æ���ê�Þ�™�•���æ�Ë���Ë�Ž�æ�‚�¬�Ä���‚�ê�æ�Ë�Ã�‚�æ�™�•���Ú�™�‚�•�¬�Ä�¤�Þ�F���‚�Þ���•�™���Ä�™�•���¬�Ä���æ�©�™���=�¬�•�™�Ä�•�™

Adverse Credit Event 	 Where: 
	 (a) 	� the Customer is, in the reasonable opinion of the Company unlikely 

�æ�Ë���Ž�™���‚�Ž�½�™���æ�Ë���™�¬�æ�©�™�Ú���Ã�™�™�æ���¬�æ�Þ�����Ä�‚�Ä�•�¬�‚�½���Ë�Ž�½�¬�¤�‚�æ�¬�Ë�Ä�Þ���Ë�Ú���×�™�Ú�£�Ë�Ú�Ã���¬�æ�Þ���Ë�æ�©�™�Ú��
obligations under this Agreement, in each case whether this is due 
�æ�Ë���‚���Ã�‚�æ�™�Ú�¬�‚�½���•�©�‚�Ä�¤�™���¬�Ä���¬�æ�Þ���•�Ú�™�•�¬�æ�ö�Ë�Ú�æ�©�¬�Ä�™�Þ�Þ���Ë�Ú�����Ä�‚�Ä�•�¬�‚�½���Þ�æ�‚�Ä�•�¬�Ä�¤���Ë�Ú��
otherwise; 

	 (b) 	� the Customer fails to comply with the terms of Clause 16 (if any apply 
to it); 

	 (c) 	� there is a consolidation, amalgamation or merger with or transfer of 
all (or substantially all) of the assets to another entity, and following 
such restructure, in the reasonable opinion of the Company the 
creditworthiness of the Customer is materially weaker than before the 
restructure or the resulting, surviving or transferee entity does not 
assume all the obligations of the Customer under this Agreement; 

	 (d) 	� the Customer’s credit rating or scoring given at the Agreement Date as 
set out in the Contract Details is either withdrawn or falls; 

	 (e) 	� the Control of the Customer is acquired by any person or group 
of Connected Persons who did not Control the Customer at the 
date of this Agreement and following that change of Control, the 
creditworthiness of the Customer or the credit rating or scoring is 
lower than it was immediately prior to that change of Control; 

	 (f) 	� a Credit Insurance Event has occurred; 
	 (g) 	� (where the Customer is a Public Body only) in the reasonable opinion 

�Ë�£���æ�©�™�����Ë�Ã�×�‚�Ä�ü�F���æ�©�™�Ú�™���¬�Þ���‚�����©�‚�Ä�¤�™���¬�Ä���=�‚�ö���æ�©�‚�æ���‚���™�•�æ�Þ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ��
�Ú�¬�¤�©�æ���æ�Ë���Ú�™�•�™�¬�õ�™�����Ä�‚�Ä�•�¬�‚�½���Þ�ê�×�×�Ë�Ú�æ���£�Ú�Ë�Ã���æ�©�™���¤�Ë�õ�™�Ú�Ä�Ã�™�Ä�æ���Ë�£���æ�©�™���g�Ä�¬�æ�™�•��
Kingdom (or any part of it); 

	 (h) 	� in the reasonable and good faith opinion of the Company, the ability of 
the Customer or its Security Cover Provider to perform its obligations 
under this Agreement or any Security Cover is materially impaired or 
the Security Cover is withdrawn or ceases to remain in full force and 
�™���™�•�æ���Ë�Ú���¬�æ�Þ���õ�‚�½�¬�•�¬�æ�ü���¬�Þ���•�¬�Þ�‚���Ú�Ã�™�•���Ë�Ú���•�©�‚�½�½�™�Ä�¤�™�•�P��

	 (i) 	� the Customer has committed Energy theft; 
	 �Y�·�Z��	� �‚�Ä�ü���Ë�£���æ�©�™���Ú�™�×�Ú�™�Þ�™�Ä�æ�‚�æ�¬�Ë�Ä�Þ���‚�Ä�•���ö�‚�Ú�Ú�‚�Ä�æ�¬�™�Þ���¤�¬�õ�™�Ä���Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú��

under this Agreement are inaccurate or untrue and/or the Customer (or 
any third party) has provided the Company with false, incomplete and/
or inaccurate information; 

	 �Y�º�Z��	� �æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���¬�Þ���‚���™�•�æ�™�•���Ž�ü���‚�Ä���™�õ�™�Ä�æ���Ë�£���%�Ë�Ú�•�™���C�‚�·�™�ê�Ú�™���¬�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™��
with the Agent Agreement which continues for a period of at least 3 
months 

	 (l) 	� the Customer ceases to be a party to or is in material breach of its 
obligations under any Industry Agreement and/or agreement with the 
Distributor in respect of the Connection Points;

	 (m) 	�the Company is unable to Register the Connection Point for any reason 
beyond its control (including but not limited to the Customer’s previous 
�Þ�ê�×�×�½�¬�™�Ú���Ú�‚�¬�Þ�¬�Ä�¤���‚���æ�Ú�‚�Ä�Þ�£�™�Ú���Ë�Ž�·�™�•�æ�¬�Ë�Ä�Z���ö�©�¬�•�©���•�™�Þ�×�¬�æ�™���æ�©�™�����Ë�Ã�×�‚�Ä�ü�x�Þ��
�Ú�™�‚�Þ�Ë�Ä�‚�Ž�½�™���™���Ë�Ú�æ�Þ���¬�Þ���Ä�Ë�æ���Ú�™�Þ�Ë�½�õ�™�•���ý�ü���•�‚�ü�Þ���‚�£�æ�™�Ú���æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™���Ë�Ú�F��
for electricity only, any transfer is not completed by the fourth time the 
Company attempts to Register an Connection Point; 

	 (n)	� it is a condition of the Company’s Licence that any equipment is 
installed in respect of a Connection Point, including any Automated 
�C�™�æ�™�Ú���Y�™�‚�•�¬�Ä�¤�����Ù�ê�¬�×�Ã�™�Ä�æ�F���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���•�Ë�™�Þ���Ä�Ë�æ���•�Ë�Ë�×�™�Ú�‚�æ�™���ö�¬�æ�©���æ�©�™��
Company and/or its agent(s) to enable the Company to meet any such 
obligations under its Licence; and/or 

	 (o) 	� as otherwise expressly provided for in this Contract or any document 
referred to in this Agreement

�����½�¬�‚�æ�™��	 Any company that is either a holding company or a subsidiary company of 
a Party, or a subsidiary company of one of a Party’s holding companies. The 
terms “holding company ” and “subsidiary ” shall have the meanings given 
to them in section 1159 of the Companies Act 2006; or where a Party is a 
�Y�™�¤�¬�Þ�æ�™�Ú�™�•���]�Ë�•�¬�™�æ�ü�F���‚�Ä�ü���Ë�£���Þ�ê�•�©���V�‚�Ú�æ�ü�x�Þ���]�Ë�•�¬�™�æ�ü���C�™�Ã�Ž�™�Ú�Þ

Agent Agreement 	 The contract between the Company and the Agent which applies to the 
�&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú�Þ���Ã�‚�•�™���ê�×���Ë�£���æ�©�™�����¤�™�Ä�æ�����Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ���‚�Ä�•���æ�©�™�����¤�™�Ä�æ��
Service Terms

Agent Contract Details	 The list of contract details signed by the Agent and the Company (as may 
be amended from time to time in accordance with the term of the Agent 
Agreement)

Agent Responsibilities 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä�����½�‚�ê�Þ�™���ý�K�ý

Agent Service Terms 	 The document entitled “Service Terms” which, together with the Agent 
Contract Details form the Agent Agreement

Agreement 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä�����½�‚�ê�Þ�™���ý

Agreement Date 	 �c�©�™���•�‚�æ�™���¤�¬�õ�™�Ä���¬�Ä���æ�©�™�����Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ���Ë�Ú�F���ö�©�™�Ú�™���Ä�Ë�Ä�™���¬�Þ���Þ�×�™�•�¬���™�•�F���æ�©�™���•�‚�æ�™��
the Agreement is signed by the Company

Ancillary Services 	 ���Þ���•�™���Ä�™�•���¬�Ä���æ�©�™���&�Ú�¬�•�����Ë�•�™���Y�ö�©�¬�•�©���æ�™�Ú�Ã���¬�Þ���•�™���Ä�™�•���¬�Ä���æ�©�™�����]���Z

Applicable Meter 	 �����]�Ã�‚�Ú�æ���C�™�æ�™�Ú�¬�Ä�¤���]�ü�Þ�æ�™�Ã�F�����•�õ�‚�Ä�•�™�•���C�™�æ�™�Ú���Ë�Ú���‚�Ä�ü���Ë�æ�©�™�Ú���Ã�™�æ�™�Ú���Ú�™�Ù�ê�¬�Ú�™�•��
to deliver any meter replacement programme mandated by a Competent 
Authority

Associated Agreement 	 The Agent Agreement and any supply agreement between the Company 
�‚�Ä�•���‚���•�ê�Þ�æ�Ë�Ã�™�Ú���Ë�£���æ�©�™�����Ë�Ã�×�‚�Ä�ü���ö�©�Ë���¬�Þ���‚�½�Þ�Ë���‚���&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú���ê�Ä�•�™�Ú���æ�©�™��
terms of the Agent Agreement

Balancing Services Use	 A charge payable by the Customer to the Company in consideration for
of System Charge	 for the Company providing a price for the variable costs that are payable 

by the Company to the operator of a Transmission System for balancing 
actions performed by the operator of that Transmission System

Billing Address 	 �]�©�‚�½�½���Ž�™���‚�Þ���Þ�™�æ���Ë�ê�æ���¬�Ä���æ�©�™�����Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ���Y�Ë�Ú���‚�Þ���Ë�æ�©�™�Ú�ö�¬�Þ�™���Ä�Ë�æ�¬���™�•���æ�Ë���æ�©�™��
Company by the Customer)

Billing Rates 	 The price in respect of Energy consumed at each Connection Point for 
billing purposes as amended from time to time and charged in accordance 
with Clause 3

BSC 	 The Balancing and Settlement Code designated by the Secretary of State 
in respect of electricity

Business Day 	 A day other than a Saturday or a Sunday on which the clearing banks in 
London are open for general business

Capacity Charge 	 A charge payable by the Customer to the Company in consideration for the 
Company providing a price for the variable costs that are payable by the 
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Company to the Customer’s electricity Distributor for the agreed capacity of 
electricity to be made available at the Connection Point in either kilowatts 
(kW) or kilovoltamperes (kVA)

Capacity Mechanism	 A charge payable by the Customer to the Company in consideration for the
Obligation Charge	 Company providing a price for the costs that are payable by the Company 

to the relevant settlement body to recover money paid to generators in 
respect of the capacity market scheme operating in the UK from time 
to time (including any payments made to any person under a scheme 
analogous to a capacity market)

Capacity Mechanism	 A charge payable by the Customer to the Company in consideration for the
Operational Charge	 Company providing a price for the cost that are payable by the Company to 

the relevant settlement body for the running of such body in respect of the 
capacity market scheme operating in the UK from time to time

Change in Charges 	 Any of the following events occurring after the Agreement Date (whether or 
not the event was foreseeable): 

	 (a)	� there is any change to any existing charge, cost, expense and/or 
obligation to the Company in respect of or associated with the Service 
or reasonably attributable to the Customer (including for the avoidance 
of doubt a change in the methodology used to calculate any such 
amount) howsoever arising; 

	 (b) 	� there is any change to the amounts payable in respect of any Pass 
Through Charges howsoever arising or any replacement obligation, 
charge or levy which may replace them; 

	 (c) 	� any new charge, cost, expense and/or obligation, whether temporary 
or permanent, is introduced in respect of or associated with the 
Service or as a result of the Company holding the Permissions 
howsoever arising to 

	 the extent that such charge, cost, expense and/or obligation (or increase 
or additional charges, costs or expenses) is / are required to be paid by or 
incurred by providers of the Service (or a class of providers that includes 
the Company) on an industry wide basis in respect of the provision of the 
Service in similar circumstances

Change in Details 	 Any of the following events occurring after the Agreement Date (whether or 
not the event was foreseeable): 

	 (a) 	 there is a manifest error in the Charges quoted or charged to the 	
		 Customer; 

	 (b) 	 where the Company is provided with inaccurate information (whether 	
		 by the Customer or a third party) about the Customer, the Charges, 	
		 the Sites, the Customer’s Equipment or any third party Equipment 	
		 relevant to the provision of the Service, the Customer Information, the 	
		 Technical Details, or any other information which has an impact on the 	
		 provision of the Service or calculation of Charges; 

	 (c) 	 there is any change in the ability to charge, invoice or take payment 	
		 from the Customer or for any third party Equipment relevant to the 	
		 provision of the Service or there is a change to the Customer’s 	
		 ���Ù�ê�¬�×�Ã�™�Ä�æ���Y�Ë�Ú���c�©�¬�Ú�•���V�‚�Ú�æ�ü���C�™�æ�™�Ú�Z�P��

	 (d) 	 any Sites are located or become located on a Private Network; or 

	 (e) 	 where there is any change to the Technical Details or a material 	
		 change to the Customer Information

Charges 	 Shall be calculated as set out in Clause 3.1 or as otherwise provided for in 
Clause 11.5

Climate Change Levy 	 A charge levied at the rate from time to time imposed by Schedule 6 of the 
Finance Act 2000 and any related regulations

Company Acceptance 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���‚�æ�����½�‚�ê�Þ�™���ý�K�ý

Company’s Authorised Person 	 The person(s) set out in the Company Contact Details in the Contract 
Details

Company’s Losses 	 The amount the Company reasonably determines in good faith to be 
the total direct losses costs and expenses it incurs in relation to the 
�æ�™�Ú�Ã�¬�Ä�‚�æ�¬�Ë�Ä���Ë�£���æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ���¬�Ä�•�½�ê�•�¬�Ä�¤���æ�©�™���C�‚�Ä�‚�¤�™�Ã�™�Ä�æ���%�™�™���‚�Ä�•���‚�Ä�ü��
transaction or index fees incurred in establishing or liquidating any trading 
position but excluding the Company’s Lost Income where this forms part of 
the Termination Payment calculation

Company’s Lost Income 	 The amount the Company would have expected to receive from the 
Customer in the form of Charges under this Agreement in the twelve 
months immediately following the Early Termination Date if the Agreement 
had not terminated early

Connection or Connected 	 The physical elements that are required as described in Industry 
Agreements being present so that the Company can Supply the Customer 
with Energy at a Connection Point

Connection Point 	 The point at which the Customer is supplied with Energy

Consultant 	 The third party providing introduction services to the Company under 
a separate agreement between the Company and the Consultant with 
authority to represent the Customer under this Agreement (if any) as 
evidenced, to the Company’s satisfaction, through a valid letter of authority 
which complies with the Company’s requirements

Consultant Fee 	 A component element of the Charges payable by the Customer to the 
Company in accordance with this Agreement which is intended to 
recognise the liability of the Company to make payments to the Agent as a 
consequence of this Agreement having been entered into as set out in the 
Contract Details (where applicable)

Consumption Charges 	 Shall be as set out in the Price Annex in the Contract Details

Contract Details 	 The list of contract details signed by the Customer and the Company (as 
may be amended from time to time in accordance with the terms of the 
Agreement) which, together with these Service Terms form the Group 
�C�™�Ã�Ž�™�Ú�����¤�Ú�™�™�Ã�™�Ä�æ

���Ë�Ä�æ�Ú�‚�•�æ�Þ���£�Ë�Ú�����¬���™�Ú�™�Ä�•�™���Y���%���Z	A charge payable by the Customer to the Company in consideration for the
Obligation Charge	 Company providing a price for the costs that are payable by the Company 

to the relevant settlement body to recover money paid to generators in 
�Ú�™�Þ�×�™�•�æ���Ë�£���æ�©�™���Þ�•�©�™�Ã�™���Ë�£���•�Ë�Ä�æ�Ú�‚�•�æ���£�Ë�Ú���•�¬���™�Ú�™�Ä�•�™�Þ���ö�¬�æ�©���¤�™�Ä�™�Ú�‚�æ�Ë�Ú�Þ���Ë�£���½�Ë�ö��
�•�‚�Ú�Ž�Ë�Ä���™�½�™�•�æ�Ú�¬�•�¬�æ�ü���™�Ä�æ�™�Ú�™�•���¬�Ä�æ�Ë���×�ê�Ú�Þ�ê�‚�Ä�æ���æ�Ë�����½�™�•�æ�Ú�¬�•�¬�æ�ü���C�‚�Ú�º�™�æ���Y�™�£�Ë�Ú�Ã

���Ë�Ä�æ�Ú�‚�•�æ�Þ���£�Ë�Ú�����¬���™�Ú�™�Ä�•�™���Y���%���Z	A charge payable by the Customer to the Company in consideration
Operational Charge	 for theCompany providing a price for the costs that are payable by the 

Company to the relevant settlement body for the running of such body in 
�Ú�™�Þ�×�™�•�æ���Ë�£���æ�©�™���Þ�•�©�™�Ã�™���Ë�£���•�Ë�Ä�æ�Ú�‚�•�æ���£�Ë�Ú���•�¬���™�Ú�™�Ä�•�™�Þ���ö�¬�æ�©���¤�™�Ä�™�Ú�‚�æ�Ë�Ú�Þ���Ë�£���½�Ë�ö��
�•�‚�Ú�Ž�Ë�Ä���™�½�™�•�æ�Ú�¬�•�¬�æ�ü���™�Ä�æ�™�Ú�™�•���¬�Ä�æ�Ë���×�ê�Ú�Þ�ê�‚�Ä�æ���æ�Ë�����½�™�•�æ�Ú�¬�•�¬�æ�ü���C�‚�Ú�º�™�æ���Y�™�£�Ë�Ú�Ã

Credit Insurance 	 An insurance policy and risk management product that assists in the 
management and mitigation of risk to the Company. The insurance policy 
is an agreement made between the Company and the Company’s credit 
insurer

Credit Insurance Event 	 Where the Company’s credit insurer gives notice to the Company: 
	 (a) 	� requesting that the Company takes action to protect against credit risk 

exposure in respect of the Customer; or 
	 (b) 	� that the Company’s credit insurer will or intends to restrict, reduce, 

limit, remove or otherwise amend the credit insurance being provided 
in respect of the Customer

Credit Termination 	 A termination in accordance with Clause 17.2.1 of the Agreement or Clause 
15.2.1 or 15.2.2 of the Agent Agreement



Service Terms: Electricity Access Flex Streamline (Group Member) 14

Standard TermsSupply TermsProduct Terms Fuel Mix DisclosureGlossary

Customer Percentage 	 �C�™�‚�Ä�Þ���æ�©�™���õ�Ë�½�ê�Ã�™���Ë�£���™�½�™�•�æ�Ú�¬�•�¬�æ�ü���Þ�ê�×�×�½�¬�™�•���Y�Ë�Ú���£�Ë�Ú�™�•�‚�Þ�æ�™�•���æ�Ë���Ž�™���Þ�ê�×�×�½�¬�™�•�Z���‚�Þ��
�æ�©�™���•�Ë�Ä�æ�™�û�æ���•�¬�•�æ�‚�æ�™�Þ���æ�Ë���‚���&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú���•�ê�Ú�¬�Ä�¤���‚�Ä�����Ä�™�Ú�¤�ü�����©�‚�Ú�¤�™�Þ���V�™�Ú�¬�Ë�•��
expressed as a percentage of the total volume of electricity supplied (or 
forecast to be supplied) to the Group or the relevant part of the Group (as 
the context dictates) during such Energy Charges Period in each case (i) 
�‚�Þ���•�™�æ�™�Ú�Ã�¬�Ä�™�•���Ž�ü���æ�©�™�����¤�™�Ä�æ���Ë�Ä���æ�©�™���•�‚�æ�™���æ�©�™���Þ�ê�Ã���Ž�™�•�Ë�Ã�™�Þ���•�ê�™���‚�Ä�•���Ä�Ë�æ�¬���™�•��
to the Company or(ii) if notice under limb (i) is not received at the time the 
sum becomes due the Company shall calculate the Customer Percentage 
�ê�Þ�¬�Ä�¤���æ�©�™���Ã�™�æ�©�Ë�•���Þ�™�æ���Ë�ê�æ���¬�Ä���æ�©�¬�Þ���•�™���Ä�¬�æ�¬�Ë�Ä

Customer’s Equipment 	 Any Equipment owned, operated or installed by the Customer or the 
���ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ë�Ú���‚���æ�©�¬�Ú�•���×�‚�Ú�æ�ü���Ë�Ä���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���Þ�¬�•�™���Ë�£���æ�©�™��
Connection Point

Customer’s Losses 	 The amount the Customer reasonably determines in good faith to be 
the total direct losses costs and expenses it incurs in relation to the 
termination of this Agreement including any transaction or index fees 
incurred in establishing or liquidating any trading position

Customer’s Actual Consumption 	 The metered volume Supplied by the Company and consumed by the 
Customer

Data Aggregator 	 A person authorised under the BSC to act as a data aggregator

Data Aggregator Charges 	 A charge payable by the Customer in consideration for data aggregation 
services provided by the Company and/or a Data Aggregator

Data Collection 	 �C�™�‚�Ä�Þ���Ž�Ë�æ�©�����‚�æ�‚���Y�™�æ�Ú�¬�™�õ�‚�½���Þ�™�Ú�õ�¬�•�™�Þ���‚�Ä�•�����‚�æ�‚���V�Ú�Ë�•�™�Þ�Þ�¬�Ä�¤���Þ�™�Ú�õ�¬�•�™�Þ���‚�Ä�•���‚�Þ��
�£�ê�Ú�æ�©�™�Ú���•�™���Ä�™�•���ö�¬�æ�©�¬�Ä���æ�©�™���=�¬�•�™�Ä�•�™���‚�Ä�•�����]��

Data Collection Charges 	 A charge payable by the Customer in consideration for data collection 
services provided by the Company and/or Data Collector

Data Collector 	 A person authorised under the BSC to act as a Data Collector

Data Failure 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä�����½�‚�ê�Þ�™�����K�ü��

Data Processing 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���æ�Ë���æ�©�‚�æ���æ�™�Ú�Ã���ö�¬�æ�©�¬�Ä���æ�©�™���=�¬�•�™�Ä�•�™���‚�Ä�•�����]��

Data Retrieval 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���æ�Ë���æ�©�‚�æ���æ�™�Ú�Ã���¬�Ä���æ�©�™���=�¬�•�™�Ä�•�™

Deemed Customer 	 The owner or occupier of a Site to which the Company supplies Energy 
other than under a contract as described in paragraph 3(1) of the Electricity 
Act 1989. Where there are two or more occupiers of a Site and there is not 
�‚�����Þ�•�‚�½���C�™�æ�™�Ú���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���™�‚�•�©���Ë�£���æ�©�Ë�Þ�™���Ë�•�•�ê�×�¬�™�Ú�Þ�x���•�Ë�Ä�Þ�ê�Ã�×�æ�¬�Ë�Ä���æ�©�™�Ä���æ�©�™��
owner of the site shall be the Deemed Customer

De-energise 	 Physically terminating the electricity Supply by removing the fuse and the 
�C�™�æ�™�Ú���‚�Ä�•���æ�©�™���ö�Ë�Ú�•�Þ���uDe-energisation ” and “De-energising ” shall be 
construed accordingly

Default Customer 	 A Customer where the Company continues to Supply the Customer 
pursuant to Clause 4.3 during the period from the Expiry Date or Early 
�c�™�Ú�Ã�¬�Ä�‚�æ�¬�Ë�Ä�����‚�æ�™���ê�Ä�æ�¬�½���Ë�æ�©�™�Ú�ö�¬�Þ�™���Ä�Ë�æ�¬���™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü

Default Meter 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä�����½�‚�ê�Þ�™���ü�ü�K��

Default Meter Period 	 �%�Ú�Ë�Ã���æ�©�™���C�™�æ�™�Ú���Y�™�‚�•�����‚�æ�™���æ�Ë���æ�©�™���½�‚�Þ�æ�����ê�Þ�¬�Ä�™�Þ�Þ�����‚�ü���Ë�£���æ�©�™���Ã�Ë�Ä�æ�©���¬�Ä���ö�©�¬�•�©��
�æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ú�™�•�™�¬�õ�™�Þ���‚�Ä���‚�•�•�ê�Ú�‚�æ�™���C�™�æ�™�Ú���Y�™�‚�•�¬�Ä�¤���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���™�‚�•�©��
���™�£�‚�ê�½�æ���C�™�æ�™�Ú

Default Payment Terms 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä�����½�‚�ê�Þ�™���ÿ�K��

Default Price 	 As set out in the Contract Details

Default Termination 	 �C�™�‚�Ä�Þ���‚���æ�™�Ú�Ã�¬�Ä�‚�æ�¬�Ë�Ä���ê�Ä�•�™�Ú�����½�‚�ê�Þ�™���ü���K�ý���Ë�£���æ�©�™�����¤�™�Ä�æ�����¤�Ú�™�™�Ã�™�Ä�æ���Ë�Ú���ü���K�ü���Ë�Ú��
�ü���K�ý���Ë�£���æ�©�¬�Þ���&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú�����¤�Ú�™�™�Ã�™�Ä�æ

Disconnection 	 The physical termination of the Supply be severing Connection to the 
Site on the Distributor’s Network and the words “Disconnect ” and 

“Disconnected ” shall be construed accordingly

���¬�Þ�æ�Ú�¬�Ž�ê�æ�¬�Ë�Ä���=�Ë�Þ�Þ�Y�™�Þ�Z	Electrical losses in each Distribution Network calculated by reference to 
loss factors. Distribution Losses are taken into account by the Company 
when calculating the Charges to ensure that, where applicable, Charges 
�‚�Ú�™���‚�•�·�ê�Þ�æ�™�•���æ�Ë���Ú�™�	�™�•�æ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ�����•�æ�ê�‚�½�����Ë�Ä�Þ�ê�Ã�×�æ�¬�Ë�Ä

Distribution Network 	 A network used for the distribution of electricity

Distribution Use of System 	 A charge payable by the Customer to the Company in consideration for
Charges 	 the Company providing a price for the variable charges and fees made or 

charged by a Distributor for the use of its Distribution Network to transport 
the Supply

Distributor 	 The owner or operator of a Distribution Network for the distribution of 
�™�½�™�•�æ�Ú�¬�•���Ë�Ú�F���ö�©�™�Ú�™���Ú�™�½�™�õ�‚�Ä�æ�F���æ�©�™���g�Ä�Ã�™�æ�™�Ú�™�•���]�ê�×�×�½�¬�™�Ú�Þ���J�×�™�Ú�‚�æ�Ë�Ú���Y�‚�Þ���•�™���Ä�™�•���¬�Ä��
the BSC)

Domestic Customer 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä���æ�©�™���=�¬�•�™�Ä�•�™

Domestic Premises 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä���æ�©�™���=�¬�•�™�Ä�•�™

EAC 	 In relation to a Connection Point, the estimated annual consumption of 
�™�½�™�•�æ�Ú�¬�•�¬�æ�ü���×�™�Ú���ü�™�‚�Ú���‚�Þ���•�™�Ú�æ�¬���™�•���Ž�ü���æ�©�™���Ú�™�½�™�õ�‚�Ä�æ�����¬�Þ�æ�Ú�¬�Ž�ê�æ�Ë�Ú

Early Termination Date 	 The date provided in a Termination Notice sent in accordance with Clause 
15.1, 15.2 or 15.3 of the Agent Agreement or Clause 17.1 or 17.2 above, or if no 
�•�‚�æ�™���¬�Þ���Þ�×�™�•�¬���™�•���¬�Ä���Þ�ê�•�©���c�™�Ú�Ã�¬�Ä�‚�æ�¬�Ë�Ä���D�Ë�æ�¬�•�™���æ�©�™���•�‚�æ�™���æ�©�™���c�™�Ú�Ã�¬�Ä�‚�æ�¬�Ë�Ä���D�Ë�æ�¬�•�™��
is deemed to have been received by the Party to which it was sent under 
the terms of Clause 21.1

�����™�•�æ�¬�õ�™�����‚�æ�™��	 Shall be the date set out in the Contract Details or (notwithstanding the 
order of precedence set out in Clause 1.3) the Registration Date, if later

Electricity Market Reform 	 The programme of reform to the UK electricity market as introduced by the 
Energy Act 2013

Elexon Charge 	 A charge payable by the Customer to the Company in consideration for 
the Company providing a price for the variable costs that are payable by 
the Company to Elexon for its administration role in relation to wholesale 
electricity balancing and settlement in compliance with the BSC

Energy 	 Electricity or gas (as the context requires)

Energy Charges 	 The Pass Through Charges and Fixed Charges

Energy Management Services 	 Services provided by the Company to the Customer under a separate 
agreement to assist the Customer to manage its Energy usage

Equipment 	 ���Ä�ü���™�Ù�ê�¬�×�Ã�™�Ä�æ���¬�Ä�•�½�ê�•�¬�Ä�¤���Ã�™�æ�™�Ú�Þ�F���×�¬�×�™�ö�Ë�Ú�º�F���õ�‚�½�õ�™�Þ�F���Þ�™�•�Ë�Ä�•�‚�Ú�ü���C�™�æ�™�Ú�Þ��
or other apparatus used to transport, measure and control the supply 
of electricity and any Communications Equipment and any ancillary 
equipment

Equipment Costs 	 The actual costs incurred by the Company in removing the Company’s 
Equipment where it is economical to do so, or where the Company fails to 
remove its Equipment in a reasonable time, the cost to the Customer of 
removing that Equipment. Where it is not economical or possible to remove 
the Company’s Equipment, the Equipment Costs shall be equivalent to the 
value of any Equipment left behind to the extent that the Company has not 
recovered that cost through the Charges

Expiry Date 	 Shall be as set out in the Contract Details

�%�™�™�•���¬�Ä���c�‚�Ú�¬�������©�‚�Ú�¤�™��	A charge payable by the Customer to the Company in consideration of the 
Company providing a price for the variable costs that are payable by the 
���Ë�Ã�×�‚�Ä�ü���¬�Ä���Ú�™�Þ�×�™�•�æ���Ë�£���æ�©�™���£�™�™�•���¬�Ä���æ�‚�Ú�¬�����Þ�•�©�™�Ã�™���¬�Ä�æ�Ú�Ë�•�ê�•�™�•���¬�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™��
with the Electricity Act 2008 and as set out in the Licence and in the 
�%�™�™�•�k�¬�Ä���c�‚�Ú�¬���Þ���Y�]�×�™�•�¬���™�•���C�‚�û�¬�Ã�ê�Ã�����‚�×�‚�•�¬�æ�ü���‚�Ä�•���%�ê�Ä�•�æ�¬�Ë�Ä�Þ�Z���J�Ú�•�™�Ú���ý�û�ü�û���Y�]�.��
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2010/678)

Fixed Charges 	 ���©�‚�Ú�¤�™�Þ���ö�©�¬�•�©���‚�Ú�™�����û�™�•���£�Ë�Ú���æ�©�™���c�™�Ú�Ã���Ë�Ú���‚�Ä�ü���Ë�æ�©�™�Ú���×�™�Ú�¬�Ë�•���Þ�×�™�•�¬���™�•���¬�Ä���æ�©�™��
�V�Ú�¬�•�™�����Ä�Ä�™�û���æ�Ë���æ�©�™�����Ë�Ä�æ�Ú�‚�•�æ�����™�æ�‚�¬�½�Þ���Þ�ê�Ž�·�™�•�æ���‚�½�ö�‚�ü�Þ���æ�Ë�����½�‚�ê�Þ�™���ü�ÿ���Ë�£���æ�©�™��
Agent Agreement and Clause 3.7 above

Force Majeure 	 Any event or circumstance which is beyond the reasonable control of either 
Party and which results in or causes the failure of that Party to perform any 
of its obligations under this Agreement provided that a lack of funds shall 
not be interpreted as an event beyond a Party’s reasonable control

Forward Purchase Final Price 	 �c�©�™�����Ä�‚�½���ö�™�¬�¤�©�æ�™�•���‚�õ�™�Ú�‚�¤�™���Ë�£���‚�½�½���×�Ú�¬�•�™�Þ���Þ�™�æ���Ž�ü���æ�©�™�����¤�™�Ä�æ���Ë�Ú���æ�©�™�����Ë�Ã�×�‚�Ä�ü���£�Ë�Ú��
the Forward Purchase Volume

Fossil Fuel Levy 	 A charge levied at the rate from time to time imposed, in accordance with 
the Fossil Fuel Regulations 1990 or any order made pursuant to the Utilities 
Act 2000

Glossary 	 Shall mean the glossary set out in this Schedule

Green Deal Plan 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���æ�Ë���u�¤�Ú�™�™�Ä���•�™�‚�½���×�½�‚�Ä�v���¬�Ä���Þ�™�•�æ�¬�Ë�Ä���ü�Y�þ�Z���Ë�£���æ�©�™�����Ä�™�Ú�¤�ü�����•�æ��
2011

Green Deal Terms and 	 The Company’s terms and conditions which apply to Customers or Sites
Conditions	 ���æ�©�‚�æ���‚�Ú�™���Þ�ê�Ž�·�™�•�æ���æ�Ë���‚���&�Ú�™�™�Ä�����™�‚�½���V�½�‚�Ä�F���ö�©�¬�•�©���ö�¬�½�½���Ž�™���Þ�™�Ä�æ���æ�Ë���‚���™�•�æ�™�•��

Customers upon taking out a Green Deal Plan, a copy of which is obtainable 
on request from the Company

Group Member 	 ���Þ���•�™���Ä�™�•���¬�Ä���æ�©�™�����¤�™�Ä�æ�����¤�Ú�™�™�Ã�™�Ä�æ

Group Member Agreement 	 ���Þ���•�™���Ä�™�•���¬�Ä���æ�©�™�����¤�™�Ä�æ�����¤�Ú�™�™�Ã�™�Ä�æ

HH Meter 	 �C�™�æ�™�Ú�Þ���æ�©�‚�æ���Ã�™�‚�Þ�ê�Ú�™���•�Ë�Ä�Þ�ê�Ã�×�æ�¬�Ë�Ä���Ë�Ä���‚���©�‚�½�£���©�Ë�ê�Ú�½�ü���Ž�‚�Þ�¬�Þ���‚�Ä�•���uHH 
Metering ” shall be construed accordingly

HH Metering Agent 	 �����C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���‚�×�×�Ë�¬�Ä�æ�™�•���¬�Ä���Ú�™�½�‚�æ�¬�Ë�Ä���æ�Ë���‚���+�+���C�™�æ�™�Ú

HH Premises 	 �]�¬�æ�™�Þ���ö�©�™�Ú�™�Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���]�ê�×�×�½�ü���¬�Þ���ê�Ä�Ã�™�æ�™�Ú�™�•���Ë�Ú���Ã�™�æ�™�Ú�™�•���ê�Þ�¬�Ä�¤���+�+��
�C�™�æ�™�Ú�Þ���Y�‚�Ä�•���¬�£���Ä�Ë�æ�¬���™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü�F���]�¬�æ�™�Þ���ê�Þ�¬�Ä�¤�����×�×�½�¬�•�‚�Ž�½�™���C�™�æ�™�Ú�Þ�Z

HH Volume 	 For each Energy Charges Period, the total aggregate volume of Supply that 
the Company expects the Customer to consume in that Energy Charges 
�V�™�Ú�¬�Ë�•���‚�æ���æ�©�™���+�+���V�Ú�™�Ã�¬�Þ�™�Þ���‚�Þ���‚�•�·�ê�Þ�æ�™�•���æ�Ë���‚�•�•�Ë�ê�Ä�æ���£�Ë�Ú���c�Ú�‚�Ä�Þ�Ã�¬�Þ�Þ�¬�Ë�Ä���=�Ë�Þ�Þ�™�Þ��
�‚�Ä�•�����¬�Þ�æ�Ú�¬�Ž�ê�æ�¬�Ë�Ä���=�Ë�Þ�Þ�™�Þ���‚�Ä�•���Þ�™�æ���Ë�ê�æ���¬�Ä���æ�©�™���+�+���r�Ë�½�ê�Ã�™���æ�‚�Ž�½�™���¬�Ä���æ�©�™�����Ë�Ä�æ�Ú�‚�•�æ��
Volume Annex of the Contract Details

Imbalance Risk Charge 	 A charge payable by the Customer in consideration for the Company taking 
action in the electricity markets to balance the Customer’s expected future 
demand with the Supply

Industry Agreement 	 ���Ä�ü���‚�¤�Ú�™�™�Ã�™�Ä�æ���ö�©�¬�•�©���™�¬�æ�©�™�Ú���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Y�Ë�Ú���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���+�+���C�™�æ�™�Ú�¬�Ä�¤��
Agent) or the Company is required to be party to or to adhere to in order to 
provide or receive the Service under this Agreement (including any code 
or agreement issued by an Industry Body, the Connection Agreement, the 
�g�Þ�™���Ë�£���]�ü�Þ�æ�™�Ã�����¤�Ú�™�™�Ã�™�Ä�æ�F���æ�©�™���]�™�æ�æ�½�™�Ã�™�Ä�æ�����¤�Ú�™�™�Ã�™�Ä�æ�F���æ�©�™���C�Y���F���æ�©�™�����‚�æ�‚��
Transfer Service Agreement, and the CUSC as each such term is described 
in the BSC)

Industry Costs 	 Any costs that the Company incurs to any other industry participant in 
connection with the termination of this Agreement

Inventory 	 �c�©�™���•�™�æ�‚�¬�½�Þ���Ë�£���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ�����Ù�ê�¬�×�Ã�™�Ä�æ���æ�Ë���Ž�™���Þ�ê�×�×�½�¬�™�•���‚�æ���‚���g�C�]��
���Ë�Ä�Ä�™�•�æ�¬�Ë�Ä���V�Ë�¬�Ä�æ���‚�Þ���Þ�™�æ���Ë�ê�æ���¬�Ä���æ�©�™���g�Ä�Ã�™�æ�™�Ú�™�•���]�ê�×�×�½�ü�����™�Ú�æ�¬���•�‚�æ�™

Licence 	 The licence to supply electricity required to supply electricity under this 
Agreement granted under the Electricity Act 1989

Management Fee 	 �������©�‚�Ú�¤�™���½�™�õ�¬�™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���æ�Ë���•�Ë�õ�™�Ú���¬�æ�Þ���‚�•�Ã�¬�Ä�¬�Þ�æ�Ú�‚�æ�¬�Ë�Ä���•�Ë�Þ�æ�Þ���‚�Ä�•���×�Ú�Ë���æ��
the value of which shall be as set out in the Contract Details

Mandatory FIT Licensee 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä���æ�©�™���=�¬�•�™�Ä�•�™

Mark to Market Amount 	 �c�©�™���Þ�ê�Ã���Ë�£���æ�©�™���•�‚�½�•�ê�½�‚�æ�¬�Ë�Ä�E���Y�C�‚�Ú�º�™�æ���V�Ú�¬�•�™���j���•�Ë�Ä�æ�Ú�‚�•�æ���×�Ú�¬�•�™�Z���A���r��

	 �s�©�™�Ú�™���r���¬�Þ���æ�©�™���æ�Ë�æ�‚�½���%�Ë�Ú�ö�‚�Ú�•���V�ê�Ú�•�©�‚�Þ�™���r�Ë�½�ê�Ã�™���Y�¬�Ä���C�s�©�Z���ö�©�¬�•�©���¬�Þ���Þ�ê�Ž�·�™�•�æ��
to a Set Price at the point in time at which the calculation is made and 
contract price is the price set for such Forward Purchase Volume under this 
���¤�Ú�™�™�Ã�™�Ä�æ�K���c�©�¬�Þ���Þ�©�‚�½�½���Ž�™���™�û�×�Ú�™�Þ�Þ�™�•���‚�Þ���‚���Ä�™�¤�‚�æ�¬�õ�™�����¤�ê�Ú�™���¬�Ä���æ�©�™���c�™�Ú�Ã�¬�Ä�‚�æ�¬�Ë�Ä��
Payment calculation in Clause 17 if the Company has made a gain

Market Price 	 The Prevailing Price as calculated by the Company, acting reasonably

Meter 	 A device for measuring Energy consumption together with such ancillary 
equipment and/or apparatus required to connect such device to the Site 
(excluding any Communications Equipment) including any supervisory 
control and data acquisition (SCADA) systems required to use the 
Distribution Network

Meter Administrator 	 A person authorised under the BSC to act as a meter administrator and 
appointed by an agreement between the Customer, the Company and 
them in respect of unmetered supplies supplied in accordance with the 
Unmetered Supplies Schedule

Meter Asset Provider 	 The accredited person who supplies the Customer (either by purchase or 
hire) with a new meter

Meter Operator 	 A person authorised under the BSC to act as a meter operator for electricity

Meter Read Date 	 �%�Ë�Ú���™�‚�•�©���C�™�æ�™�Ú�F���æ�©�™���½�‚�Þ�æ�����ê�Þ�¬�Ä�™�Þ�Þ�����‚�ü���Ë�£���æ�©�™���Þ�™�õ�™�Ä�æ�©���Ã�Ë�Ä�æ�©���£�Ú�Ë�Ã���™�¬�æ�©�™�Ú�E��

	 (a) 	 the date of the last accurate meter reading received by the Company 	
		 from the Customer; or 

	 �Y�Ž�Z��	�æ�©�™�������™�•�æ�¬�õ�™�����‚�æ�™���¬�£���Ä�Ë���×�Ú�™�õ�¬�Ë�ê�Þ���‚�•�•�ê�Ú�‚�æ�™���Ã�™�æ�™�Ú���Ú�™�‚�•�¬�Ä�¤���©�‚�Þ���Ž�™�™�Ä��	
		 received by the Company from the Customer

Meter Read Default Date 	 �c�©�™���½�‚�Þ�æ���•�‚�ü���Ë�£���æ�©�™���Þ�™�õ�™�Ä�æ�©���Ã�Ë�Ä�æ�©���£�Ú�Ë�Ã���æ�©�™���C�™�æ�™�Ú���Y�™�‚�•�����‚�æ�™

Metering Agent	 �����×�™�Ú�Þ�Ë�Ä���‚�×�×�Ë�¬�Ä�æ�™�•���ê�Ä�•�™�Ú�����½�‚�ê�Þ�™�������æ�Ë���Ú�™�‚�•�F���¬�Ä�Þ�æ�‚�½�½���‚�Ä�•���Ã�‚�¬�Ä�æ�‚�¬�Ä���æ�©�™���C�™�æ�™�Ú��
�¬�Ä�•�½�ê�•�¬�Ä�¤���‚���C�™�æ�™�Ú���J�×�™�Ú�‚�æ�Ë�Ú�F���C�™�æ�™�Ú�����•�Ã�¬�Ä�¬�Þ�æ�Ú�‚�æ�Ë�Ú���Ë�Ú�����‚�æ�‚�����Ë�½�½�™�•�æ�Ë�Ú�K���.�Ä���Ú�™�½�‚�æ�¬�Ë�Ä��
�æ�Ë���æ�©�™���g�Ä�Ã�™�æ�™�Ú�™�•���]�ê�×�×�½�¬�™�Þ���]�•�©�™�•�ê�½�™���æ�©�™���æ�™�Ú�Ã���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���¬�Ä�•�½�ê�•�™�Þ��
�C�™�æ�™�Ú�����•�Ã�¬�Ä�¬�Þ�æ�Ú�‚�æ�Ë�Ú���‚�Ä�•�����‚�æ�‚�����¤�¤�Ú�™�¤�‚�æ�Ë�Ú���‚�Þ���‚�×�×�Ú�Ë�×�Ú�¬�‚�æ�™

Metering Charges 	 �����•�©�‚�Ú�¤�™���×�‚�ü�‚�Ž�½�™���Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü���æ�Ë���Ú�™�	�™�•�æ���•�©�‚�Ú�¤�™�Þ��
�×�‚�ü�‚�Ž�½�™���£�Ë�Ú���Þ�™�Ú�õ�¬�•�™�Þ���×�Ú�Ë�õ�¬�•�™�•���Ž�ü���‚���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���F���Ë�Ú���ê�Ä�•�™�Ú���‚���u�g�Þ�™���Ë�£��
System Agreement” with a Distributor or, where the Customer does not 
�©�‚�õ�™���‚���•�Ë�Ä�æ�Ú�‚�•�æ���£�Ë�Ú���æ�©�™���×�Ú�Ë�õ�¬�Þ�¬�Ë�Ä���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���Ë�£���C�™�æ�™�Ú���J�×�™�Ú�‚�æ�Ë�Ú��
�Þ�™�Ú�õ�¬�•�™�Þ�F���•�©�‚�Ú�¤�™�Þ���×�‚�ü�‚�Ž�½�™���Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü���æ�Ë���Ú�™�	�™�•�æ���æ�©�™��
�•�©�‚�Ú�¤�™�Þ���æ�©�™�����Ë�Ã�×�‚�Ä�ü���¬�Þ���Ú�™�Ù�ê�¬�Ú�™�•���æ�Ë���×�‚�ü���æ�©�™���C�™�æ�™�Ú�����Þ�Þ�™�æ���V�Ú�Ë�õ�¬�•�™�Ú���•�Ë�õ�™�Ú�¬�Ä�¤��
�æ�©�™���½�™�‚�Þ�™���Ë�£���æ�©�™���C�™�æ�™�Ú

Metering Terms and Conditions 	 The Company’s metering terms and conditions available on the Company’s 
website (as may be amended from time to time)

Microbusiness 	 �����u�C�¬�•�Ú�Ë�����ê�Þ�¬�Ä�™�Þ�Þ�����Ë�Ä�Þ�ê�Ã�™�Ú�v���‚�Þ���•�™���Ä�™�•���¬�Ä���æ�©�™���Ú�™�½�™�õ�‚�Ä�æ���V�™�Ú�Ã�¬�Þ�Þ�¬�Ë�Ä���¤�¬�õ�™�Ä��
�æ�Ë���æ�©�™�����Ë�Ã�×�‚�Ä�ü���£�Ë�Ú���æ�©�™���Þ�ê�×�×�½�ü���Ë�£�����Ä�™�Ú�¤�ü�K���%�Ë�Ú���¤�ê�¬�•�‚�Ä�•�™���Ë�Ä�½�ü���æ�©�¬�Þ���¬�Þ���‚���Ä�Ë�Ä�k
Domestic Customer which (a) uses less than 100,000 kWh of electricity a 
�ü�™�‚�Ú�F���Ë�Ú���Y�Ž�Z���©�‚�Þ���£�™�ö�™�Ú���æ�©�‚�Ä���æ�™�Ä���™�Ã�×�½�Ë�ü�™�™�Þ���Y�Ë�Ú���æ�©�™�¬�Ú���£�ê�½�½�k�æ�¬�Ã�™���™�Ù�ê�¬�õ�‚�½�™�Ä�æ�Z���‚�Ä�•��
an annual turnover total not exceeding 2 million euros)

Minimum Index Volume 	 �c�©�™���C�¬�Ä�¬�Ã�ê�Ã���=���������r�Ë�½�ê�Ã�™���Ë�Ú���C�¬�Ä�¬�Ã�ê�Ã���D�ý���x���r�Ë�½�ê�Ã�™���‚�Þ���‚�×�×�½�¬�•�‚�Ž�½�™

MPAN 	 The unique reference number given to each electricity supply point, also 
known as a ‘supply number’

N2EX Price 	 In respect of each day for a Forward Purchase Volume the price for UK 
�™�½�™�•�æ�Ú�¬�•�¬�æ�ü���Ù�ê�Ë�æ�™�•���‚�Þ���æ�©�™���‚�õ�™�Ú�‚�¤�™���Ë�£���æ�©�™���D�ý���x�x�Þ���•�‚�ü���‚�©�™�‚�•���‚�ê�•�æ�¬�Ë�Ä���×�Ú�¬�•�™�Þ��
�£�Ë�Ú���g�;���•�™�½�¬�õ�™�Ú�™�•���™�½�™�•�æ�Ú�¬�•�¬�æ�ü���‚�Þ���×�ê�Ž�½�¬�Þ�©�™�•���‚�æ���ö�ö�ö�K�Ä�Ë�Ú�•�×�Ë�Ë�½�K�•�Ë�Ã���Y�¬�Ä���Š�Q�C�s�©�Z��
�Ë�Ú���Þ�ê�•�©���Ë�æ�©�™�Ú���¬�Ä�•�™�û���‚�Þ���¬�Þ���Ä�Ë�æ�¬���™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���æ�Ë���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú
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NHH 	 Non half hourly

NHH Meter 	 �����Ã�™�æ�™�Ú���ö�©�¬�•�©���Ã�™�‚�Þ�ê�Ú�™�Þ���•�Ë�Ä�Þ�ê�Ã�×�æ�¬�Ë�Ä���Ë�Ä���‚���Ä�Ë�Ä�k�©�‚�½�£���©�Ë�ê�Ú�½�ü���Ž�‚�Þ�¬�Þ���‚�Ä�•��
“NHH Metering ” shall be construed accordingly

NHH Metering Agent 	 �����C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���‚�×�×�Ë�¬�Ä�æ�™�•���¬�Ä���Ú�™�½�‚�æ�¬�Ë�Ä���æ�Ë���‚���D�+�+���C�™�æ�™�Ú

NHH Premises 	 Site(s) whereby the Customer’s Supply is either unmetered or metered 
�ê�Þ�¬�Ä�¤���D�+�+���C�™�æ�™�Ú�Þ���Y�‚�Ä�•���¬�£���Ä�Ë�æ�¬���™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü�F���]�¬�æ�™�Y�Þ�Z���ê�Þ�¬�Ä�¤�����×�×�½�¬�•�‚�Ž�½�™��
�C�™�æ�™�Ú�Þ�Z

NHH Volume 	 For each Energy Charges Period, the total aggregate volume of Supply that 
the Company expects the Customer to consume in that Energy Charges 
�V�™�Ú�¬�Ë�•���‚�æ���æ�©�™���D�+�+���V�Ú�™�Ã�¬�Þ�™�Þ���‚�Þ���‚�•�·�ê�Þ�æ�™�•���æ�Ë���‚�•�•�Ë�ê�Ä�æ���£�Ë�Ú���c�Ú�‚�Ä�Þ�Ã�¬�Þ�Þ�¬�Ë�Ä��
�=�Ë�Þ�Þ�™�Þ���‚�Ä�•�����¬�Þ�æ�Ú�¬�Ž�ê�æ�¬�Ë�Ä���=�Ë�Þ�Þ�™�Þ���‚�Ä�•���Þ�™�æ���Ë�ê�æ���¬�Ä���æ�©�™���D�+�+���r�Ë�½�ê�Ã�™���æ�‚�Ž�½�™���¬�Ä���æ�©�™��
Contract Volume Annex of the Contract Details

Online Metering Terms 	 The terms and conditions that apply where the Company has appointed a 
�+�+���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���£�Ë�Ú���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���Ž�ê�æ���Ä�Ë���ö�Ú�¬�æ�æ�™�Ä���‚�¤�Ú�™�™�Ã�™�Ä�æ���©�‚�Þ���Ž�™�™�Ä��
�™�Ä�æ�™�Ú�™�•���¬�Ä�æ�Ë���‚�Þ���Þ�™�æ���Ë�ê�æ���‚�æ���Ä�×�Ë�ö�™�Ú�Ž�ê�Þ�¬�Ä�™�Þ�Þ�Þ�Ë�½�ê�æ�¬�Ë�Ä�Þ�K�•�Ë�Ã�Q�Ã�ü�k�‚�•�•�Ë�ê�Ä�æ�Q
metering

Outstanding Invoices 	 The value of any invoices that have been issued but which are unpaid 
and any Services provided but not yet invoiced, in each case, on the Early 
Termination Date. Where the Agreement is for the supply of Energy this is 
referred to as “Settlement Exposure”

Party 	 Each of the Customer and the Company and each reference to Customer, 
Company or Party shall include that Party’s personal representatives, 
successors and permitted assigns

Pass Through Charges 	 Charges based on the actual charges incurred by or imposed on the 
Company in supplying Energy to the Customer’s Connection Points, 
as calculated by the Company acting reasonably (where Pass Through 
���©�‚�Ú�¤�™�Þ���Ú�™�½�‚�æ�™���æ�Ë���D�+�+���r�Ë�½�ê�Ã�™�F���‚�•�æ�ê�‚�½���•�©�‚�Ú�¤�™�Þ���Þ�©�‚�½�½���Ž�™���Ž�‚�Þ�™�•���Ë�Ä���æ�©�™��
���ê�Þ�æ�Ë�Ã�™�Ú�x�Þ���×�Ú�Ë���½�™���•�Ë�Ä�Þ�ê�Ã�×�æ�¬�Ë�Ä���‚�Þ���•�‚�½�•�ê�½�‚�æ�™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���‚�•�æ�¬�Ä�¤��
reasonably). A list of the Pass Through Charges applicable to the 
Agreement is set out in the Price Annex in the Contract Details

Paying Party 	 The Party liable to make payment to the other Party as set out in this 
Agreement; the Paying Party may be either the Company or the Customer

Payment Terms	 Shall be as set out in the Contract Details as may be amended by Clause 
4.5

Peak Load Forward Purchase	 �����õ�Ë�½�ê�Ã�™���Ë�£���™�½�™�•�æ�Ú�¬�•�¬�æ�ü���™�û�×�Ú�™�Þ�Þ�™�•���¬�Ä���C�s���Y�ö�©�™�Ú�™���æ�©�™���Ä�ê�Ã�Ž�™�Ú���Ë�£���C�s���¬�Ä���™�‚�•�©
Volume	 �ö�™�™�º�•�‚�ü���©�‚�½�£�k�©�Ë�ê�Ú���×�™�Ú�¬�Ë�•���£�Ú�Ë�Ã���û���E�û�û���j���ü���E�û�û���¬�Þ���æ�©�™���Þ�‚�Ã�™�Z���‚�Ä�•���ö�©�™�Ú�™���™�‚�•�©��

volume is for the duration and demand listed in the Contract Volume Annex 
of the Contract Details

PECU Array 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä���æ�©�™�����]��

Premises 	 �.�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™���ö�¬�æ�©���+�C�Y�����×�Ë�½�¬�•�ü���‚�Ä�•���¤�ê�¬�•�‚�Ä�•�™�F���Þ�©�‚�½�½���Ã�™�‚�Ä���‚���Ž�ê�¬�½�•�¬�Ä�¤���Ë�Ú��
collection of buildings in close geographical proximity, owned or occupied 
�Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�¬�æ�©�¬�Ä���‚���•�™���Ä�™�•���•�ê�Ú�æ�¬�½�‚�¤�™���Ë�Ä���Ë�Ä�™���]�¬�æ�™�F���ö�©�™�Ú�™���™�‚�•�©���Ž�ê�¬�½�•�¬�Ä�¤��
serves the other in some necessary or reasonably useful way

Private Network 	 Any network owned or operated by a Distributor who does not hold a 
licence for the distribution of Energy under the Electricity Act 1989 or Gas 
Act 1986 (as applicable)

Product Terms 	 The terms contained within Section A of these Service Terms and also 
includes the Schedules and the Glossary

�Y���Y�����Ë�Ú���Y�™�Þ�¬�•�ê�‚�½�����‚�Þ�©�	�Ë�ö	 A charge payable by the Customer to the Company in consideration for the
�Y�™�‚�½�½�Ë�•�‚�æ�¬�Ë�Ä�����‚�Þ�©�	�Ë�ö�����©�‚�Ú�¤�™	Company providing a price for the variable costs that are payable by the 

Company as the RCRC trading charge calculated as set out in the BSC

Reconnection 	 The reversal of Disconnection and the words “Reconnect ” and 

“Reconnected ” shall be construed accordingly

Re-energisation 	 �c�©�™���Ú�™�õ�™�Ú�Þ�‚�½���Ë�£�����™�k�™�Ä�™�Ú�¤�¬�Þ�‚�æ�¬�Ë�Ä���‚�Ä�•���æ�©�™���ö�Ë�Ú�•�Þ���uRe-energising ”, “Re-
energise ”, and “Re-energised ” shall be construed accordingly

Registration 	 The Company’s registration as the supplier of Energy to the Customer 
under this Agreement and the words “Register ” and “Registered ” shall be 
construed accordingly

Registration Date 	 �C�™�‚�Ä�Þ���æ�©�™���•�‚�æ�™���Ë�Ä���ö�©�¬�•�©���æ�©�™�����Ë�Ã�×�‚�Ä�ü���¬�Þ���Y�™�¤�¬�Þ�æ�™�Ú�™�•���‚�Þ���Ä�Ë�æ�¬���™�•���Ž�ü���æ�©�™��
Company to the Customer

Renewables Obligation Charge 	 A charge payable by the Customer to the Company in consideration for the 
Company providing a price for the variable costs that are payable by the 
Company under the Renewables Obligation Order 2015

Security Cover 	 Security in the form of a cash deposit, letter of credit or a guarantee (which 
does not prevent the Company from drawing on it in the event of a dispute) 
�‚�Þ���Þ�×�™�•�¬���™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü

Security Cover Provider 	 �����æ�©�¬�Ú�•���×�‚�Ú�æ�ü���Y�¬�Ä�•�½�ê�•�¬�Ä�¤���‚���&�Ú�Ë�ê�×���C�™�Ã�Ž�™�Ú�Z���×�Ú�Ë�õ�¬�•�¬�Ä�¤���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú���ö�¬�æ�©���‚�Ä�ü��
Security Cover

Service 	 �c�©�™���Þ�™�Ú�õ�¬�•�™���×�Ú�Ë�õ�¬�•�™�•���Ž�ü���æ�©�™�����Ë�Ã�×�‚�Ä�ü���ê�Ä�•�™�Ú���æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ���‚�Þ���Þ�×�™�•�¬���™�•���¬�Ä��
the Contract Details

Service Terms 	 These terms and conditions of service

Service Upgrade 	 Any increase in the maximum capacity of a Connection Point or change in 
voltage at a Site

Settlement Exposure 	 Where the Service is the supply of Energy, the value of any invoices that 
have been issued but which are unpaid and any Services provided but not 
yet invoiced, in each case, on the Early Termination Date

Smart Metering System 	 ���Þ���•�™���Ä�™�•���¬�Ä���æ�©�™���]�Ã�‚�Ú�æ�����Ä�™�Ú�¤�ü�����Ë�•�™

Special Read Regime 	 �c�©�™���‚�Ú�Ú�‚�Ä�¤�™�Ã�™�Ä�æ���ê�Ä�•�™�Ú���ö�©�¬�•�©���æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ���Ë�Ž�æ�‚�¬�Ä�Þ���‚���×�©�ü�Þ�¬�•�‚�½���Ú�™�‚�•��
�Ë�£���‚���C�™�æ�™�Ú���‚�æ���‚�Ä���D���C���]�¬�æ�™���Y�ö�©�¬�•�©���•�Ë�™�Þ���Ä�Ë�æ���©�‚�õ�™���‚�Ä�����C�Y���C�™�æ�™�Ú�Z���ö�¬�æ�©�¬�Ä���‚��
period falling either 2 Business Days before or 2 Business Days after, the 
�™�Ä�•���Ë�£���™�‚�•�©���C�Ë�Ä�æ�©���æ�Ë���ö�©�¬�•�©���æ�©�¬�Þ�����¤�Ú�™�™�Ã�™�Ä�æ���‚�×�×�½�¬�™�Þ�F���£�Ë�Ú���ö�©�¬�•�©���‚�Ä���‚�•�•�¬�æ�¬�Ë�Ä�‚�½��
charge may be levied by the Company The costs of any Special Read 
�Y�™�¤�¬�Ã�™���Þ�©�‚�½�½���Ž�™���•�™�æ�™�Ú�Ã�¬�Ä�™�•���Ž�ü���æ�©�™���C�™�æ�™�Ú�™�•�����¤�™�Ä�æ���‚�Ä�•���Þ�©�‚�½�½���Ž�™���¬�Ä�•�½�ê�•�™�•���¬�Ä��
�æ�©�™���C�™�æ�™�Ú�¬�Ä�¤�����¤�™�Ä�æ�����©�‚�Ú�¤�™���‚�Ä�•���Þ�©�‚�½�½���Ž�™���×�‚�ü�‚�Ž�½�™���Ž�ü���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú

Standard Terms 	 The terms contained within Section C of these Service Terms

Supply 	 The physical supply of Energy by the Company under this Agreement and 
“Supplied ” and “Supplying ” shall be construed accordingly

Supply Terms 	 The terms contained within Section B of these Service Terms

Technical Data 	 Any data recorded by the Customer’s Equipment or the Company’s 
Equipment and which is transmitted to the Company (through any means)

Technical Details 	 Information that is either provided by the Customer to the Company about 
a Site or that the Company determines following any investigations by it, 
including the information recorded in the Technical Details Annex of the 
Contract Details

Termination Payment 	 Shall be calculated as set out in Clause 17.4

Total Energy Charges Period	 As set out in the Contract Details
Volume

�c�Ú�‚�Ä�Þ�Ã�¬�Þ�Þ�¬�Ë�Ä���=�Ë�Þ�Þ�Y�™�Þ�Z��	Electrical losses in the Transmission System calculated by reference to loss 
factors, Transmission Losses are taken into account by the Company when 
calculating the Charges to ensure that, where applicable, Charges are 
�‚�•�·�ê�Þ�æ�™�•���æ�Ë���Ú�™�	�™�•�æ���æ�©�™�����ê�Þ�æ�Ë�Ã�™�Ú�x�Þ�����•�æ�ê�‚�½�����Ë�Ä�Þ�ê�Ã�×�æ�¬�Ë�Ä
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Standard TermsSupply TermsProduct Terms Fuel Mix DisclosureGlossary

Transmission System 	 The network used for transmitting electricity at voltages of 132kV and 
above, which is operated by the holder of a transmission licence

Transmission Use of System	 A charge payable by the Customer to the Company in consideration for the
Charges	  Company providing a price for the variable costs of charges made by the 

operator of the Transmission System for use of the Transmission System to 
transport electricity

TRAS Fraud Prevention Agency 	 The Theft Risk Assessment Service (TRAS), the organisation appointed 
on behalf of the energy industry as required under the relevant Industry 
Agreements to provide a service to all UK energy suppliers to facilitate the 
prevention, detection and any subsequent investigation of energy theft

UMS Connection Point 	 �������Ë�Ä�Ä�™�•�æ�¬�Ë�Ä���V�Ë�¬�Ä�æ���ö�©�™�Ú�™���æ�©�™�����¬�Þ�æ�Ú�¬�Ž�ê�æ�Ë�Ú���©�‚�Þ���‚�¤�Ú�™�™�•���¬�Ä���ö�Ú�¬�æ�¬�Ä�¤���æ�©�‚�æ���‚���C�‚�æ�™�Ú��
is not required

Unmetered Supply 	 ���™�Ú�æ�¬���•�‚�æ�™���+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���¬�Ä���æ�©�™�����]�����‚�Ä�•���ö�©�¬�•�©���•�Ë�Ä�æ�‚�¬�Ä�Þ���æ�©�™��
�Ä�‚�Ã�™���Ë�£���æ�©�™�����¬�Þ�æ�Ú�¬�Ž�ê�æ�Ë�Ú���£�Ë�Ú���™�‚�•�©���g�C�]�����Ë�Ä�Ä�™�•�æ�¬�Ë�Ä���V�Ë�¬�Ä�æ�F���æ�©�™���¬�Þ�Þ�ê�™���•�‚�æ�™��
�‚�Ä�•���™���™�•�æ�¬�õ�™���•�‚�æ�™�F���æ�©�™���Þ�ê�×�×�½�ü���Ä�ê�Ã�Ž�™�Ú�Þ���‚�Ä�•���æ�©�™���æ�¬�æ�½�™���Ë�£���Ú�™�£�™�Ú�™�Ä�•�™���Ë�£���æ�©�™��
summary Inventory

Value Added Tax or VAT 	 �+�‚�Þ���æ�©�™���Ã�™�‚�Ä�¬�Ä�¤���¤�¬�õ�™�Ä���æ�Ë���æ�©�‚�æ���æ�™�Ú�Ã���£�Ú�Ë�Ã���æ�¬�Ã�™���æ�Ë���æ�¬�Ã�™���¬�Ä���æ�©�™���r�‚�½�ê�™�����•�•�™�•��
Tax Act 1994 and any tax of a similar nature which may be substituted for 
or levied in addition to it
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GlossaryStandard TermsSupply TermsProduct Terms Fuel Mix Disclosure

Fuel Mix for 1st April 2020 To 31st March 2021

�c�©�¬�Þ���£�ê�™�½���Ã�¬�û���¬�Ä�£�Ë�Ú�Ã�‚�æ�¬�Ë�Ä���¬�Þ���×�Ú�Ë�õ�¬�•�™�•���¬�Ä���‚�•�•�Ë�Ú�•�‚�Ä�•�™���ö�¬�æ�©�����½�™�•�æ�Ú�¬�•�¬�æ�ü���]�ê�×�×�½�ü���=�¬�•�™�Ä�•�™�����Ë�Ä�•�¬�æ�¬�Ë�Ä���ý�ü�F���ö�©�¬�•�©���©�‚�Þ���Ž�™�™�Ä���¬�Ã�×�½�™�Ã�™�Ä�æ�™�•���Ž�ü���æ�©�™�����½�™�•�æ�Ú�¬�•�¬�æ�ü���Y�%�ê�™�½���C�¬�û��
���¬�Þ�•�½�Ë�Þ�ê�Ú�™�Z���Y�™�¤�ê�½�‚�æ�¬�Ë�Ä�Þ���ý�û�û�����æ�Ë���¤�¬�õ�™���™���™�•�æ���æ�Ë���‚�Ú�æ�¬�•�½�™���þ�Y���Z���Ë�£���æ�©�™�����g�����½�™�•�æ�Ú�¬�•�¬�æ�ü�����¬�Ú�™�•�æ�¬�õ�™���Y�ý�û�û�þ�Q���ÿ�Q�����Z�K���c�©�™���æ�‚�Ž�½�™���Þ�©�Ë�ö�Þ���æ�©�™���£�ê�™�½���Þ�Ë�ê�Ú�•�™�Þ���£�Ë�Ú���æ�©�™���™�½�™�•�æ�Ú�¬�•�¬�æ�ü��
supplied under npower’s licences in the latest reporting period and the UK national average for the same period.

Useful information

Carbon Dioxide Emissions (g/KWh): The weighted average of the carbon dioxide emitted in the production of electricity from each fuel source.  
�c�©�¬�Þ���¬�Þ���•�‚�½�•�ê�½�‚�æ�™�•���Ë�Ä���æ�©�™���Ž�‚�Þ�¬�Þ���Ë�£�����¤�ê�Ú�™�Þ���×�Ú�Ë�õ�¬�•�™�•���Ž�ü�������.�]���Y�•�™�æ�‚�¬�½�Þ���Ë�£���æ�©�™�Þ�™���•�‚�Ä���Ž�™���£�Ë�ê�Ä�•���‚�æ���æ�©�™�������.�]���ö�™�Ž�Þ�¬�æ�™�Z

Radioactive Waste (g/KWh): The radioactive waste, being fuel burnt in the reactor to be subsequently discharged as spent fuel.  
�c�©�¬�Þ���¬�Þ���•�‚�½�•�ê�½�‚�æ�™�•���Ë�Ä���æ�©�™���Ž�‚�Þ�¬�Þ���Ë�£�����¤�ê�Ú�™�Þ���×�Ú�Ë�õ�¬�•�™�•���Ž�ü���æ�©�™�������������Y�•�™�æ�‚�¬�½�Þ���Ë�£���æ�©�™�Þ�™���•�‚�Ä���Ž�™���£�Ë�ê�Ä�•���‚�æ���æ�©�™�������.�]���ö�™�Ž�Þ�¬�æ�™�Z

Coal Natural  
Gas Nuclear Renewable Other

Carbon 
Dioxide 

Emissions

Radioactive 
Waste Notes

Npower Limited/ 
Npower Commercial 
Gas Limited

4.2% 52.6% 6.9% 31.9% 4.4% 277 g/kWh 0.0005 g/kWh

UK National Average 2.7% 38.2% 16.1% 40.3% 2.7% 194 g/kWh 0.0011 g/kWh Figures provided by the Department for Business, Energy and Indus-
trial Strategy (BEIS)

Fuel Mix Product Level Breakdown

Business Renewable 
Product 0% 0% 0% 100% 0% 0 0

npower Business Solutions customers on the npower Limited  
licence that have purchased our Business Renewable: REGO Backed 
Electricity product

All other products 5.8% 72.6% 9.6% 6.0% 6.0% 382 g/kWh 0.0007 g/kWh npower customers on any of our �Ë�æ�©�™�Ú���æ�‚�Ú�¬���Þ���Ë�Ú���×�Ú�Ë�•�ê�•�æ�Þ
































































